Oracle FLEXCUBE Direct
Banking

Blackberry Application Based Mobile Banking User
Manual
Release 12.0.3.0.0

Part No. E52543-01

April 2014

ORACLE



Blackberry Application Based Mobile Banking User Manual
April 2014

Oracle Financial Services Software Limited
Oracle Park

Off Western Express Highway

Goregaon (East)

Mumbai, Maharashtra 400 063

India

Worldwide Inquiries:

Phone: +91 22 6718 3000

Fax: +91 22 6718 3001
www.oracle.com/financialservices/

Copyright © 2008, 2014, Oracle and/or its affiliates. All rights reserved.

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective
owners.

U.S. GOVERNMENT END USERS: Oracle programs, including any operating system, integrated software, any programs installed
on the hardware, and/or documentation, delivered to U.S. Government end users are “commercial computer software” pursuant to
the applicable Federal Acquisition Regulation and agency-specific supplemental regulations. As such, use, duplication, disclosure,
modification, and adaptation of the programs, including any operating system, integrated software, any programs installed on the
hardware, and/or documentation, shall be subject to license terms and license restrictions applicable to the programs. No other
rights are granted to the U.S. Government.

This software or hardware is developed for general use in a variety of information management applications. It is not developed or
intended for use in any inherently dangerous applications, including applications that may create a risk of personal injury. If you use
this software or hardware in dangerous applications, then you shall be responsible to take all appropriate failsafe, backup,
redundancy, and other measures to ensure its safe use. Oracle Corporation and its affiliates disclaim any liability for any damages
caused by use of this software or hardware in dangerous applications.

This software and related documentation are provided under a license agreement containing restrictions on use and disclosure and
are protected by intellectual property laws. Except as expressly permitted in your license agreement or allowed by law, you may not
use, copy, reproduce, translate, broadcast, modify, license, transmit, distribute, exhibit, perform, publish or display any part, in any
form, or by any means. Reverse engineering, disassembly, or decompilation of this software, unless required by law for
interoperability, is prohibited.

The information contained herein is subject to change without notice and is not warranted to be error-free. If you find any errors,
please report them to us in writing.

This software or hardware and documentation may provide access to or information on content, products and services from third
parties. Oracle Corporation and its affiliates are not responsible for and expressly disclaim all warranties of any kind with respect to
third-party content, products, and services. Oracle Corporation and its affiliates will not be responsible for any loss, costs, or
damages incurred due to your access to or use of third-party content, products, or services.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking ii


http://www.oracle.com/financialservices/

CoNOOA~WNE

Table of Contents

[ (=] = (o1 TSP P PP PPPPPPPPPPPN 5
Transaction HOSt INtegration MatliX.........uueeeieeiiiiiiiiie e ss e e e e e s e e e e e e s e e e e e e s e s nneraeeeeee s 6
[ o Yo T | o I O PPPPPTPR 10
[0 Yo Lo LU | OO SUPPPTPPPR 14
Pre-Login TraNSACTIONS ..ooiueiiiiiiiiie ettt ettt e s et e s et e e e e b b e e e enbe e e e e nees 15
OPEN NEW ACCOUNT. ..ottt e e e e s e s e et e e e s e s e e et e e et e s s nr e et et e e e s e snnrrreeeneeas 17
VY o] 1 [ Tor=1 § (o] o F U TP PP PP PPPPPON 27
Subscribe/Unsubscribe Banking Channel ... 30
N L= o P RRUP P 39
ACCOUNT SUMMIBIY ittt e e s e st e e et e s et et e e e s s bbb e et e e e e s e saenrreeeeeeesenane 98
oo U T o1 A o3 £ YA PSS 101
ACCOUNT DELAIIS .eeeiieiiie ittt e e e e et b e e e e e e s e e bbb b e e e e e e e e e e snnbrneeeaeeas 105
AGNOC SEALEIMEBNT ...ttt e e e s e s bbb e et e e e s e e nb b e e et e e e e e e e annbneeeeaeeas 108
S0 Lo [o T a1 F= T =T 1T o 1= o RS 113
G0Al S L ING S 1o ie i —————— 128
SPENAING ANAIY SIS i —————— 184
BENCNMAIKING .ottt e sttt e s bbbt e e s bt e e e s nbn e e e s annnee s 188
] (o] o I @1 1T =To [ U= O OO P PP PPPRT 200
MY CREQUES ..ottt ettt e e ottt e s bbbt e e s bbbt e e s bbb e e e s bbbt e e s bbb e e e s annneeas 204
NEW ChEQUE BOOK ..ottt ettt ettt e ettt e e s bbbt e e s bt et e e sbbne e e s annneees 207
o = T g T T -V TR 211
ISIamiC FINANCING DELAIIS ......uuiiiiiiiiiiiiiiiiiiiiiiiiiee bbb s e eaes e eeenseesensesnenesenrnsnsernnnnnnnnes 219
Y T = 1o D PO P UPP TP 223
L0 ] =G 1 o [ RS 241
SECUNITY QUESTIONS i ———— 244
OWN ACCOUNT TIANSTOI ittt e e e e e et e e e e e e e s e an bbb e e e e e e e e s nbebeees 247
INTEINAI TEANSTEI ...t e e e e st e e e e e e e e e anbereeeae s 253
[0 0 1= 1S3 Ao I =T = - S 267
International ACCOUNT TraNSTEI ... nrreeeeeee s 284
DIr€Ct / QUICK PAY ...eiiiiiiiiii ettt e et e et e e s e s 300
MY SCHEAUIE TrANSTEI ..ottt e e eanree s 312
YT T T3 ol o 1S PSP PP SO PPTI 317
P2P BENETICIANY ..ueeeeei ittt ekttt s bbbt e s bbbt e e s bt et e e s bt a e e e s anneee s 323
Yo [o B Yo g YT Y T od = T Y PSS 327
Claim Manage Peer ACCOUNT ......cccie i 331
BenefiCiary MaiNTENANCE .......coi ittt e et e e e e e et e e e e e e e e s anbeaaeeeaeas 335
2 e I = 1 1 = SO UTT PRSPPI 346
e @ ] o o | SRRSO 353
P 2P A CTIVITY ittt e e e e e e bt e e e e e e e e bbb et et e e e e e e b e naaaaa s 358
L= 120 = 1 | PSP UOT PP 361
R To TR =T g = 1 = SRR PP 365
OPEN TEIM DEPOSIT ..iiiiiieiiee ittt e s et e e sttt e s eb e e e esbe e e e enbeeeeenees 376
(D2=T oo LY a aT=To F=T 00T o] o] o ISP PRI 391
(D= oo 1YL A D=3 = 11 PRSPPI 398
View Initiated TranSACTIONS . ...cii ittt e e e e e s et er e e e e e e e e nabeeeeeaaeas 418
ChaNgE PASSWOIA .....eeiiiiiiiiiiie ettt e e e e ettt e e e e s s s ab bbbt e e e e e e e e aanebbeeeaaeeesannnneees 436
Credit Card DELAIIS ... ..ottt e e e e e e e et e e e e e ra s 441
Credit Card PayMENt. .. ... ittt e e e e e b e e e e e e s e bbb e e e e e e e e e nrnnaees 445
Credit Card STAtEMENT . ... et e e e e s et e e e e e e e e anb b e e e e e e e e e e nreraees 452
FOrce Change PASSWOIM ......eeiiiiiiiiiiiiieei ettt e ettt e e e e et et et e e e e e st e e e e e e e e e e snnbbnaeeaaens 456
(10 Y 014 = Lo Al D T=T o 1o 1] 1 £ PR 461
2 T Y 1 o S 465
RETo F=T=T 4 T T Lo L PRSP 475

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking iii



54. (=20 ] & 1 {0 ] 1T T 483

55. YV (o] o R U 2 E ST 486
56. (@] €0 [T K= 1 1 E= TR 494
57. Transaction PasSWOrd BENAVIOT ....uuuii it e et s e e e s et s e e e s e s eeaba e s eeeneees 499
58. PN Y = Ta Lo B T =T (o] A I Y o1= 1 (o Y 504
59. LR LT LT =T 507
60. NEW SEIVICE REGUEST ..o iiiiiiiiiiee et e e s s s e e e e e s s s e e e e e e s e s taba e e e e e e e s snntataeeeeeesesnnnrennneeeens 515
61. VIEW SEIVICE REGUEST .. .cuiiiiiiiii ettt e e e e e s s s e e e e e e s e st e e e e e e s e aanteaereeeeeseanntanneeeeeas 521
62. L@ 1T TR 526
63. (08 1T o] U] =1 (0 ] £ 529

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking iv



Preface

Preface
1.1 Intended Audience

This document intended for the following audience:
e Customers

e Partners

1.2 Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle Accessibility Program
website at http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

1.3 Access to OFSS Support

https://support.us.oracle.com

1.4 Structure

This manual is organized into the following categories:

Preface gives information on the intended audience. It also describes the overall structure of the
User Manual.

Transaction Host Integration Matrix provides information on host integration requirements for the
transactions covered in the User Manual.

Chapters post Transaction Host Integration Matrix are dedicated to individual transactions and its
details, covered in the User Manual.

1.5 Related Information Sources

For more information on Oracle FLEXCUBE Direct Banking Release 12.0.3.0.0, refer to the
following documents:

e Oracle FLEXCUBE Direct Banking Licensing Guide
¢ Oracle FLEXCUBE Direct Banking Installation Manuals
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Transaction Host Integration Matrix

2. Transaction Host Integration Matrix

Legends

NH No Host Interface Required.

* Host Interface to be developed separately.

v Pre integrated Host interface available.

X Pre integrated Host interface not available.

Y Yes

N No

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler

Log In NH NH Y

Log Out NH NH Y

Pre-Login Transaction NH NH N

Open New Account v * Y

Manage Profile NH NH N

Account Activity v * Y

Account Details v * Y

Account Summary v * Y

Ad-hoc Account v * Y

Statement Request

Stop /Unblock Cheque v * Y

Request

Chegue Status Inquiry v * Y

Cheque Book Request v * Y

Loan Details v * Y

Loan Top-up v * Y

Islamic Financing v * Y

Details

Mail Box v * Y
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler

Reminders v * Y
Forex Rate v * Y
Own Account Transfer v * Y
Internal Account v * Y
Transfer
Domestic Account v * Y
Transfer
International Account v * v
Transfer

v
Quick Pay * Y

v * v
Scheduled Transfers

v
Peer to Peer Transfer * Y
Claim Manage Peer Y * Y
Account

v
P2P QR Pay * Y
Peer to Peer NFC 4 * Y
Payment

v
P2P Activity * N
Peer to Peer v * Y
Beneficiary
Pay Bill v Y
Register Biller v Y
Delete Biller NH NH Y
View Initiated v * Y
Transaction
Transactions to 4 * Y
Authorize
Change Password NH NH Y
Force Change NH NH Y
Password
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler
Transaction Password NH NH Y
Behavior
Reset Security NH NH Y
Questions
Buy Mutual Fund v * Y
Redeem Mutual Fund v * Y
Portfolio v * Y
Switch Mutual Fund v * Y
Order Status v * Y
ATM / Branch Locator NH NH Y
Ber.1eficiary NH NH Y
Maintenance
Credit Card Payment x * Y
Credit Card Details X * Y
Credit Card Statement X * Y
Open Term Deposit v * Y
Redeem Term Deposit v * Y
TD Details v * Y
Term Deposit Top Up v * Y
Contract TD View v * N
View Application v * Y
Service Request SR SR Y
(Credit Card
Hotlisting)
Calculators NH NH Y
Offers NH NH Y
Subscribe- NH NH Y
Unsubscribe Channel
Ssgli(si;zr for Online v * N
Alerts v * Y
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Transaction Host Integration Matrix

Transaction Name FLEXCUBE UBS Third Party Host Qualified with
System Mobile Enabler
Alert Subscription v * Y
Budget Calculator NH NH Y
Set Budget NH NH Y
Modify Budget NH NH Y
View Expenses Vs NH NH Y
Budget
Budget History NH NH Y
Compare Budget NH NH Y
Compare Goals NH NH Y
Compare Spend NH NH Y
Spending Analysis v * Y
Goal Calculator NH NH Y
Create Goal v * Y
Fund Goal v * Y
Modify Goal v * Y
Share Goal X * Y
View Goall v * Y
Request for X * Y
Contribution to Goal
Participants - Goals NH NH Y
(Add/Deregister)
Benchmarking - NH NH Y
Compare Goals
Redeem Goal v * Y
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Log In

3. LoglIn

This option allows you to perform the transaction through FLEXCUBE Direct Banking system
using the Blackberry Application based mobile.

To login into the Blackberry Application Based Mobile Banking

Download the FCDB application in the Blackberry Mobile Phone. The system displays initial
screen to launch the application.

Oracle FLEXCUBE Direct Banking

Downloads

B

Oracle FLEXCUBE Direct Banking

2. Select the Launch option. The system displays following screen:
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3.

Launch Screen

e

*#zBlackBerry

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING
Y5 g

Mail U Receive

Payment
3

" Recelve

Payment

=

Click Login icon to log in to the application. The system displays Login screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking
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Log In

Login

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

User ID:
i |

Password:

Forgot Password?
New to Online Banking?

Reqister now
Trouble Logging in? Get in touch with the Bank on,

Call:1800 22 1006 / 1007 / 1008 Email:

&) e am

Field Description

Field Name Description

User ID [Mandatory, 20]
Enter the unique User ID of the user.

Password [Mandatory, 20]
Enter the password for the User ID entered.

Type the username and password provided to login.

Click Login button using up\down scroll key. The system displays Menu screen.
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Log In

Menu

*zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

Hello Sandesh
’

Select any transaction icon by using up\down scroll key and the select key to proceed with that

transaction.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking
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Logout

This option enables you to log off the application.

To log out of the Blackberry Application Based Mobile Banking Application
Log on to the Blackberry Application Based Mobile Banking application.

Select the Exit from the options to log out from the application.

Menu

S

*zBlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Hello Afra

B W &

D

Hello Afra

Notif

< Submit v Submit

x Exit x Exit

Switch Application Switch Application

Select Text Select Text

3. The system displays initial Launch screen.

Logout

Note: Select the Switch Application from the options to swap the application.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking
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Pre-Login Transactions

5. Pre-Login Transactions

These are the transactions that you can perform without logging into the application. These
options are available on the Login screen as shown below.

Login Screen

*2:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

As shown in above screen, you can perform below pre login transactions.

1. ATM Locator: This enables user to search ATMs and bank branches across any location. It also
displays maps along with the ATM Bank Branch address. Please refer ATM Branch Locator
section for further details.

2. Contact Us: Using this option, user can contact bank for any required information or queries.

3. Offer and Coupons: This option enables user to view various offers available. Please refer offers
section for further details.

4, Help: This option enables user to ask for any help and get in contact with bank officials.
Receive Payment: This option enables user to view n receive the payment.

Easy Payment: This option enables user to perform quick payment transactions.
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Pre-Login Transactions

Products: This Option enables user to view different product details bank offers to the retail and
corporate user.

Mail Us: This option enables user to mail to the bank for any help or queries.

View Application Status: This option enables user to view the application status.
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Open New Account

6. Open New Account

This option enables user to select any product category to view all the products available under
that category and to make a decision as to which product to apply for.

The following product groups are available in the application:

Saving Accounts

Current Accounts & Overdraft
Credit Cards

Retail Loans

Insurance Products

Business Loans

Trade Loans

To view the Product details

1. Log on to the Blackberry Mobile Banking application.

2. Select Product and Offers > Open New Account icon from menu using up\down scroll key and
the select key. The system displays the Product List screen.

Note: Non Logged in user can view the product details on Login screen. Click Product icon to
view products.
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Open New Account

Product

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Products

# Credit Cards
Current Accounts
Insurance
Loan

Savings Accounts

3. Select any product you wish to view or to apply for. Click Next button the system will display
product details screen. Here it is shown for Current Accounts.
OR
Click View Application Status to view the status of your application for the selected product.
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Open New Account

Product

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

24-10-2014 17:20:37 GMT +0530

® Current Accounts Overdraft

Current Accounts Transactional

Field Description

Field Name Description

Current Overdraft [Mandatory, Radio Button]

Account Select the radio button for overdraft account.
It is the current account that provides a host of services that caters
to your every business need.

Current [Mandatory, Radio Button]

Transactional Select the radio button for transactional account.

Account
It is the current account designed for high business demands and
emergencies.

4, Click Continue. The system will display following product details screen.

Note: In this User Manual the Current Accounts product details is explained.
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Open New Account

Product Details

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 12:36:47 GMT +0530

5. Click Apply Now. The system will display following screen.
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Open New Account

Personal and Contact Details

P

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[ pErSonal and Contact Details

27-10-2014 12:37:21 GMT +0530

Choose Customer ‘
10411227 ~ '

Field Description

Field Name Description

Choose Customer  [Mandatory, Drop-Down]
Select the customer id of the user from the drop-down list.
The customers mapped to the user are available for selection.

6. Select the Customer from drop down list.

7. Click Continue. The system will display following personal details screen.
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Open New Account

Personal and Contact Details

e

*zBlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ORACL € FLEXCUBE DIRECT BANKING

[T pETSohal and Contact Details

27-10-2014 12:38:13 GMT +0530 Mobile Number
First Name

Afra Email Address

afra.mohaseen@oracle.com
Last Name

Mohaseen Preferred Date Of Contact*:

Select date | B

City

Preferred Time Of Contact*
Mobile Number

Field Description

Field Name Description

First Name [Display]
This field displays first name of the applicant.

Last Name [Display]
This field displays last name of the applicant.

Date of Birth [Display]
This field displays date of birth.

City [Display]
This field displays your city of the applicant.

Mobile Number [Display]
This field displays the mobile number of the applicant.
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Field Name

Open New Account

Description

Email Address

Preferred Date Of
contact

Preferred Time Of
Contact

[Display]

This field displays the email address of the applicant.

[Mandatory, Date Picker]

Select the date on which bank should contact the customer.

[Mandatory, Drop-Down]

Select the preferred time to contact the customer from the drop-

down list.

The options are:

Any Time

Between 09.00 AM - 10.00 AM
Between 10.00 AM - 11.00 AM
Between 11.00 AM - 12.00 Noon
Between 12.00 Noon - 1.00 PM
Between 1.00 PM - 2.00 PM
Between 2.00 PM - 3.00 PM
Between 3.00 PM - 4.00 PM
Between 4.00 PM - 5.00 PM
Between 5.00 PM - 6.00 PM
Between 6.00 PM - 7.00 PM

8. Click Continue. The system displays the Upload Document screen.
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Open New Account

Upload Document

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-10.2014 12:40:34 GMT +0530

Document Type*

Address Proof - Driving License ¥

Field Description

Field Name Description
Document Type [Optional, Drop-Down]
Select the desired Document Type to be uploaded from the drop-
down.
9. Click Upload to browse and upload the appropriate document. The following screen is displayed.
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Open New Account

Attaching File

T

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Attach Files

Attachments Done

10. Click Attach Files option to browse the document. The screen displays the list of uploaded
documents.
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Attaching File

I

*#zBlackBerry
OHIRACT & FI FXCLIRF DIRFCT RANKING

2 h Select a file

wheel.png.rem
weights.png.rem ‘
tooth.png.rem

tape_measure.png.rem

Open New Account

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Attach Files

system/samples/pictures/ Remove
Grid.png.rem e —

11. Select file and click Attachments Done option. The system displays initial Upload Document
screen.

12. Select Add Attachment from the options to add another attachment.

13. Select Continue.

Attachments Done

Note: Maximum number of images than can be attached is 5. Size of any image should not be
greater than 1 MB & Overall size of all the attachments should not exceed 2 MB.
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My Application

7. My Application

This transaction allows you to view your application and details of product for which you have
applied.

To View Status:

1. Navigate through the menu to Products > My Application. The system displays the View
Status screen.

View Status

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Product Type
* Business Loan 122888914285184

Business Loan 962587297314887
Car Insurance 204498377284724
Credit Card Gold 118441283314929

Credit Card Gold 787677777292855

2. Select the product type for which you want to apply.
3. Click Next. The system will display your application details.
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My Application

View Status

e

*#zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACL € FLEXCUBE DIRECT BANKING

W

24-10-2014 16:58:15 GMT +0530

Reference Number
106756125229734

Product Type

Loan Top Up Application Submitted On:

20/03/2014

Reference Number

106756125229734 | Last Updated On:

20/03/2014

Application Submitted On:

20/03/2014 Status

Submitted for Processing

Last Updated On:

20/03/2014 Remarks

We are under process to open desired account for you.

Field Description

Field Name Description

Product Type [Display]
This field displays the product name (product name within a Product
e.g. Housing Loan, vehicle Loan etc.) being applied for.

Reference Number [Display]
This field displays the reference humber of the application.

Application [Display]

Submitted On This field displays the date on which application was submitted for
processing

Last Updated On [Display]
This field displays the date of last saving.
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My Application

Field Name Description

Status [Display]
This field displays the status of the originated transaction.

Remarks [Display]
This field displays the remarks.

4, Click Menu button to go to other menus option.
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Subscribe/Unsubscribe Banking Channel

8. Subscribe/Unsubscribe Banking Channel

This transaction allows you to subscribe or unsubscribe for additional banking channels. These
additional channels can be any channels like SMS, mobile or any other channel.

You can directly subscribe/Unsubscribe from these channels

8.1 Unsubscribe from Banking Channels

To Unsubscribe for other channels

1. Navigate through the menu to Services > Subscribe / Unsubscribe Banking Channels. The
system displays the Channels Subscription screen.

Unsubscribe Banking Channels

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 11:01:13 GMT +0530

Select Your Choice*:

® Subscribe Channel

Un-Subscribe Channel
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Subscribe/Unsubscribe Banking Channel

Field Description

Field Name Description

Select Your [Mandatory, Radio Button]

Choice Click the appropriate radio button for subscribing or un-subscribing
channel.

Select Unsubscribe option.
Click Submit. The system displays the Channel Un-Subscription screen.

Channel Un-Subscription

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:04:11 GMT +0530

Un-Subscribe Channel:
|Internet : Aditi

|Mobile Browser : Aditi i

Field Description

Field Name Description

Unsubscribe Channel
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Subscribe/Unsubscribe Banking Channel

Field Name Description

Channel Name [Mandatory, Check Box]
Select the particular channel(s) which you want to un-subscribe.

Select the channel which you want to un-subscribe from the registered channel list.

Click Submit button. The system displays the screen as shown below:

Channel Un-Subscription

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:06:09 GMT +0530

Are you about to Un-subscribe from the below
selected channel?

¥ Internet

User ID : Aditi J

Description
Field Name Description
User Id [Display]

This field displays the user id that will be used for selected
channel.
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Subscribe/Unsubscribe Banking Channel

6. Click Confirm button. The system will displays the screen with confirmation message:

OR
Click Cancel button. The system cancels the un-subscription process.

*iz BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:06:09 GMT +0530 22-10-2014 12:07:38 GMT +0530

Alert!! You have successfully Unsubscribed the below

Cladi ! mentioned channel:

X . Internet

Transaction with reference number User ID : Aditi

264883221882039 is in Accepted state. J

7. Click OK button to go to the initial Channel Subscription screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.

OR
Select the Menu from the options to return to the sub menu screen.
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Subscribe/Unsubscribe Banking Channel

8.2 Subscribe for Banking Channels

To Subscribe for other channels
1. Navigate through the menu to Services > Subscribe / Unsubscribe Banking Channels. The
system displays the Subscribe / Unsubscribe Banking Channels screen.

Subscribe/ Unsubscribe banking channels

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

22-10-2014 11:01:13 GMT +0530

Select Your Choice*:

® Subscribe Channel

Un-Subscribe Channel

Field Description

Field Name Description
Select Your [Mandatory, Radio Button]
Choice Click the appropriate radio button for subscribing or un-subscribing
channel.
2. Select Subscribe option.
3. Click Submit. The system displays the Channel Subscription screen.
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Channel Subscription

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:12:22 GMT +0530
Channels Available*:

¢ Internet
SMS Banking
Registered Channels:

~ Mobile Browser

User ID : Aditi

Field Description

Field Name Description
Channels [Mandatory, Radio Button]
Available . . . .
Click the appropriate radio button to select the particular channel.
Registered [Display]
Channels

This field displays the list of registered channels.

4, Select the channel you wish to subscribe.

Click Submit. The system displays the following screen.
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Channels Subscription

*#z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 12:13:02 GMT +0530
You can use the existing User ID and Password for the
channel selected:
¥ Internet
User ID : Aditi 3

Field Description

Field Name Description

These fields are enabled only if SMS option is selected in the Channels Available field.

User Id [Mandatory, Input]
Enter the user id that will be used for the selected channel.

The user Id should be as per the user Id policy set by the bank’s
administrator user for selected the channel.

Login Password [Mandatory, Input]

Enter the password that will be used for logging in to for the
selected channel.

The login password should be as per the login password policy set
by the bank’s administrator user for the selected channel.
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Field Name Description
Confirm Login [Mandatory, Input]
Password

Re-Enter the password to confirm the login password.

The login password should be as per the login password policy set
by the bank’s administrator user for the selected channel.

6. Click Confirm option, the system displays the acknowledgement screen.
OR
Click Check Availability option, the system displays the user id availability of the entered user id
for the selected channel.
OR
Click View User Id Policy option, the system displays the user id policy set by the bank
administrator for the selected channel.
OR
Click View Password Policy option, the system displays the password policy set by the bank
administrator for the selected channel.
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Channels Subscription

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

22-10-2014 12:13:49 GMT +0530

You have successfully subscribed for the below
channel.:

Internet

User ID : Aditi

7. Click OK button to go to the initial Channel Subscription screen.
OR
Select the Exit from the options to exit from the application.

OR
Select the Home from the options to navigate to the menu screen.

OR
Select the Menu from the options to return to the sub menu screen.
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Alerts

Alerts

You can subscribe to different types of alerts in the application. You can receive alerts in these
three modes in the application:

e E-mail

e SMS

e Push notifications

The different types of alerts in the application are:

User Level: These alerts are sent to your email address or mobile number as maintained in your
user profile in the application.

Accounts Level: These alerts are sent to your email address as maintained in your user profile
in the application.

Customer Level: These alerts are sent to your email address and/or mobile number as
maintained in your user profile in the application. You can either subscribe to these alerts or the
bank administrator subscribes to these alerts for you.

If you subscribe for a Forex rate alert, you can add different parameters to receive alerts for
different pairs of currencies as and when your specified criteria for these currencies are
completed. For example, you can set a forex alert for a currency pair such that you receive an
alert if the price of one currency reaches a specified target price.

Subscribe for Alerts

You can subscribe to different alerts in the application.

User Level Alert

A user level alert will be sent to the email address or mobile number as maintained at the user
profile.

To subscribe for User Level Alert

Click the Notification > Alerts icon on the Dashboard screen. The Alerts screen is displayed.

Click Subscribe for Alerts option.
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Alerts

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[T e —

014 17:35:03 GMT +0530

Select Your Choice:

® View Current Subscriptions

Subscribe for Alerts

Field Description

Field Name Description
Select Your [Mandatory, Radio Button]
Choice

Click the appropriate radio button to select the alerts.

3. Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: F
000003171 v

Select Account Number:
0xxx00xxx1288 ¥

4, Select one of the following types of alerts:
o User Alerts
e Customer Alerts

e Account Alerts

Field Description

Field Name Description

Select Alert Type [Mandatory, Drop-Down]

Select the type of alert being subscribed for from the drop-down
list.

The options are:
e User Alerts
e Customer Alerts

e Account Alerts
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Field Name Description
Select Customer [Mandatory, Drop-Down]
ID

Select the customer ID to subscribe an alert from the list of
customer Ids mapped to the user.

This field is enabled and mandatory if Customer Alerts has been
selected in the Select Alert Type field.

Select Account [Mandatory, Drop-Down]
Number Select the account number for which to subscribe an alert.

The drop-down lists all the account numbers grouped by customer
id mapped to the user.

This field is enabled and mandatory if Account Alerts has been
selected in the Select Alert Type field.

5. Click Submit. Following screen is displayed:

Alert Subscription

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24092014 14:47:44 GMT 40530

Alert Type:
User Alerts

Alerts:

Forex Rate Alert
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Field Description

Field Name Description

Alerts [Mandatory, Drop-Down]

Select the specific alert for which subscription is required from the
drop-down list.

The values in this drop-down depend on the Alert type and
customer ID/account number selected in the previous step.

6. Select the required Alert from the drop-down list.
7. Click Next.

Alert Subscription

2= BlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

User Alerts
01-10-2014 12:53:52 GMT +0530
Alerts:

Alert Type: Limit Threshold Alert

User Alerts
Mode of Delivery

Alerts: EMAIL

Limit Threshold Alert g
| SMS
Threshold(%) Above

Mode of Delivery
EMAIL
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Field Name Description

Alert Type [Display]
This field displays the alert type selected on the previous screen is
displayed.

Account No [Display]

Customer ID

Mode of Delivery

Additional Details

This field displays the account number selected on the previous
screen shall be displayed.

This field will be displayed only in case of Account Alerts.

[Display]
This field displays the customer ID selected on the previous screen
shall be displayed.

This field will be displayed only in case of Customer Alerts.

[Mandatory, Multi Select, Check Box]

Select the required check box to specify the mode of delivery for
the alert.

The options are:

e Emall
e SMS
e Push

The options available depend on the mode of delivery enabled for
the alert selected.

This section shall be displayed in case additional details exist for the alert being
subscribed for, with the exception of Forex rate alerts

Threshold (%)
Above

Debit Above

[Conditional, Numeric, Three]
Enter the threshold limit.

The alert is generated if an amount equal to or above the specified
amount is debited from the account.

This field is enabled and mandatory only if Alert is Limit
Threshold Alert.

[Conditional, Numeric, 15]

Enter the amount.

An alert will be generated if an amount equal to or above the
specified amount is debited from the account.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Debit Alert.
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Field Name

Description

Credit Above

Mode of Delivery

Threshold (%)
Above

Debit Above

Credit Above

[Conditional, Numeric, 15]
Enter the amount.

An alert will be generated if if the transaction exceeds the specified
amount.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Credit Alert.

[Mandatory, Multi Select, Check Box]

Select the required check box to specify the mode of delivery for
the alert.

The options are:

e Emall
e SMS
e Push

The options available depend on the mode of delivery enabled for
the alert selected.

[Conditional, Numeric, Three]

Enter the threshold limit.

The alert is generated if the transaction exceeds this limit.

This field is enabled and mandatory only if Alert is Limit
Threshold Alert.

[Conditional, Numeric, 15]

Enter the amount.

An alert will be generated if an amount equal to or above the
specified amount is debited from the account.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Debit Alert.

[Conditional, Numeric, 15]

Enter the amount.

An alert will be generated if an amount equal to or above the
specified amount is debited from the account.

This field is enabled and mandatory only if Alert Type is Account
Alert and Alert is Credit Alert.

8. Select the required mode of alert delivery.

9. Click Submit. The Alert Subscription-Verify screen for the selected alert is displayed.
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Alert Subscription-Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

10-2014 12:55:12 GMT 40530

Alert Type:
User Alerts

Alerts:
Limit Threshold Alert

Mode of Delivery:
SMS

Additional Details:
Threshold(%) Above:

Field Description

Field Name Description

Alert Type [Display]
This field displays the type of alert being subscribed for.

Customer ID [Display]

This field displays the customer Id for which the alert is being
subscribed for.

This field will be displayed only in case of customer alerts.

Account No. [Display]

This field displays the account number for which the alert is being
subscribed for.

This field will be displayed only in case of account alerts.
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Alerts [Display]
This field displays the alert being subscribed for.

Mode of Delivery [Display]

This field displays the mode of delivery through which the alert is
to be sent.

Additional Details [Display]

This field displays the values as entered under this section while
subscribing for the alert.

The values shall depend on the alert being subscribed for.

10. Click Confirm. The standard confirmation message for your alert subscription is displayed.
OR
Click Change to modify any details.
OR
Select Home from the options to navigate to the menu screen.
OR
Select Exit from the options to exit from the application.
OR
Select Menu from the options to return to the sub menu screen
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Subscribe for Alerts — Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

«Limit Threshold Alert subscribed for

A successfully.
+Transaction with reference number
196550591718301 is in Accepted state.

AQdQ
Threshol
70

11. Click OK to close the box showing the transaction reference number. The Subscribe for Alerts -
Confirm screen is displayed:
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Subscribe for Alerts — Confirm

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert Type:
User Alerts {

Alerts:
Limit Threshold Alert 3

Mode of Delivery:
SMS

Additional Details:
Threshold(%) Above:
70

12. Click Ok to go to the initial Alerts screen

Account Level Alert

An Accounts level alert is sent to the email address as maintained in the user profile.

To subscribe for Account Level Alert

1. Click Subscribe for Alerts option.
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Alerts

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Your Choice: ‘

® View Current Subscriptions

Subscribe for Alerts

2. Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: F
000003171 v

Select Account Number:
0xxx00xxx1288 ¥

Select the Account Alerts from the Select Alert Type drop-down list.
Select Account Number from the drop-down list.

Click Submit. Following screen is displayed:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 12:20:38 GMT +0530

Alert Type:
Account Alerts

Account Number:
000100001024 J

Alerts:
Account Balance Alert ¥

6. Select the Account level Alert from the drop-down list.
7. Click Next. The following Alert Subscription screen is displayed:
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Alert Subscription

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING 1 ORACLE FLEXCUBE DIRECT BANKING 1
8 Alerts:
Credit Alert

01-10-2014 12:22:19 GMT +0530
Mode of Delivery
_ | EMAIL

Alert Type:
Account Alerts

Account No.:

| PUSH
000100001024 K3

SMS
Credit Above

Alerts:
Credit Alert

Mode of Delivery
| EMAIL

8. Select the required mode of alert delivery.

9. Click Submit. The Alert Subscription-Verify screen for the selected alert is displayed.
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*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING 1

01-10-2014 12:25:36 GMT +0530

Alert Type:
Account Alerts

Account No.:
000100001024

Alerts:
Credit Alert

Mode of Delivery:
SMS

Additional Details:
Credit Above

10. Click Confirm. The transaction reference number for your alert subscription is displayed.
OR
Click Change to modify any details.
OR
Select Home from the options to navigate to the menu screen.
OR
Select Exit from the options to exit from the application.
OR

Select Menu from the options to return to the sub menu screen
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Alert Subscription-Confirm

S

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert Type:
Account Alerts

Alert!!

A +Credit Alert subscribed for successfully.
*Transaction with reference number
117397731717853 is in Accepted state. ]

Additional Deta
Credit Above

10000

11. Click OK to close the box showing the transaction reference number. The Subscribe for Alerts -
Confirm screen is displayed:
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Subscribe for Alerts - Confirm

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
[ bseTibe For Alerts -~ Confirm
01-10-2014 12:25:36 GMT +0530

Alert Type:
Account Alerts

Account No.:
000100001024 d

Alerts:
Credit Alert

Mode of Delivery:
SMS

Additional Details:
Credit Above

12. Click Ok to go to the initial Alerts screen

Customer Level Alert

Customer level alerts is sent to users for whom customer level alerts have been subscribed for
either by the users themselves or by the bank administrator in the customer profile.

To subscribe for Customer Level Alert

1. Click Subscribe for Alerts option.
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Alerts

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
—m—m——
014 17:35:03 GMT +0530
Select Your Choice: ‘

® View Current Subscriptions

Subscribe for Alerts

2. Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: F
000003171 v

Select Account Number:
0xxx00xxx1288 ¥

Select the Customer Alerts from the Select Alert Type drop-down list.
Select the customer Id

Click Submit. Following screen is displayed:
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Alert Subscription

| *#z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 13:00:39 GMT +0530

Alert Type:
Customer Alerts

Customer ID:
10411227

Alerts:

Beneficiary Alert v

Select the Customer level Alert for the selected Customer ID.
7. Click Next.
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Alert Subscription

*izBlackBerry *iz BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

5 ype: {
Customer Alerts

01-10-2014 13:01:12 GMT +0530
Customer ID:

Aot Type: 10411227

Customer Alerts

Alerts:

Customer ID: Bill Pay Alert

10411227 1
Mode of Delivery
EMAIL

Alerts:
Bill Pay Alert

Mode of Delivery | PUSH

8. Select the required mode of alert delivery.

9. Click Submit. The Alert Subscription-Verify screen for the selected alert is displayed.
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Alert Subscription-Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 13:03:11 GMT +0530

Alert Type:
Customer Alerts

Customer ID:
10411227 q

Alerts:
Bill Pay Alert

Mode of Delivery:
SMS

10. Click Confirm. The transaction reference number for your alert subscription is displayed.
OR
Click Change to modify any details.
OR
Select Home from the options to navigate to the menu screen.
OR
Select Exit from the options to exit from the application.
OR
Select Menu from the options to return to the sub menu screen
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Alert Subscription-Confirm

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Subscription-Veri

Alert!!

*Bill Pay Alert subscribed for successfully.

«Transaction having reference

544317571099939 has been Auto Authorized.
*Transaction with reference number i
544317571099939 is in Accepted state.

Mode of Delivery:
EMAIL

11. Click OK to close the box showing the transaction reference number. The Subscribe for Alerts -
Confirm screen is displayed:
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Subscribe for Alerts - Confirm

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
S bsErbe For Alerts —Confirm

01-10-2014 12:25:36 GMT +0530

Alert Type:
Account Alerts

Account No.:
000100001024 d

Alerts:
Credit Alert

Mode of Delivery:
SMS

Additional Details:
Credit Above

12. Click Ok to go to the initial Alerts screen
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9.3 View Current Subscriptions

This screen is displayed when the user has opted to view current subscriptions. On this screen
the user shall have to specify the type of alert for which he wants to view subscriptions.

Note: To view the currents subscriptions follow the steps described in View Forex Alert
Parameter section.

To view the currents subscriptions

1. Navigate to Alerts screen.
2. Click View Current Subscriptions. The View Current Subscriptions - Step1 screen is
displayed.

View Current Subscriptions - Stepl

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 14:55:07 GMT +0530

Select Alert Type
User Alerts v

Select Customer Id: i
10411227 ~

Select Account Number:
Oxxx00xxx024 ¥

3. Select one of the following types of alerts:
e User Alerts
e Customer Alerts

e Account Alerts
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4. Select the required Customer ID from the drop-down list, if you have selected Customer Alert.
Select the required account number from the drop-down list if you have selected the Account
Alert.

6. Click Submit. The View Current Subscriptions — Step 2 screen is displayed.

View Current Subscriptions — Step 2

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:24:28 GMT 40530

Alert Type:
User Alerts

Alerts:

Forex Rate Alert

Login Alert
Limit Threshold Alert

7. Click the alert link which you want to view. The View Current Subscriptions — Alert Details
screen showing the details of the selected alert is displayed.
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 15:33:42 GMT +0530

Alert Type:
User Alerts

Alert:
Limit Threshold Alert 3

Mode of Delivery:
SMS

Additional Details:
Threshold Above

9.4 Modify Subscribed Alerts

You can modify your subscribed alerts in the application.

To modify the subscribed alerts:
1. Follow steps 1 to 7 of View Current Subscriptions section.

2. Click Modify. The Modify Alert Subscription screen is displayed:
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Modify Alert Subscription

*izBlackBerry

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Alerts: {

Limit Threshold Alert
Alert Type:

User Alerts Mode of Delivery

Alerts: | EMAIL

Limit Threshold Alert
i | v/ SMS ]
Additional Details:
Threshold Above

Mode of Delivery
| EMAIL

V| SMS
Additional Details:

3. Modify the required details and click Submit. The Modify Alert Subscription — Verify screen is
displayed:
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Modify Alert Subscription — Verify

*:BlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 15:49:54 GMT 40530

Alert Type: |
User Alerts

Alerts:
Limit Threshold Alert

Mode of Delivery:
SMS

Additional Details:
Threshold Above

4, Click Modify. The following screen is displayed:
OR
Click Change to change the modification.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 68



Alerts

Modify Alert Subscription — Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

«Limit Threshold Alert has been modified
M successfully.
L *Transaction with reference number
482241931720909 is in Accepted state.

AdQQ alpeta .
Threshold Above

5. Click Ok to close the success message. The Subscribe For Alerts- Confirm screen is
displayed:
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Subscribe For Alerts- Confirm

I

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A

01-10-2014 15:45:56 GMT +0530

Alert Type:
User Alerts

Alerts:
Limit Threshold Alert

Mode of Delivery:

SMS

Additional Details:
Threshold Above

6. Click Ok. Selected Alert is updated.
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9.5 Unsubscribing for Alerts

This screen shall be displayed when the user opts unsubscribe for a specific alert

To unsubscribe for alert

1. Navigate to Notifications > Alerts.

2. Click the Alerts icon. The Alerts screen is displayed.

3. Select View Current Subscriptions and Click Submit. The View Current Subscriptions screen
is displayed.

Select the User Alerts and Click Submit.

Click the Alert link which is to be deleted. The View Current Subscriptions - Alert Details
screen is displayed.

View Current Subscriptions - Alert Details

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

View C ant S ZAlert De

01-10-2014 16:02:39 GMT +0530

Alert Type:
User Alerts

Alert:
Login Alert

Mode of Delivery:

6. Click Unsubscribe. The Unsubscribe for Alert — Verify screen is displayed:
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Unsubscribe for Alert — Verify

*2zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 16:03:47 GMT +0530

Alert Type:
User Alerts

Alerts:
Login Alert 3

Mode of Delivery:

Additional Details:
BK

7. Click Unsubscribe. The following screen is displayed.
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Unsubscribe for Alert — Confirm

*2zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 16:03:47 GMT +0530

Alert!!

*Login Alert unsubscribed successfully.
a °Transaction with reference number
8 144224311721049 is in Accepted state. ]

Additional Details:

8. Click Ok to close the success message. The Unsubscribe for Alert — Confirm screen is
displayed:
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Unsubscribe for Alert — Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 16:03:47 GMT +0530

Alert Type:
User Alerts

Alerts:
Login Alert

Mode of Delivery:

Additional Details:
BK
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3.
4,

Managing Forex Rate Alerts

You can add different parameters to receive alerts for different pairs of currencies.

Subscribing to Forex Rate Alert
Navigate to Notifications > Alerts.
Click the Alerts icon. The Alerts screen is displayed.

Alerts

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[ e —

Select Your Choice:
® View Current Subscriptions

Subscribe for Alerts i

Click Subscribe for Alerts.
Click Submit. The Alert Subscription screen is displayed.
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Alert Subscription

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts ¥

Select Customer Id: 1
000003171 ~

Select Account Number:
0xxx00xxx1288 ¥

5. Select User Alerts from the drop down list.
Click Submit. The Alert Subscription screen is displayed.
7. Select Forex Rate Alert from the Alert drop-down list.
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Alert Subscription

e

*z*BlackBerry
ORACL E FLEXCUBE DIRECT BANKING

Alert Type:
User Alerts

Alerts:

Forex Rate Alert ¥

8. Click Next. The Alert Subscription screen is displayed:
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Alert Subscription

e

"z BlackBerry
ORACLE FLEXCUBE DIRECT BANKING il
Alert Subscription [
09-06-2014 10:24:38 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert

Mode of Delivery
| EMAIL

9. Select the mode of delivery.
10. Click Next.

Note: In case no Forex parameter has been defined for the Forex rate alert, the following
message will be displayed on this screen: “You have not set any preferences’
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Subscribe For Alerts - Forex Alert Parameters

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

09.06-2014 10:31:14 GMT 40530

You have not yet set any preferences.:

11. Click Add to add the alert parameter. The Subscribe For Alerts-Forex Alert Parameters screen
is displayed.
OR
Click Add More if the user has already set some forex rate alert parameters. The Subscribe For

Alerts-Forex Alert Parameters screen is displayed.
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Subscribe For Alerts-Forex Alert Parameters

P

"z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
[SUbECribe For Alerts - Forex Alert Parameters

01-10-2014 14:13:42 GMT 40530

INR-GBP

Field Description

Field Name Description

Currency Pair [Display]
This field displays the currency pair defined as a forex rate alert
parameter for which an alert is to be triggered.
This field is displayed if the user has already set some forex rate alert
parameters.
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Subscribe For Alerts-Forex Alert Parameters

U B[ackeerry *2:BlackBer: ry

ORACLE FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING

Sell Currency:

Euro «
Purpose:

Buy Foreign currency notes ¥ \ Target Price:
|
Buy Currency: ]
Active From:
|Select date

Euro ¥

Sell Currency: Active To:

|Select date

Field Description

Field Name Description

Purpose [Mandatory, Drop-Down]
Select the type of rate for which alert is required. The options include:
e Buy Foreign currency notes
e Buy Travelers cheque

e Make Fund Transfer

Buy Currency [Mandatory, Drop-down]

Select the currency which is to be bought.

Sell Currency [Mandatory, Dropdown]
Select the currency which is to be sold.
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Target Price [Mandatory, Numeric, 15]
Select the target price which when attained should trigger the
generation of an alert.

Active From [Mandatory, Date Picker]
Select the start date after which the alert should be generated if the
specified currency pair reaches the defined target price.

Active To [Mandatory, Date Picker]
Select the end date after which the alert should be generated if the
specified currency pair reaches the defined target price.

12. Enter the required information and Click Submit. The Forex alert parameter is saved to the
application

e

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

DS DE2014 103114
Purpose:

Alert!!
5] +Your Forex alert details have been received.

Please click the registration button on the next
| screen to complete subscription. ]

ndian Rupee ¥

Target Price:

Alerts

13. Click Ok to close the success message. The Subscribe For Alerts-Forex Alert Parameters

Confirm screen is displayed.
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Subscribe For Alerts-Forex Alert Parameters Confirm

*#:BlackBerry

09-06-2014 10:31:14 GMT +0530

14. Click Ok. The Forex Rate Alert screen is displayed.
OR
Click Add More to add more information to Forex alert parameter.
OR

Click Add Another to add a new forex alert parameter.
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9.6.2 View Forex Rate Alert Parameter

This screen is displayed when the user clicks on a currency pair on the forex rate alert parameter
screen. All the fields as available in the set forex parameter screen will be displayed in editable
mode with all the values defined while setting the parameter displayed by default.

To View the Forex Rate Alert Parameter

1. Navigate to Notifications > Alerts.
2. Click the Alerts icon. The Alerts screen is displayed.
3. Select View Current Subscriptions and Click Submit. The View Current Subscriptions — Step

1 screen is displayed.

View Current Subscriptions — Step 1

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 14:55:07 GMT +0530

Select Alert Type
User Alerts v

Select Customer Id: i
10411227 ~

Select Account Number:

0xxx00xxx024 ¥

4, Select User Alerts from the drop down list and Click Submit. The View Current Subscription —
Step 2 screen is displayed.
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View Current Subscription —Step 2

BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:24:28 GMT 40530

Alert Type:
User Alerts

Alerts:

Forex Rate Alert

Login Alert

Limi Threshold Alert

Select Forex Rate Alert link. The View Current Subscription — Alert Details screen is
displayed.
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View Current Subscription — Alert Details

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

View

01-10-2014 14:59:48 GMT +0530

Alert Type:
User Alerts

Alert:
Forex Rate Alert ]

Mode of Delivery:
EMAIL,SMS

Additional Details:
Forex Alert Parameters:

9.6.3 Modifying Forex Rate Alert Parameter

To update/modify the Forex Alert Parameter

1. Navigate to Alerts screen.
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Alerts

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
—m—m——
014 17:35:03 GMT +0530
Select Your Choice: ‘

® View Current Subscriptions

Subscribe for Alerts

2. Click View Current Subscriptions.

3. Click Submit. The View Current Subscription — Step 1 screen is displayed.
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View Current Subscription — Step 1

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Alert Type
User Alerts v [

Select Customer Id: 'l
000003171 ~

Select Account Number:
0xxx00xxx024 ¥

4, Select User Alerts and click Submit. The View Current Subscription — Step 2 screen is
displayed.
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View Current Subscription — Step 2

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:24:28 GMT +0530

Alert Type:
User Alerts

Alerts:

Forex Rale Alert

Login Alert

Limit Threshold Alert

5. Click Forex Rate Alert. The View Current Subscription — Alert Details screen is displayed.
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View Current Subscription — Alert Details

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 14:25:34 GMT 40530

Alert Type:
User Alerts

Alert:
Forex Rate Alert

Mode of Delivery:
EMAIL,SMS,PUSH

Additional Details:
Forex Alert Parameters:

6. Click Modify. The Modify Alert Subscription screen is displayed:.
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Modify Alert Subscription

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

01-10-2014 11:16:10 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert

Mode of Delivery
~| EMAIL

7. Modify the required details and click Submit. The Modify Alert Subscription — Verify screen is
displayed:
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Modify Alert Subscription — Verify

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Moc y Alert Subscrip

01-10-2014 14:26:45 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert

Mode of Delivery:
EMAIL

SMS

Additional Details:

8. Click Modify. The following screen is displayed:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

*Forex Rate Alert has been modified

M successfully.
+Transaction with reference number
150981131719195 is in Accepted state.

SK
Additional Details:

9. Click Ok to close the success message. The Subscribe For Alert - Confirm screen is displayed:
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Subscribe For Alert - Confirm

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

S Ubscribe For Alerts = Confirm

01-10-2014 14:26:28 GMT +0530

Alert Type:
User Alerts {

Alerts:
Forex Rate Alert 5

Mode of Delivery:
EMAIL

SMS

Additional Details:

10. Click Ok. Selected Forex Rate Alert parameter is updated.

9.6.4 Unsubscribing a Forex Rate Alert Parameter

To delete/unsubscribe the Forex Alert Parameter

1. Navigate to Notifications > Alerts.

2. Click the Alerts icon. The Alerts screen is displayed.

3. Select View Current Subscriptions and Click Submit. The View Current Subscriptions screen
is displayed.

Select the User Alerts and Click Submit.
Click the Forex Rate Alert link. The View Current Subscriptions - Details screen is displayed.

Click Unsubscribe. The Unsubscribe for Alert — Verify screen is displayed:
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Unsubscribe for Alert — Verify

*izBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

01-10-2014 14:41:37 GMT +0530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert q

Mode of Delivery:
Additional Details:

K_FOREXALERTPARAMS:
INR-GBP

7. Click Unsubscribe. The following screen is displayed.
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

*Forex Rate Alert unsubscribed successfully.
a °Transaction with reference number
¥ 154134991719465 is in Accepted state. i

Additional Details:
K_FOREXALERTPARAMS:
INR-GBP

8. Click Ok to close the success message. The Unsubscribe for Alert — Confirm screen is
displayed:
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Unsubscribe for Alert — Confirm

e

2 BlackBerry
ORACL E FLEXCUBE DIRECT BANKING
1 Rstberibe for Alert-Confirm
01-10-2014 14:41:37 GMT 40530

Alert Type:
User Alerts

Alerts:
Forex Rate Alert q

Mode of Delivery:

Additional Details:
K_FOREXALERTPARAMS:
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10. Account Summary

Account summary provides a summarized view of all the accounts mapped to your customer ID.
The types of accounts and details displayed in the Account Summary are:

e Current and Saving Accounts
e Account Activity

e View Goals

Note: Please refer to the Goal Setting section in this User Manual for more information on Goal
Detalls displayed in Account Summary screen.

For a given account type, summarized account details include the currency of the account, total
amount of funds in all accounts, account number, total amount for each account

You can also view a hyperlink in the Account Summary section to view the account activity and
account details for the selected account.
To view the account summary

1. Log on to the Blackberry Mobile Banking application.

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
| Accounts

BDREE

Accounts

%
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2. Select Accounts > My Accounts icon from the menu using up\down scroll keys and the select
key. The system displays My Accounts screen.

My Accounts

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24-09-2014 11:57:09 GMT +0530

Records 1 to 10 of 49 (Page 1 of 5) ‘
Record no 1 {

Account:
1040410933025 1

Current Balance:
-209,084,843,212.59 GBP

Customer Id:
10410933

Field Description

Field Name Description

Account [Display]
This field displays the account number selected from the dropdown.

Current Balance [Display]
This field displays the balance available in the account with
currency.

Customer Id [Display]

This field displays the customer Id of the user
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3. Select the Home from the options to go to the main menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Next Page, Last Page, Previous Page, and First Page from the menu to navigate to
the respective page.
OR
Select the Menu from the options to return to the sub menu screen.
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11. Account Activity

Using this option, you can get the account activity details for a selected account and a specified
period.

To view the account activity details

1. Log on to the Blackberry Mobile Banking application.

2. Select Accounts > Account Activity icon from menu using up\down scroll key and the select
key. The system displays the Account Activity screen.

Account Activity

S

*#z BlackBerry *#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Select Account*:
0xxx00xxx024 v

24-09-2014 10:33:41 GMT 40530

Select Account*:
0xxx00xxx024 ~ \ Search By*:
- Last 2 Days ¥
Search By*: 1
From Date(dd-mm-yyyy)**:
|Select date |

Last 2 Days v

From Date(dd-mm-yyyy)**:
|Select date

To Date(dd-mm-yyyy)**:
|Select date | E

Field Description

Field Name Description

Select Account [Mandatory, Drop-down]

Select the account from the dropdown list for account activity.
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Field Name Description

Search By [Mandatory, Dropdown]

Select the search by option for account activity to be displayed
from the dropdown list.

The options are

e Last 2 Days - displays account activity for previous
2 days

e Last 5 Days - displays account activity for previous
5 days

e Between Two Dates - displays new screen to
capture ‘From’ and ‘To’ dates

From Date [Conditional, Alphanumeric, 10]

Type the starting date from which the account activity is to be
viewed.

From Date shall be less than or equal to To Date

This field is enabled only if Between Two Dates option is
selected in Search By field.

To Date [Conditional, Alphanumeric, 10]
Type the date to which the account activity is to be viewed.

This field is enabled only if Between Two Dates option is
selected in Search By field.

3. Select the Submit from the options. The system displays Account Activity screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Menu from the options to return to the sub menu screen.
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Account Activity

The fields vary based on the transaction type selected.

*2zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

24-09-2014 10:42:36 GMT +0530

Account:
1040411227106 104

Opening Balance:

0.00 GBP

Closing Balance:

4,500.00 GBP

Records 1 to 1 of 1 (Page 1 of 1)

Record no 1

Value Date:
10-03-2014

Field Description

Field Name Description

e

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Value Date:
10-03-2014

Transaction Date:
10-03-2014

Transaction Reference Number:
1044552140690001

Description:

Credit Amount:
4,500.00 GBP

Account [Display]

This field displays the account number of the customer.

This field is not displayed in case of pagination.

Opening Balance [Display]

This field displays the opening balance of the account.

This field is not displayed in case of pagination.

Closing Balance [Display]

This field displays the closing balance of the account.

This field is not displayed in case of pagination.
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Field Name Description

Transaction Date [Display]
This field displays the date on which the transaction is carried
out.

Value Date [Display]

This field displays the value date of the transaction.

Description [Display]
This field displays the description of the transaction.

Transaction [Display]

Reference Number This field displays the transaction reference number.

User Reference [Display]

Number This field displays the user reference number.

Debit/Credit Amount [Display]
This field displays the amount of the transaction.

4. Select the Back from the options to navigate to the initiation screen.
gslect the Home from the options to navigate to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 104



Account Details

12. Account Details

This menu allows you to view the account details of the selected account. You can view the
details of both Conventional and Islamic CASA accounts mapped to your user.
To view the account details

1. Log on to the Blackberry Mobile Banking application.

2. Select Accounts > Current and Savings Account icon from the menu. The system displays
Account Details screen.

Account Details

T

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24-09-2014 12:04:10 GMT +0530

Select Account*:
1xxx41xxx3025 ¥

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]

Select the account from the list for viewing the details from the
drop-down list.
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3. Select the Submit from the options. The system displays Account Details screen.
ggect the Home from the options to return to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.

Account Details

e

P

*#:BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

24-09-2014 12:05:43 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

24-09-2014 12:05:43 GMT +0530

Customer ld:
Customer Id: 10410933
10410933
Account:

Account: 1xxx41xxx3047 104

1xxx41xxx3047 104
Current Balance:

999,989,930.12 EUR

Uncleared Funds:

0.00 EUR

Overdraft Limit:

0.00 EUR

Net Available Balance For Withdrawal:
999,989,930.12 EUR

Current Balance:
999,989,930.12 EUR
Uncleared Funds:
0.00 EUR

Overdraft Limit:
0.00 EUR

Field Description

Field Name Description

Customer Id [Display]
This field displays the customer Id of the account.

Account [Display]
This field displays the account number of the Customer’s account.
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Field Name Description

Current Balance [Display]
This field displays the current balance of the account along with
the account currency.

Uncleared Funds [Display]
This field displays the uncleared funds in the account with the
base currency in the account.

Overdraft limit [Display]
This field displays the overdraft of the account.

Net available [Display]
b:_ilance for This field displays the clear available balance in the account.
withdrawal
4, Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to return to the Menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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13. Adhoc Statement

This menu allows you to request for an account statement for the period specified. Ad hoc
account statement can be requested for account types as CASA, Islamic, Term Deposits, Loans
etc. as per the accounts mapped to your user.
To request the Adhoc Statement

1. Log on to the Blackberry Mobile Banking application.

2. Select Services > Adhoc Statement icon from the menu using up\down scroll keys and the
select key. The system displays Adhoc Statement screen.

Adhoc Statement

*izBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

24092014 12:40:34 GMT +0530

Account Type*:

Current and Savings ¥
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Field Description

Field Name Description

Account Type [Mandatory, Drop down]
Select the type of account for which adhoc statement is required.
e Current and Savings
e Term Deposits
e Loans
e Islamic Finance
3. Select the Submit from the options. The system displays Adhoc Statement screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to go the menu screen.

OR
Select the Menu from the options to return to the sub menu screen. Adhoc Statement

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Account Type:
Current and Savings

Select Account *:

1xxx41xxx3025 v i

From Date(dd-mm-yyyy)*:
Select date } &

To Date(dd-mm-yyyy)*:
Select date
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Field Description

Field Name Description

Account Type [Display]
This field displays the account type selected in the previous screen.

Select Account [Mandatory, Drop-down]
Select the account for which statement is required.
Accounts will be displayed in the account number branch code
format.
From Date [Mandatory, Alphanumeric, 10]
Type the start date from which the statement is required.

Note: From Date cannot be greater than current business
date. From date cannot be greater than To date.

To Date [Mandatory, Alphanumeric, 10]
Type the end date till which the statement is required.

Note: To Date cannot be greater than Current Business

date.
4, Select the Submit from the options. The system displays Adhoc Statement Verify screen.
gslect the Back from the options to return to the previous screen.
gslect the Exit from the options to exit from the application.
gtlslect the Home from the options to go to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Adhoc Statement Verify

ORACLE FLEXCUBE DIRECT BANKING ™"

14-07-2011 16:05:01 GMT +0530
Account Type:
Current and Savings

Account :
00100005001 001

From Date(dd-mm-yyyy):
10-07-2007

To Date(dd-mm-yyyy):

12.07-2010

5. Select the Confirm from the options. The system displays Adhoc Statement Confirm screen.
OR

Select the Change from the options to navigate to the previous screen.
OR

Select the Exit from the options to exit from the application.
OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Adhoc Statement Confirm

*izBlackBerry
ORACLE FLEXCUBE DIRECT BANKING ™"
Adhoc Statement Confirmm

14-07-2011 16:05:01 GMT +0530
Account Type:

Current and Savings

Account :
Q0100003001 001

From Date{dd-mm-yyyy):
10:07-2007

To Date(dd-mm-yyyy):
072010

6. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
geFTect the Ok from the options. The initial Adhoc Statement screen is displayed
ggect the Menu from the options to return to the sub menu screen.
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14. Budget Management

You can use the budget management feature to plan a budget against your expenses. You can
create, modify and delete a budget, and track the progress of budget. The application also
includes a budget calculator to find the total savings after all your expenditure is compared with
your income.

14.1 Budget Calculator

The Budget Calculator enables you to view total savings by comparing your monthly income and
total monthly savings and expenditure.

1. Navigate to PFM > Set Budget. The Budget screen is displayed:
OR
Click the Budget icon on the dashboard. The Budget Calculator screen is displayed:

Budget

T

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-05-2014 14:13:24 GMT 40530

Modify budget

View budget
Expenses Vs Budget
Budget History
Compare

Budget Calculator

2. Click Budget Calculator. The Budget Calculator screen is displayed.
Or
Click Budget icon on the home screen of the application. The Budget Calculator is displayed.
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Budget Calculator

s

*:BlackBerry

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

udget Calculato

27.05-2014 14:18:30 GMT 40530
Debts Repayment(Loan Installments):
Enter Amount:

Family Expenses(School Fees):

Expenditure Categories:
Home(Rent/Taxes/Maintenance):

Savings(Pensions,investments,insurance):

Food and Groceries:

Other monthly Expenditure:

Field Description

Field Name Description

Enter Amount [Mandatory, Numeric, 15]
Enter the monthly income of the customer.

Expenditure Categories:

Input Amount(s) [Mandatory, Numeric, 15]
Enter the amount for various categories for budgeting.

Enter your monthly income in the Enter Amount field.
Enter the required values in the appropriate fields of the Expenditure categories.

Click Calculate My Total Savings. The details for your potential monthly savings are displayed.

OR
Click Reset to reset all the values and system allows entering new values to calculate total

savings.
OR
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Click Compare Budget to navigate to the Benchmarking screen.

OR

Click Calculate Savings the system displays the total savings after deducting all expenditures
from the income.

Budget Calculator

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 11:47:30 GMT +0530

Your total expenses are 45000 GBP. You have potential to
save 30000 GBP (40% of your income) per Month
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14.2 Create a Budget
You can create a budget in the application to keep track of your monthly expenses.

1. Navigate to PFM > Set Budget. The Budget screen is displayed:

Budget

I

*i:BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 12:19:21 GMT +0530 17-10-2014 11:59:36 GMT +0530

Not yet, | am new to bank.
Yes.| am an Existing Customer and have User id and Password for Online Banking,

Yes, | am Existing customer but do not have User ID and for online banking

Create Budget
Budget Calculator

2. Click any of the following:

e Not yet, | am new to the bank link to navigate to the originations flow for account opening

e Yes | am Existing Customer and have User Id and password for Online banking link to
navigate to the

e Yes | am Existing Customer but do not have User ID and password for online banking
link the login page will be displayed and the user shall be navigated to the set budget screen

3. Register or sign in for the application. The Create Budget screen is displayed.

Note: Click Set Budget on the Budget screen if you have already signed in to the application.
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Budget

*#z BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 12:20:36 GMT +0530
Rollover this budget:

No ~

Period of your Budget: 1
Monthly *

Field Description

Field Name Description
Rollover this [Drop-down]
Budget Select appropriate option from the drop-down to rollover over the budget

to the next period of budget
The options are:

e Yes

e No
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Field Name Description

Period of your  [Mandatory, Drop-Down, Display]

Budget

Select budget period from the drop-down list.

The options are:

Weekly
Monthly
Quarterly.
Half yearly
Yearly

Note: This field is a display field while modifying a budget and
shall be a drop-down in case of setting a new budget.

4, Select Rollover this Budget as Yes, if you want to rollover the created budget from the budget

calculator.

5. Select Period of your Budget from the drop-down list

Click Continue. The following screen is displayed.
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*:BlackBerry

ORACL E FLEXCUBE DIRECT BANKING

New Banker class

f.000000

New Banker class-ITDSPCBK
0.000000

Investment
0.000000

Investment-30days
0.000000

Field Description

Budget Management

*z*BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
|0.000000

cashment-house bill

|0.000000

Grocery Bill
|0.000000

Grocery Bill-Food Paradise
|0.000000

Grocery Bill-Stop and stop

|0.000000]

Field Name Description
Categories
The categories displayed shall be taken from the categories available at the host for Spend
Analysis
Total [Numeric, 15]

Enter the total amount for the budget category.
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10.
11.

12.

Budget Management

Enter the amount for categories and click Submit.

Click Save and Continue to save details entered for the selected category.

Enter the required values for other budget categories.

Click Complete. Your budget is saved and the Budget- Confirm screen is displayed.

Click Confirm. The budget is saved to your account and the reference number for the budget is
displayed.

OR

Click Change to modify any values for the budget and then click Confirm. The budget is saved to
your account and the reference number for the budget is displayed.

Click Ok.
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14.3 Expenses and Budget

Expenses Vs Budget screen displays the budget Vs the expenditure for the current period for the
respective categories and sub categories.

Note: If no budgets are set at sub categories level then error message n is displayed as ‘No
budgets set for any sub categories, please click on ‘Create Budget’ to set budget.

1. Navigate to PFM > Set Budget. The Budget screen is displayed:

Budget

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 14:13:30 GMT +0530

Modify budget

View t
Expenses Vs Budget
Budget History
Compare

Budget Calculator

2. Click the Expenses vs Budget link. The Expenses vs Budget screen is displayed:
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Expenses vs Budget

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Start Date :

01-01-2014

End Date :

31-12-2014

Investment 2,378.50GBP of 2,000.00GBP

Utility Payment 8,738.39GBP of 1,000.00GBP

New Banker class 1,955.06GBP of 5,000.00GBP |

3. Select the required month from the drop-down. The budget details for the categories and sub
categories are displayed.

Note: If a month does not have a budget, click Allocate Budget on the Expenses vs Budget
screen to create a budget for the month.

Create Budget for Budget Categories
You can create budget values to budget categories.
1. Navigate to the Expenses vs Budget screen

2. Select the required month from the drop-down. The budget details for the categories and sub
categories are displayed.

3. Click Modify. The Set Budget screen is displayed.
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Field Description

Field Name Description
Period of your [Dropdown]
budget

Select periodic search options available to the User.

RollOver Budget Select this checkbox to rollover the budget to the next month.

Categories Select a category for your budget.

Total Enter the total amount for the budget category.

Sub Categories Enter the amount for the budget sub category.
4, Click Save and Continue to save details entered for the selected category.
5. Click Submit. Your budget for the selected budget category is saved.

14.4 View Budget History

You can view the budgets of previous months, if any.

1. Navigate to PFM > Set Budget. The Budget screen is displayed:
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Budget

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 14:13:30 GMT +0530

Modify budget

View t
Expenses Vs Budget
Budget History
Compare

Budget Calculator

2. Click the Budget History link. The Budget History screen is displayed:

3. Select a previous month from the drop-down.
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Budget History

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 14:32:12 GMT +0530

Category:
004ITSB141810A5Y ~

4, Select a Category from the drop-down. The budget details for the category are displayed.
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Budget History

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Start Date :

01-01-2014

End Date :

31-12-2014

Investment 2,378.50GBP of 2,000.00GBP
Start Date :

01-01-2013 |
End Date :

31-12-2013

No budget set for the selected period
Start Date :

01-01-2012

End Date :

31-12-2012

14.5 Delete a Budget

You can delete a budget for the selected month.
1. Navigate to the Expenses vs Budget screen.

2. Select the required month from the drop-down. The budget details for the categories and sub
categories are displayed.

Click the Delete icon. The Delete Budget screen is displayed.
4, Click Delete.
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Delete Budget

e

*:*BlackBerry
ORACL E FLEXCUBE DIRECT BANKING
Délete Bldget
24.07-2014 11:08:05 GMT +0530

Budget Deleted Successfully

The budget is deleted from the application.
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15.

15.1

Goal Settings

Goal Settings

Goals in the application are financial goals that you want to achieve in a specified period of time.

You can use the Goal Setting feature of the application to use the Goal Calculator. You can know
your investment targets to reach your specified financial goals in a specific period of time, using
the Goal Calculator.

You can create, view or modify a goal. You can also make contributions to the goal from your
selected account in the application. You can redeem a goal if required. You can also add
participants to your goals who will also contribute to your goal using their accounts in the
application.

In the application, you can also share your goals with friends and family using social media. If
they also use the application, you can send them a request for contributing towards your goals,
using social media.

You can also contribute to the goals of other users if they have assigned you as the goal
participant or send a social media request for goal contribution.

You can also compare goals with that of peers and analyse the results.

As a registered user or visitor to the application you can only use the Goal Calculator and
compare goals in the application.

Goal Calculator

The Goal Calculator enables you to view investment targets to reach your specified financial
goals in a specific period of time, given a rate of interest for your proposed investments.

To view Goal Calculator

Click the Goal icon on the home screen of the application. Following screen is displayed:
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Goal

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 10:13:46 GMT +0530

Set a Goal

View, Manage and Contribute
Involve Family and Friends
Compare with Others

2. Click Start Saving option. The Goal Calculator screen is displayed:
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Goal Calculator

I

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
T Goal Galculator
16-10-2014 10:15:44 GMT +0530

What are you saving for?:
Name your goal:

Set an amount:

GBP

Choose category:

Field Description

Field Name Description

Name your Goal [Mandatory, Input, 40]

Enter the name for the goal.

Set an amount [Mandatory, Numeric, 15]

Enter the amount for the goal.

Choose Category [Optional, Drop-Down]
Select the category of the goal from the drop-down list.

3. Click Continue. The Goal Calculator screen is displayed:
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Goal Calculator

P

*#:BlackBerry

ORACL E FLEXCUBE DIRECT BANKING

W

16-10-2014 10:19:18 GMT +0530

How do you want to keep saving towards your goal?:
Amount you wish to start with:

GBP

How often would you like to contribute:

Annually ¥

r goal tenure:

Field Description

Field Name Description

How do you want to keep saving towards your goal?

Amount you wish to [Mandatory, Numeric, 15]

start with: Enter the initial deposit amount.
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Goal Settings

How often would [Mandatory, Dropdown]
you like to

contribute? Select the frequency of your contribution.

The options are:
e Annually
e Fortnightly
e Monthly
e Only initial deposit amount
o Quarterly
o Weekly

Set your goal [Mandatory, Numeric]

tenure: Select the duration of the goal.

Goal Calculator

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Goal Calculator

09-08-2014 16:04:44 GMT +0530

If you save GBP 362.20 every Month you will be able to
reach your goal 'Car' of GBP 75,000.00 in 120 months at
interest rate of 10.00%.
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15.2 Create a Goal

You can create a financial goal in the application. You can set specific contribution towards the
goal from one account at regular intervals for the tenure of the financial goal. After the completion
of the tenure of the goal, you can then transfer the accumulated contributions to another account
through domestic transfer options.

To create a Goal

1. Navigate to PFM > View Goals > Set a Goal. The following screen is displayed:

Goal Features

P

"z BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
[ G| Featires M
07-10-2014 17:15:30 GMT +0530 1

Seta Goal

View. Manage and Contribute
Jont Goals

2. Click Set a Goal. The Create Goal screen is displayed:
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Create Goal

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
T “Create Goal

07-10-2014 17:20:38 GMT +0530

What are you saving for?:
Name of Goal:

Choose category:
Buying a home v |

Field Description

Field Name Description

What are you saving for?

Name of Goal [Mandatory, Alphanumeric, 40]
Enter the name of the goal.

Choose Category [Mandatory, Drop-Down]

Select the category under which the goal will be created from the drop-
down.

3. Enter the required information and click Continue. The following screen is displayed:
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Create Goal

e

*:BlackBerry

*zBlackBerry

R N A A I EIEEC) G PO ORACLE FLEXCUBE DIRECT BANKING

Set Amount:

14-10-2014 12:34:40 GMT +0530

Choose sub category GBP

Education
Set Date:

&
Choose: il ‘ M.
® Tenure

Maturity Date

Set Amount:
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*i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Amount you wish to start with:
Initial Amount:

GBP

Minimum amount required:

Field Description

Field Name Description

Goal Settings

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Amount you wish to start with:
Initial Amount:

GBP

Minimum amount required:
100.00 GBP 7

Funding Account Number:
0Oxxx00xxx1288 v

Terms and Conditions

Choose sub

[Mandatory, Drop-Down]

category Select the sub category under which the goal will be created from the
drop-down.
Choose [Mandatory, Radio Button]

Set Amount

Select maturity in terms of tenure or date.
The options are:
e Tenure

e Maturity Date

[Mandatory, Numeric, 15]
Enter the amount of the goal.
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Field Name Description

Set Date [Conditional, Date Picker]
Select the end date of the goal.
The date should be greater than the current date.
This field is enabled only if Maturity Date is selected in Choose field.

Days [Conditional, Drop-Down]
Select the tenure of the goal in days from the drop-down.
The date should be greater than the current date.
This field is enabled only if Tenure is selected in Choose field.

Months [Conditional, Drop-Down]
Select the tenure of the goal in days from the drop-down.
The date should be greater than the current date.
This field is enabled only if Tenure is selected in Choose field.

Years [Conditional, Drop-Down]
Select the tenure of the goal in days from the drop-down.
The date should be greater than the current date.
This field is enabled only if Tenure is selected in Choose field.

Amount you wish to start with:

Initial Amount [Mandatory, Numeric, 15, Two]
Enter the amount to be credited to the goal after creation.
The amount should to be greater than 0 and also greater than the
minimum balance required for the product.

Minimum amount [Display]

required This field displays the minimum amount required for the goal creation.

Funding Account [Mandatory, Drop-Down]

Number Select the account number from which funds will be credited to the
goal from the drop-down.
Terms and [Mandatory, Check Box]
Conditions o, : -
Select the Terms and conditions check box to continue with the goal
creation.
4. Enter the required information.
5. Click Terms and Conditions check box to continue with the goal creation.
6. Click Continue. The system displays the following Create Goal screen.
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Create Goal

I

*#zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

ORACLE FLEXCUBE DIRECT BANKING

Daily ~

07-10-2014 17:27:09 GMT +0530

How regularly you wish to start with: Amount:

Funding Account Number:

Select ¥
2 J GBP

Frequency: Start Date:

Daily v | Select date

End Date:
Select date

Field Description

Field Name Description

How regularly you wish to start with:

Funding Account [Mandatory, Drop-Down]

Number Select the account number from which regular contributions will be

credited to the goal from the drop-down.
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Field Name Description

Frequency [Optional, Drop-Down]
Select the frequency at which the regular contributions will happen.
The options are:

e Dalily
e Fortnightly
e Monthly
e Half Yearly
o Quarterly
o Weekly
e Yearly
Amount [Optional, Numeric, 15, Two]

Enter the amount to be debited to the goal after creation.
The amount should to be greater than 0 and also greater than the
minimum balance required for the product.

Start Date [Optional, Date Picker]
Select the date from which the regular contribution will be executed
The date should be greater than the current date.

End date [Optional, Date Picker]
Select the end date until which the regular contribution will be executed
The date should be greater than the current date.

7. Enter the required information.

8. Click Continue. The system displays the following screen.
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Create Goal

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

07-10-2014 17:29:39 GMT +0530

How do you wish to receive the amount on completion
of tenure? :
Account Transfer Option:

Select ¥ |

Field Description

Field Name Description

How do you wish to receive the amount on completion of tenure?
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Field Name Description

Account Transfer  [Mandatory, Drop-Down]

Option Select the account transfer options configured for the entity and user

type from the drop-down.

The options are:
e Transfer through Domestic Clearing Network
e Transfer to Internal Bank Account

e Transfer to Users Mapped Accounts

Note: The fields in the next goal creation screen are different
for different options. In this User Manual the screens for
Transfer through Domestic Clearing Network are
displayed.

Account Number  [Conditional, Alphanumeric, 20, Drop-Down]
Enter the account number to which proceeds is to be transferred.

Select the account number to which proceeds is to be transferred from
the drop-down.

This field is a drop-down only if Account Transfer Option is Transfer to
Users Mapped Accounts.

City [Conditional, Drop-Down]
Select the city from the drop-down.
This field is enabled and mandatory only if Account Transfer Option is
Transfer to Internal Bank Account.

Bank Branch [Conditional, Drop-Down]
Select the branch from the drop-down.
The drop-down lists the branches depending on the selection of City.
This field is enabled and mandatory only if Account Transfer Option is
Transfer to Internal Bank Account.

Network Type [Conditional, Drop-Down]
Select the applicable domestic clearing networks from the drop-down.
The drop-down lists all the domestic clearing networks configured.
This field is enabled and mandatory only if Account Transfer Option
is Transfer through Domestic Clearing Network.

Beneficiary Name  [Conditional, Alphanumeric, 35]
Enter the name of the beneficiary to whom funds are to be transferred.

This field is enabled and mandatory only if Account Transfer Option is
Transfer through Domestic Clearing Network.
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Field Name Description

Bank Code [Conditional, radio Button]
Select the destination account’s bank code.

Users can search for the bank & branch codes for the selected
domestic network.

This field is enabled and mandatory only if Account Transfer Option
is Transfer through Domestic Clearing Network.

Bank Name [Conditional, Display]
This field displays the name of the beneficiary bank.

This field is displayed SWIFT/Domestic Clearing Bank code is
selected from search option.

This field is displayed only if Account Transfer Option is Transfer
through Domestic Clearing Network.

Bank Address [Conditional, Display]
This field displays the address of the beneficiary bank.

This field is displayed Domestic Clearing Bank code is selected from
search option.

This field is displayed only if Account Transfer Option is Transfer
through Domestic Clearing Network.

City [Conditional, Display]
This field displays the city of the beneficiary bank.

This field is displayed National Clearing code is selected from search
option.

This field is displayed only if Account Transfer Option is Transfer
through Domestic Clearing Network.

9. Select Account Transfer option.

10. Click Continue. The following screen is displayed:
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Create Goal

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
P G | S ———
14-10-2014 15:58:42 GMT +0530

How do you wish to receive the amount on completion
of tenure? :
Account Number:

Network Type:
BEPS Network ¥

Beneficiary Name:

Field Description

Field Name Description

Account Number  [Conditional, Alphanumeric, 20, Drop-Down]
Enter the account number to which proceeds is to be transferred.

Select the account number to which proceeds is to be transferred from
the drop-down.

This field is a drop-down only if Account Transfer Option is Transfer to
Users Mapped Accounts.

City [Conditional, Drop-Down]
Select the city from the drop-down.

This field is enabled and mandatory only if Account Transfer Option is
Transfer to Internal Bank Account.
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Field Name Description

Bank Branch [Conditional, Drop-Down]
Select the branch from the drop-down.
The drop-down lists the branches depending on the selection of City.
This field is enabled and mandatory only if Account Transfer Option is
Transfer to Internal Bank Account.

Network Type [Conditional, Drop-Down]
Select the applicable domestic clearing networks from the drop-down.
The drop-down lists all the domestic clearing networks configured.
This field is enabled and mandatory only if Account Transfer Option is
Transfer through Domestic Clearing Network.

Beneficiary Name  [Conditional, Alphanumeric, 35]
Enter the name of the beneficiary to whom funds are to be transferred.
This field is enabled and mandatory only if Account Transfer Option
is Transfer through Domestic Clearing Network.

Bank Code [Conditional, radio Button]
Select the destination account’s bank code.

Users can search for the bank & branch codes for the selected
domestic network.

This field is enabled and mandatory only if Account Transfer Option is
Transfer through Domestic Clearing Network.

Note: Below images are displayed if the user selects Transfer through Domestic Clearing
Network as Account Transfer Option.
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Transfer Amount through Domestic Clearing Networks

If Transfer through Domestic Clearing Network option is selected from Account Transfer
option following screen is displayed:

Create Goal

T

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
e Create Geal 7
14-10-2014 15:58:42 GMT +0530

How do you wish to receive the amount on completion
of tenure? :
Account Number:

Network Type:
BEPS Network ¥

Beneficiary Name:

11. Enter the required information.

12. Click Continue. The following Create Goal screen is displayed:
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Create Goal

E—

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Create Goal

23072014 15:42:49 GMT 40530

Bank Code:
ABCDEF11,ABCDEF11,ABCDEF11,

BKID0006066,Bank Of India,Delhi, |
CITIO000003,Citi bank,Chennai,
HDFC0000017,Hdfc Bank Ltd,Chennai,

_/ICIC0000850,Icici Bank Ltd,Surat,

Field Description

Field Name Description

These fields are displayed only if Account Transfer Option is Transfer through Domestic
Clearing Network.

Name of the Bank  [Conditional, Display]
This field displays the name of the beneficiary bank.

This field is displayed SWIFT/Domestic Clearing Bank code is
selected from search option.

This field is displayed only if Account Transfer Option is Transfer
through Domestic Clearing Network.
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Field Name Description

Bank Address [Conditional, Display]
This field displays the address of the beneficiary bank.

This field is displayed only if Domestic Clearing Bank code is
selected from search option.

This field is displayed only if Account Transfer Option is Transfer
through Domestic Clearing Network.

City [Conditional, Display]
This field displays the city of the beneficiary bank.

This field is displayed only if National Clearing code is selected from
search option.

This field is displayed only if Account Transfer Option is Transfer
through Domestic Clearing Network.

13. Select the bank Code and click Continue.

Create Goal

I

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
S sva Geal

14-10-2014 17:37:29 GMT +0530

Name of the Bank:
HDFC0000017

Bank Address:
Aa - 8, 2nd Avenue '

City:
Chennai
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14. Click Submit. The Create Goal - Verify screen is displayed.

Create Goal - Verify

P

*zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Goal Tenure: |
10-04-2014

ORACLE FLEXCUBE DIRECT BANKING

14-10-2014 17:37:50 GMT +0530

Amount you wish to start with: \
Initial Amount:
1000

What are you Saving for?:
Name of Goal:
home

Account Number:

Goal Category: i 1040410944021 {
Fixed Assets i
How often would you like to contribute:
Account Number:

1040410944021

Subcategory:
Education

Goal Amount:

5000.00 Frequency:
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*i: BlackBerry *2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING
Frequency: 09-04-2014

Dail
S How do you wish to receive the amount on completion

of tenure:
Account Transfer Option:
Transfer through Domestic Clearing Network

Amount:
1000.00

Start Date:

13-03-2014 Account Number:

7 1040411644012

End Date: .
09-04-2014 City:
Chennai
How do you wish to receive the amount on completion
of tenure:
Account Transfer Option:

ansfer thraugh Domesti

Bank Branch:
HDFC0000017

15. Click Confirm. The Create Goal - Confirm screen is displayed.
OR
Click Change to modify the details.
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Create Goal - Confirm

e

*#zBlackBerry

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING 1 ORACLE FLEXCUBE DIRECT BANKING

09-04-2014 Create Goar~contirm

14-10-2014 12:40:04 GMT +0530

Alert!! Goal created successfully.
ll -Transaction with reference number
399206031824715 is in Accepted state.
a *Goal created successfully.
*Goal Sl setup creation done successfully.

Bank Branch:
HDFC0000017

16. Click Ok to go to the View Goal screen.
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15.3 View Goals
You can view all your goals in the application. These goals include:
e Goals that you create in the application

e Goals in which you are a participant.

Note: You can view the list of all your created goals and balances for each such goal in the
account summary screen.

View your created goals
1. Click Goal on the home screen of the application.

2. Navigate through menus PFM > View Goal > View Manage and Contribute. The following
screen is displayed:

View Goals

I

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

10-10-2014 16:49:07 GMT +0530

® nehal 5000.000000
NEHGOAL1 5000.000000

NEHGOAL 5000.000000
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Field Description

Field Name Description

Goal Owner [Display]
This field displays the target name of the goal creator.

Goal Name [Radio Button]
Click the radio button to select the required goal which you want to
view.

Goal amount [Display]

This field displays the goal amount.
Select the required goal that you have created.

4, Click Next. These details of the goals are displayed in the Goal Details screen.

Goal Details

/——_———_ /————'7

*i: BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

w

14-10-2014 12:45:33 GMT +0530

Home1

Category:

Target: Fixed Assets
5.,000.00 GBP
Subcategory:

Still to Achieve: HomelLoan

4,000.00 GBP '
Amount:

Saved: 5,000.00 GBP

1,000.00 GBP
Target date:

What are you saving for: 10-Apr-2014

Goal Name:
Tenure:
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*#zBlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
30 days

ORACLE FLEXCUBE DIRECT BANKING

Amount:
1.000.00 GBP
What is the amount with which you wish to start:
Amount:

Date From(dd-mm- :
1,000.00 GBP Ll

13-Mar-2014

Account Number:
1040411644012

End Date:
09-Apr-2014

How Frequently would you like to contribute:
Funding Account:
1040411644012

How do you wish to receive the amount upon the
completion of the tenure:
Account Transfer Options:
¥ Transfer to Users Mapped Accounts

requency:
Account Number:
1040411523084

Field Description

Field Name Description

Target [Display]
This field displays the target as set by the user in Set Amount field.

Still to Achieve [Display]

This field displays the shortfall amount with respect to the goal amount
and current savings.

Saved [Display]

This field displays the current balance in the goal.
What are you saving for:

Goal Name [Display]
This field displays the name of the goal.
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Field Name Description

Category [Display]
This field displays the category of the goal.

Subcategory [Display]
This field displays the sub-category of the goal.

Amount [Display]
This field displays the amount of the goal.

Target date [Display]
This field displays the target date of the goal.

Tenure [Display]
This field displays the tenure of the goal.

What is the amount with which you wish to start

Amount [Display]
This field displays the initial amount to be credited to the goal.

Account Number [Display]
This field displays the account number from which funds are to be
credited to the goal.

How frequently would you like to contribute:

Funding Account [Display]
This field displays the funding account number of the goal.

Frequency [Display]
This field displays the frequency of regular contributions to the goal.

Amount [Display]
This field displays the amount to be debited for regular contribution
towards the goal.

Date From [Display]
This field displays the start date for contribution towards the goal.

End Date [Display]
This field displays the end date for regular contribution towards the
goal.

How do you wish to receive the amount on completion of tenure?

Account Transfer  [Display]

Options This field displays the account transfer options for transfer of amount

on completion of the goal.
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Field Name Description

Account Number [Display]

This field displays the account number for transfer of amount on
completion of the tenure of the goal.

5. Click Other Options. A list of these actions for your created goal are displayed:
e Fund Goal
e Edit Goal

¢ Redeem Goal

e Request Contribution
e Share

e Participants

e Transactions

e Comparison

View Goals

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
—— \

View Goals |

22-07-2014 14:38:47 GMT +0530 |

Fund Goal

Edit Goal

Redeem Goal

Request Contribution |
Share
Participants
Transactions

Companson
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15.4 Modify a Goal

You can modify all your goals in the application. These goals include:
e Goals that you create in the application

e Goals in which you are a participant.

1. Navigate through menus to Navigate through menus PFM > View Goal> View Manage and
Contribute screen.

View Goal

e

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

16-10-2014 12:08:11 GMT +0530

® home 5000.000000
TD1  500000.000000 ]
Term Deposit  200000.000000

Term Deposit2  300000.000000

2. Click Next. The following Goal Details screen is displayed:
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Goal Details

e

2= BlackBerry
ORACL E FLEXCUBE DIRECT BANKING
16-10-2014 12:09:00 GMT +0530 ‘

Target:
5,000.00 GBP

Still to Achieve:
4,000.00 GBP '

Saved:
1,000.00 GBP

What are you saving for:
Goal Name:

3. Click Other Options. The View Goals screen is displayed
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View Goals

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

16-10-2014 12:11:05 GMT +0530

Fund Goal

Edit Goal I
Redeem Goal

Request for Contribution

Share F]
Participants

Transactions

Comparison

4, Click Edit Goal link. The Edit Goal screen is displayed:
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Edit Goal

P

*i:BlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING

W JUU.UUUUUU

14-10-2014 12:49:23 GMT +0530

GBP

What are you Saving for?:
Goal Name: |

|Homel

Choose:

Tenure

® Maturity Dat
Goal Category: i aturity Date |
Fixed Assets
Set Date:
Subcategory: T

HomeLoan

Goal Amount:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
vionths:

How often you are contributing ?:
Funding Account:

0Oxxx00xxx1288 »

Frequency:

Modify the required details of the goal.
Click Submit. The Edit Goal — Verify screen is displayed.
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Edit Goal — Verify

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Goal Name:
Home1

Goal Category:
Fixed Assets

Subcategory:

Goal Amount:
5000.00

*#zBlackBerry

g 3
0010003171288

Frequency:
Daily

Start Date:
13-03-2014

End Date:
09-04-2014

Account Transfer Options:
Transfer through Domestic Clearing Network

Account Number:

Click Confirm. Your goal is updated in the application.
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Edit Goal — Confirm

e

*#zBlackBerry
ORACL € FLEXCUBE DIRECT BANKING

Alert!!

a °*Transaction having reference
579000231319759 has been Auto Authorized.
+Transaction with reference number

a 579000231319759 is in Accepted state.

*Goal successfully modified.
*Request timed out.Please check the status of

. this transaction in Transaction activity.

8. Click Ok to navigate to view goal screen
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*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A
Edit Goal - Confirm
22407-2014 15:24:08 GMT +0530

Success:

Transaction having reference 579000231319759 has
been Auto Authorized.
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15.5 Goal Participants
You can add other users of the application as participants to your goal. These participants can:
e Fund the goal
e Edit the goal
e View transactions for the goal

e Request a contribution for the goal

1. Navigate to View Goal screen of the application.
2. Select the required goal that you have created and navigate to View Goals careen.
3. Click Participants link. The Participants screen is displayed.

Participants

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
participants |

22.07-2014 15:56:28 GMT +0530

Name:

® abc@gmail.com Pending

userl@yahoo.com Pending
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Field Description

Field Name Description

Name [Display]

This field displays the email id‘s of the person added as participant to
the goal.

Note: If no participants have been added then this section will
not have any data.

4, Click Add Participants to add the person as participant. The Goal Participants screen is
displayed:

Goal Participants

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 14:08:29 GMT +0530

Add Participants:
Email:

Email:
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Goal Settings

Field Description

Field Name Description

Add Participants
[Conditional, Alphanumeric, 255]

Email
Enter the email id of the person to be added as participant.

Enter the Email address(s) who you want to add as a goal participant.

Click Submit. The following screen is displayed:

Goal Participants

e

*2zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING
16-10-2014 14:12:07 GMT +0530

22072014 16:03:25 GMT +0530

Alert!! Reference Number:
858654701824716
y *Request for adding Participant initiated. The
participants will be added to the goal after Security Code:
acceptance of request by the added members. F] W2hwf5

Note:Please share reference number and security code with the user who has
een ade i authentication.

ded as participant for authen

Click Ok to close the message box. The Reference Number and Security Code for request for

7.
adding the goal participant is displayed.

8. Click Back to return to the initial View Goals screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

165



Goal Settings

15.5.2 Delete Participant
You can delete existing goal participants to your goal by deleting the required email address.

1. Navigate to View Goals screen.
2. Select the required goal that you have created and navigate to View Goals careen.
3. Click Participants link. The Goal Participants screen is displayed.

Goal Participants

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 14:40:58 GMT +0530

Existing Participants:

® abc.x@ymail.com Pending
Userl@gmail.com Pending

zartab@ymail.com Pending

Field Description

Field Name Description

Existing Participants

Email [Conditional, Radio Button]
Select the email id to be deleted.

4. Select the required participant to be deleted.
Click Delete. The Goal Participant with message is displayed:
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Goal Participants - Delete

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 14:41:38 GMT +0530

Are you sure you want to delete :
abc.x@ymail.com

6. Click Yes. The Remove Participant screen is displayed:
OR
Click No.
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Goal Participants - Delete

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 14:42:11 GMT +0530

Participant has been deleted successfully:

Once a participant is deleted, the goal will no longer be visible to the participant.
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15.6 Fund a Goal

You can make an ad hoc or regular contribution to all your goals in the application. These goals
include:

e Goals that you create in the application

e Goals in which you are a participant.

Navigate to PFM > View Goal

Select the required goal that you have created.

Click Other Options.

Click Fund Goal link. The Fund Goal screen is displayed.

P wDN P

Fund Goal

e

*:*BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
und Goa
23.07-2014 12:04:14 GMT 40530

Funding Account: ‘
Oxxx00xxx1288 ¥

Amount: 3

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 169



Goal Settings

Field Description

Field Name Description

Funding Account [Drop-Down]
Select the account number from which funds are to be credited to the
goal.

Amount [Numeric]
Enter the amount to be credited to the goal.

Payment Schedule [Conditional, Radio Button]
Select the schedule to fund the goal.
The options are:
e Pay Now
e Pay later
This field will not be enabled to the user for UBS as host.
Payment Date [Conditional, Date picker]

Select the date on which the funds will be credited to the goal.

This field will be enabled if the value for payment schedule is set to
Pay Later.

5. Enter the required details of the goal and click Submit. The Fund Goal — Verify screen is
displayed.
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Fund Goal — Verify

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 17:28:52 GMT +0530

Account Number:
1040003171048~104

Amount:
1000 i

Click Confirm. The funding details of your selected goal are updated in the application.

OR
Click Change to modify the details.

6.
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

16-10-2014 17:28:52 GMT +0530

Alert!!

M *Transaction with reference number
1 282114441839276 is in Accepted state.

]

7. Click Ok to close the message box.
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Fund Goal - Confirm

e

"z BlackBerry
ORACL E€ FLEXCUBE DIRECT BANKING
W
16-10-2014 17:29:25 GMT +0530

Transaction has been successful
Transaction Reference Number : 176034111839272

8. Click Ok to return to the initial View Goal screen.
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15.7 View Transactions for a Goal
You can view all transactions for all your goals in the application

You can make an ad hoc or regular contribution to all your goals in the application. These goals
include:

e Goals that you create in the application

e Goals in which you are a participant
Navigate to PFM > View Goal

Select the required goal that you have created.
Click Other Options.

A WD P

Click Transactions link. The Goal Transactions screen is displayed.

Goal Transactions

e

*:=BlackBerry
ORACL E FLEXCUBE DIRECT BANKING

23.07-2014 12:40:35 GMT +0530

Date:
11-03-2014 00:00:00

Narration:
NEW DEPOSIT

Deposit:
1000.000000

Balance:
1000.000000

Contributed By:
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Field Description

Field Name Description

Date [Display]
This field displays the date on which the transaction has been
executed.

Narration [Display]
This field displays a brief description of the transaction entered for the
goal.

Deposit [Display]

This field displays the credit amount with currency deposited to the
account for the goal.

Withdrawal [Display]
This field displays the amount debited from the account for the goal.

Balance [Display]
This field displays the current balance in the account for the goal.

Contributed by [Display]
This field displays the name of the contributor for the goal.

5. Click Back to go to the View Goals screen.
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15.8 Redeem a Goal

You can redeem a specific amount from funds assigned to your created goals in the application.
Navigate to PFM > View Goal

Select the required goal that you have created.

Click Other Options.

Click Redeem Goal link. The Redeem Goal screen is displayed.

A WD PR

Redeem Goal

s

e

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACL € FLEXCUBE DIRECT BANKING
T Ra@deem Goal [

17-10-2014 10:27:32 GMT +0530

2,000.00 GBP |

Redemption Amount:

20000 | .

Redeem Type

Full Redemption ¥

Current Balance: 1
2,000.00 GBP \ Reason for redemption:

Redemption Amount:
Account Transfer Options:

Transfer through Domestic Clearing Network ¥
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Field Description

Field Name Description

Redeem Type [Mandatory, Radio button]
Select the type of redemption.
The options are:
e Full Redemption

e Partial Redemption

Current Balance [Display]
This field displays the current balance in the account for the goal.

Redemption Amount [Mandatory, Numeric,15]
Enter the amount to be redeemed.

Reason for [Mandatory, Alphanumeric, 40]

redemption Enter the reason for redemption.

Account Transfer  [Mandatory, Dropdown]

Option Select the account transfer options configured for the entity and user
type from the drop-down list.

The options are:
e Transfer to own account
e Transfer to Internal Bank Account

e Transfer through Domestic Clearing Network

Note: Below images are displayed if the user selects Transfer through Domestic Clearing
Network as Account Transfer Option.

Transfer Amount through Domestic Clearing Networks

If Transfer through Domestic Clearing Network option is selected from Account Transfer
option following screen is displayed:
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Redeem Goal

m———

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

17-10-2014 10:34:46 GMT +0530

Enter Account No:

Network Type:
BEPS Network ¥

Enter Beneficiary Name:

Field Description

Field Name Description

Enter Account No  [Mandatory, Alphanumeric, 20, , Drop-Down]

Select the account to which the funds is to be credited from the drop-
down list.

This field is drop-down if Account Transfer option is User’s Mapped
account Transfer else it is an input box.

These fields are enabled only if Account Transfer Option is Transfer through Domestic
Clearing Network.

City [Mandatory, Drop-Down]

Select the city of the bank where the funds will be credited from the
drop-down list.
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Field Name Description

Branch [Mandatory, Drop-Down]

Select the branch of the bank where the funds will be credited from the
drop-down list.

The drop-down lists the branches depending on the selection of City.
These fields are enabled only if Account Transfer Option is Transfer through Domestic
Clearing Network.
Network Type [Mandatory, Drop-Down]

Select the type of the domestic transfer network.

This field is enabled and mandatory only if Account Transfer Option is

Transfer through Domestic Clearing Network.

Enter Beneficiary [Mandatory, Alphanumeric, 35]

Name Enter the name of the beneficiary to whom funds are to be transferred.
Bank Code [Mandatory, Drop-Down]
Select the code of the bank where the funds will be credited from the
drop-down list.
5. Enter the details for the redemption of the goal and then click Continue. The following Redeem

Goal screen is displayed.
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Redeem Goal

E————

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

17-10-2014 10:37:56 GMT +0530

Bank Code: ‘
* ABCDEF11,ABCDEF11,ABCDEF11, \

BKID0006066,Bank Of India,Delhi,
CITIO000003,Citi bank,Chennai,
HDFC0000017,Hdfc Bank Ltd,Chennai,

ICIC0000850,Icici Bank Ltd,Surat,

6. Select the bank code and then click Continue. The following Redeem Goal screen is displayed.
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Redeem Goal

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

17-10-2014 10:38:28 GMT +0530

Name of the Bank:
HDFC0000017

Bank Address:
Aa - 8, 2nd Avenue y

City:
Chennai

Field Description

Field Name Description

These fields are enabled only if Account Transfer Option is Transfer through Domestic
Clearing Network.

Bank Name [Display]
This field displays the name of the beneficiary bank.

Bank Address [Display]
This field displays the address of the beneficiary bank.

City [Display]
This field displays the city of the beneficiary bank.

7. Click Submit. The following Redeem Goal — Verify screen is displayed.
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Redeem Goal — Verify

*#z BlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Account Number:
17-10-2014 10:47:33 GMT +0530 1040411523084
Redeem Type: ‘ Beneficiary Name:
Full Afra

Current Balance: Name of the Bank:
2,000.00 GBP i HDFC0000017

Redemption Amount:
2,000.00 GBP

Bank Address:
Aa - 8, 2nd Avenue

Reason for redemption:

City:
Personal Y

Chennai
Account Transfer Options:

8. Click Confirm. The goal redemption transaction is completed in the application. The reference
number for the transaction is displayed.
OR
Click Change to modify or change the details.
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"z*BlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Alert!!

N -Transaction with reference number
490204181843054 is in Accepted state.
*Goal Sl setup closed successfully.
*Successfully rejected
+Goal redemption request processed

\ successfully.

city:
Chennai

On full redemption, the goai account shall be ciosed

9. Click Ok to close the message box showing the transaction reference number.
OR
Click Save to save the details.
OR

Click Print to print the details.
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2.

Spending Analysis

Spending Analysis
The Spending Analysis option allows you to view the graphs, analyze the spending patterns. You
can view spending analysis in the form of pie chart (default graph) and bar graph.

Navigate to PFM > Spending Analysis. The screen displays spending analysis as a pie chart.

Spending Analysis

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

27-10-2014 14:59:19 GMT +0530

account.
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View Transactions

*izBlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[ 10411523 1040411523062 11-03-2014 Payments and
Collections Transaction code 1.11 GBP Other Expenses
10411523 1040411523062 11-03-2014 NEW DEPOSIT
89.61 GBP New Banker class PREM |
10411523 1040411523062 10-03-2014 INTERNAL FUND

' TRANSFER 5.00 GBP Medical bills '
Records 1 to 10 of 233 (Page 1 of 24) [ |
10411523 1040411523062 10-03-2014 ACCOUNT TO 3840101 22§p1f§§§|1éf§23§§s1 0:05:2014. COMMISSICH
A - d) Cxparas i 10411523 1040411523062 10-03-2014 INTERNAL FUND
10411523 1040411523062 11-03-2014 Payments and
: : TRANSFER 8,000.00 GBP Legal Expenses
Collections Transaction code 0.11 GBP Other Expenses
10411523 1040411523062 10-03-2014 INTERNAL FUND
10411523 1040411523062 11-03-2014 Payments and e e
Collections Transaction code 1.11 GBP Other Expenses .00 GBP New Banker class
10411523 1040411523062 10-03-2014 INTERNAL FUND 10411523 1040411523062 11-03-2014 COMMISSION
TRANSFER 111.00 GBP New Banker class 10.00 GBP New Banker class PREM
10411523 1040411523062 11-03-2014 COMMISSION 10411523 1040411523062 10-03-2014 ACCOUNT TO
Mo Boolo DL ACCOUNT TRANSFER 8.00 GBP Legal Expenses

ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 14:59:42 GMT +0530

->

3. Click the Compare with Peers button. The Benchmarking screen is displayed.

Filter Spending Analysis
You can specify different criteria to filter your spending analysis.

1. In the Spending Analysis screen, click the Filter option. The following screen is displayed.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 185
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*#zBlackBerry

Select
Last Two Months ¥

From Date:
Select date

To Date:
|Select date

Category:

Field Description

ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 15:03:56 GMT +0530

*:BlackBerry

To Date:
Select date

Category:
Al

Customer*:
All -

Currency:

Field Name Description

Spending Analysis

ORACLE FLEXCUBE DIRECT BANKING

Select [Mandatory, Drop-Down]
Select the periodic search options available to the user.

The options are:

Previous One Week
Previous Fortnight
Last One Month
Last Two Months
Last Six Months
Specify Period

Default value to be set to Last Two Months
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Field Name Description

From Date [Conditional, Date Picker]
Select the From Date for specified date.
The field is enabled only if Specify Period option is selected in Select
field.

To Date [Conditional, Date Picker]
Select the To Date for specified date.
The field is enabled only if Specify Period option is selected in Select
field.

Category [Optional, Drop-Down]
Select the category to filter the details from the available categories.

Customer [Optional, Drop-Down]
Select the Customers for which you want to view the spending
analysis from the drop-down list.
By default, spending analysis is displayed for all Customer IDs
mapped to your account.

Currency [Optional, Drop-Down]
Select the currency from the drop-down list.

2. Click View. The screen displays the spending analysis according to your specified criteria.
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17.

17.1

Benchmarking

Benchmarking

You can use the benchmarking feature to compare your financial goals, budgets and expenses
with others. This comparison can be with people within your age group, income group or within
your state or locality.

Compare Budget with Peers

You can view financial budgets of people within your selected gender group, age group, or state.
You can also view graphs of average budget set by people in the same group

If you have created your own budget in the application and choose to compare your budget with
others, the results display:

¢ Average budget of other people and your average budget for a given budget category.

e Graph of average budget of other people and the position of your budget on the graph for a
given budget category.

To Compare the Budgets with peer
Navigate to PFM > Set Budget. The Budget screen is displayed.

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 14:13:30 GMT +0530

Modify budget

View t
Expenses Vs Budget
Budget History
Compare

Budget Calculator
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2. Click Compare link. Following screen is displayed:

T

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 15:28:54 GMT +0530

| want to Compare:

Goals ¥

Select Goals from | want to Compare drop-down list.

4, Click Continue. The Compare with Peers screen is displayed:

Field Description

Field Name Description

Benchmarking

| want to Compare [Mandatory, Drop-Down]
Select the transaction from the drop-down list.
The options are:

e Goals
e Budget
e Spend
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Compare with Peers

E————

*z BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING
ompare w ers i Choose Income group:

1006-2014 11:12:12 GMT +0530 | Select ¥ ‘

Select Goal Type:
| Akash 10S

Choose Age group:
Select v

| Apnewcateg
Choose Gender:
__| Bank Fee / Charges Salactiv

| Beverages
Choose State:

_| BILLING o

Field Description

Field Name Description

Select Goal Type [Conditional, Check Box, Drop-Down]
Click the sub categories for comparison of budgets.
This field is drop-down if Goals option is selected in | want to
Compare field.

Choose Income [Optional, Drop-Down]

Group Select the income group from the drop-down list.

Choose Age group [Optional, Drop-Down]

Select the age group for analysis from the drop-down list.

Choose Gender [Optional, Drop-Down]

Select the gender for analysis from the drop-down list..
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Field Name Description

Choose State [Optional, Drop-Down]
Select the state of residence for analysis from the drop-down list.

Include for [Optional, Check Box]

comparison Select this check box next to each field if you want to compare your

own budget from the application with the budget of other people in the
selected groups.
5. Enter the required details.

Click Compare. The results of the budget comparison are displayed.

Compare with Peers

e

S

H Blackeerry e BlackBer: Ty

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

ompare wi ers
The average budget set by the people for category Loan )|
payment is 6554.12.

25.07-2014 12:03:43 GMT 40530

The average budget set by the people for category Other

Expenses is 133.33. The average budget set by the people for category

TestSpendClass is 6076.92.

The average budget set by the people for category Utility

Payment is 33688.48. The average budget set by the people for category LOAN

is 400549.02.

The average budget set by the people for category Legal
Expenses is 35000.0.
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17.2 Compare Goals with Peers
You can view financial goals of people within your selected gender group, age group, or state.

If you have created your own financial goals in the application and choose to compare your
financial goals with others, the results display a comparison of your financial goals with that of
people within your selected gender group, age group, or state.

1. OR
Navigate to PFM > View Manage and Contribute. The View Goal screen is displayed:

View Goal

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

e nehal 5000.000000

NEHGOAL1 5000.000000

_/NEHGOAL 5000.000000

2. Select the required goal and click Next. The Goal Details screen is displayed:

3. Click Other Options. The View Goals screen is displayed:
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View Goals

e

*2zBlackBerry
ORACL € FLEXCUBE DIRECT BANKING

01-10-2014 17:14:54 GMT +0530

Request for Contribution
Share

Participants
Transactions

Comparnson

4, Click Compare link. Following screen is displayed:
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*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 15:28:54 GMT +0530

| want to Compare:

Goals ¥

5. Select | want to Compare drop-down list.

6. Click Continue. The Compare with Peers screen is displayed:
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Compare with Peers

e

*#zBlackBerry

*izBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

17-10-2014 15:30:19 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING
I r grou *N

Select

Select Goal Type: Choose Age group:

Buying a home ¥ Select ¥ |

Choose Income group: 3 Choose Gender: |

Select Select ¥

Choose Age group: Choose State:

Select ¥ Select »

7. Enter the required details.

8. Click Submit. The results of the financial goal comparison are displayed.
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17.3 Compare Expenses
You can view expenses of people within your selected gender group, age group, or state.

If you have created your own spending analysis in the application and choose to compare your
expenses with others, the results display:

e Average expenditure of other people and your average expenditure for a given expense
category.

e Graphs of average expenditure of other people and the position of your expenditure on the
graph for a given expense category.

To compare the Expenses

1. Navigate to PFM > Set Budget > Budget. The Budget screen is displayed.
OR
Navigate to PFM > View Manage and Contribute > View Goals screen

2. Click Compare/Comparison link. The following screen is displayed:

P

*:BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 15:28:54 GMT +0530

| want to Compare:

Goals ¥

3. Select Expenses in the | want to Compare drop-down list.

4. Click Continue. The Compare with Peers screen is displayed:
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I

*ZzBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 16:10:30 GMT +0530

Select Goal Type:
| 004ITSB141810A5Y

| 004ITSB141810A78
| abcdefghighijkimnopgrstuvwxyz1122
| Addcategory)2ME

| Addmaxcateg

Benchmarking

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ory B

__| Health and Fitness
| Home Decor

| HOMELOAN
| HOME LOAN i
| HostAV1
| HostAV2

| HostCategoryAP
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*z=BlackBerry

Select v

Choose Age group:

Select v

Choose Gender:

Select v

Choose State:

Select ¥

Field Description

Field Name

Benchmarking

ORACLE FLEXCUBE DIRECT BANKING

Description

Select Category

Choose Income

Group

Choose Age group

Choose Gender

Choose State

[Mandatory, List Box]
Select the sub categories for comparison of expenditure.

[Optional Drop-Down]

Select the income group from the drop-down list.

[Optional, Drop-Down]

Select the age group for analysis from the drop-down list.
[Optional, Drop-Down]

Select the gender for analysis from the drop-down list.

[Optional, Drop-Down]

Select the state of residence for analysis from the drop-down list.
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Field Name Description
Include for [Optional, Checkbox]
comparison Select this checkbox next to each field if you want to compare your

own budget from the application with the budget of other people in the
selected groups.

Click Submit. The results of the expenditure comparison are displayed.

I

*zBlackBerry
ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 16:03:33 GMT +0530

K_LABEL:
K_DATA

The average expenditure set by the people in the selected 3
age group, gender and state for category New Banker

class is 1106.61. Whereas Expenditure by you for this

cateogry is 1955.06

K_LABEL:
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18. Stop Cheque

This menu allows you to stop unpaid cheque issued from the account or unblock a
blocked/stopped cheque. You can stop/unblock a single cheque.
To stop cheque

1. Log on to the Blackberry Mobile Banking application.

2. Select Services > Stop Cheque icon from the menu using up\down scroll keys and the select
key. The system displays Stop Cheque screen.

Stop Cheque

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

17-10-2014 16:21:10 GMT +0530

Select Action*:

Stop Cheque Payment ¥

Select Account*: F
1xxx41xxx3025 ¥

Cheque Number*:

Reason*:
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Field Name

Stop Cheque

Description

Select Action

Select Account

Cheque Number

Reason

[Mandatory, Drop-Down]

Select the action to be performed i.e. Stop or cancel from the drop-
down list.

The options are:
e Stop Cheque Payment
e Cancel Stopped Cheque

[Mandatory, Dropdown]

Select the account for which the request is being made from the
dropdown list.

[Mandatory, Numeric, 20]

Input the Valid Cheque Number which has to be stopped or
Unblocked.

[Mandatory, Alphanumeric, 40]

Input the reason of Stop or Unblock Of cheque for reference.

This field displays is an optional field for Cancel stopped cheque.

Enter the relevant details.

OR

Select the Submit form the options. The system displays Stop Cheque Verify screen.

Select the Exit from the option to exit from the application.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.
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Stop Cheque Verify

15-07-2011 16:04:22 GMT +0530
Action:
Stop Cheque

Account :
00100008601 001

Cheque Number:
434

5. Select the Confirm from the options. The system displays Stop Cheque Confirm screen.
ggect the Change from the options to return to the previous screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
geFTect the Menu from the options to return to the sub menu screen.
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Stop Cheque Confirm

T

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
TSEep Cheque confirm

15-07-2011 16:04:22 GMT +0530

Action:
Stop Cheque

Account :
00100008601 001

Cheque Number:
434

Select the Home from the options to navigate to the menu screen

OR
Select the Menu from the options to get back to the sub Menu screen.

OR
Select the Exit from the options to exit from the application

OR
Select the OK from the options to navigate to the stop cheque initial screen.
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19. My Cheques

This menu enables you to view the status of a cheque issued.

To inquire the cheque status
1. Log on to the Blackberry Mobile Banking application.

2. Select Services > My Cheques icon from the menu using up\down scroll keys and the select
key. The system displays Cheques screen.

Cheques

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

20-10-2014 09:20:45 GMT 40530

Select Account*:
1xxx41xxx3025 ¥

Cheque Number*: ]

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]

Select the account for which the cheque from which the cheque/s
have been issued.
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Field Name Description

Cheque Number [Optional, Alphanumeric, Six]
Type the cheque number to view the cheque status.

3. Select the Submit from the options. The system displays My Cheques screen with the cheque
status details.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to get back to the sub Menu screen.

My Cheques

ORACLE FLEXCUBE DIRECT BANKING

My Chéques

15-07-2011 14:03:50 GMT +0300
Account :
70000000041 EOS

Cheque Number:
203

Cheque Status:
REJECTED

Amount:
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Field Description

Field Name

Description

My Cheques

Account

Cheque Number

Cheque Status

Amount

OR

[Display]
This field displays the account number.

[Display]
This field displays the cheque number.

[Display]
This field displays the cheque status.

[Display]
This field displays the cheque amount.

Select the Back from the options to navigate to the previous screen.

Select the Home from the options to get back to the Menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to get back to the sub Menu screen.
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20. New Cheque Book

This menu enables you to place a request for a new cheque book to the bank.

To request the cheque book
1. Log on to the Blackberry Mobile Banking application.

2. Select Services > Request Cheque Book icon from the menu using up\down scroll keys and the
select key. The system displays New Cheque Book screen.

New Cheque Book

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

20-10-2014 09:32:20 GMT +0530
Select Account*:

1xxx41xxx3025 ¥

Cheque Book Option*: |
Cheque Book With 10 Leaves ¥

Mode of Delivery*:

Branch v

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]
Select the account for which cheque book is to be requested.
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Field Name Description
Cheque Book [Mandatory, Drop-Down]
Option

Select the cheque book option that is number of leaves required
in the cheque book.

The options are:
e Cheque Book With 10 Leaves
e Cheque Book With 25 leaves
e Cheque Book With 50 Leaves

Mode of Delivery [Mandatory, Drop-Down]
Select the means of delivery of the cheque books.
The options are:
e Branch

e Courier

3. Select the Submit from the options. The system displays New Cheque Book — Verify screen.
gcljlect the Home from the options to navigate to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to get back to the sub Menu screen.
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New Cheque Book — Verify

15-07-2011 16:00:59 GMT +0530
Account :
00100008601 001

Cheque Book Option:
Cheque Book With 10 Leaves

Mode of Delivery :
Branch

Field Description

Field Name Description

Account [Display]

This field displays the User's account for which cheque book is
being requested.

Cheque Book [Display]

Option This field displays the number of leaves required in the cheque
book.

Mode of Delivery [Display]

This field displays the mode of delivery.

4, Select the Confirm from the options. The system displays New Cheque Book — Confirm screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
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OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to get back to the sub Menu screen.

New Cheque Book — Confirm

ORACLE FLEXCUBE DIRECT BANKING
New Cheque Book - Confirm J

15-07-2011 16:00:59 GMT +0530
Account :
00100008601 001

Cheque Book Option:
Cheque Book With 10 Leaves

Mode of Delivery :
Branch

5. Select the Home from the options to get back to the Menu screen.
ggect the View Messages from the options from the options to view the messages.
ggect the Exit from the options to exit from the application.
geFTect the Ok from the options. The initial New Cheque Book screen is displayed
OR

Select the Menu from the options to return to the sub menu screen.
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21. Loan Details

This allows you to view all the relevant details of the loan accounts.

To view the loan details
1. Log on to the Blackberry Mobile Banking application.

2. Select Loans > Loan Details icon from the menu by using the up/down arrow keys. The system
displays Loans screen.

Loans

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

|
[oans [

Loan Details:
Loan Status:

® Active Loans

Closed Loans

Field Description

Field Name Description

Active Loans [Mandatory, Radio Button]

Click the button to display Loans mapped to the customer that are
in active status
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Field Name Description

Closed Loans [Mandatory, Radio Button]

Click the button to display Loans mapped to the customer that are
in closed status

This button will be displayed only if bank has configured for
Closed Loan details to be displayed and the logged in user has
any closed loans.

Click the appropriate loan type and select the Loan account.

4, Click Submit. The following screens is displayed:

Loans

e

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
—— |
[oans [
03-06-2014 16:57:11 GMT +0530 I

Loan Details:
Account:

Select v
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Field Description

Field Name Description

Account [Mandatory, Drop down]
Select the account for which loan details is to be viewed.

5. Select the account from the drop-down list.
Select the Submit from the options. The system displays Loan Details screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.

Loans - Loan Details

s e

*izBlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING 1 ORACLE FLEXCUBE DIRECT BANKING

e leans e

20-10-2014 14:09:11 GMT 40530

Opening Date:
04-Jan-2011

Interest Rate:

Account Details: 0.000000

Account Number:

000PICK110041506 Maturity Date:

Customer Id: | 04-Jan-2012

00008109 Loan Issuing Branch:

Product Name: 000

TR Rede pickup Disbursed Loan Amount:

Loan Details: 1,000.00 GBP

Sanctioned Loan Amount:

120,000.00 GBP Outstanding Loan Details:
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Principal Balance:
1,000.00 GBP

Next Instaliment Date:
04-Jan-2012

1,000.00 GBP

Installment Arrears:
0.00 GBP

Loan Outstanding:
1,000.00 GBP

Remaining Instalments:

Field Description

ORACLE FLEXCUBE DIRECT BANKING
Outstanding Loan Details:

Next Installment Amount:

Loan Details

Field Name Description

Account Details

Account Number [Display]
This field displays the account number of which user can view
details.

Customer Id [Display]
This field displays the customer id to which the loan account
belongs.

Product Name [Display]

Loan Details
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Field Name

Loan Details

Description

Sanctioned Loan
Amount

Opening Date

Interest Rate

Maturity date

Loan Issuing
Branch

Disbursed Loan
Amount

[Display]
This field displays the total loan amount granted to the user by the
bank. Currency is alongside the amount value.

[Display]
This field displays the date on which the loan account was opened.

[Display]
This field displays the rate of interest charged on the loan.

[Display]
This field displays the date on which the loan will mature.

[Display]
This field displays the name of the bank branch which issued the
loan.

[Display]
This field displays the amount of the loan given to the customer till
date. Currency will be displayed alongside the amount value.

Outstanding Loan details

Outstanding loan details are available only for Active Loans.

Principal Balance

Next Installment
Date

Next Installment
Amount

Installment

Arrears

Loan outstanding

Remaining
Installment

[Display]
This field displays the principal outstanding amount on the loan at
present. Currency will be displayed alongside the amount value.

[Display]
This field displays the date on which the next installment has to be
paid.

[Display]
This field displays the next installment amount that has to be paid.
Currency will be displayed alongside the amount value.

[Display]

This field displays the total amount of installments that are due and
need to be paid by the user to the bank. Currency will be displayed
alongside the amount value.

[Display]
This field displays the loan outstanding amount that has to be paid
along with account currency.

This field displays number of installments remaining for payment of
the loan account.
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Click the Disbursal Details button. The loan Disbursal Details screen is displayed

Loans - Disbursal Details

L

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

20-10-2014 14:22:48 GMT +0530

Disbursal Details:
Disbursal Amount:
120,000.00 GBP

Disbursal Date: q
14-Aug-2010

Disbursal Branch:
000

Field Description

Field Name Description

Disbursal Details

Disbursal Amount [Display]
This field displays the amount of loan disbursed.

Disbursal Date [Display]
This field displays the date of disbursal of loan.
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Field Name Description

Disbursal Branch [Display]

This field displays the bank branch from which disbursal took
place.

OR
Click the Repayment Details button. The loan Repayment Details screen is displayed

Loans - Repayment Details

e

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

*

20-10-2014 14:23:59 GMT +0530

Repayment Details:
Amount Paid Till Date:
140,472.34 GBP

Final Settlement Amount:
70,947.08 GBP

No Of Instaliments:
0

Instaliments Paid:
4

Repayment Mode:

Field Description

Field Name Description

Repayment Details
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Field Name Description
Amount Paid Till [Display]
Date

This field displays the amount repaid by the customer on the loan,
till date along with the currency.

Final Settlement [Display]
Amount

This field displays the total amount to be repaid by the customer
towards the loan on closure.
This amount will include all the installments as well as charges, if
any along with the currency.
No of installments  [Display]
This field displays the number of installments in which financed
amount needs to be paid.
Installments Paid [Display]
This field displays the number of installments paid for the loan
account.
Repayment Mode [Display]

This field displays loan repayment mode (ECS/ Cheque/Credit
card etc).
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22. Islamic Financing Details

This allows you to view all the relevant details of the Islamic finance accounts.

To view the financing details
1. Log on to the Blackberry Mobile Banking application.

2. Select Loans > Islamic Financing Details icon from the menu by using the up/down arrow keys.
The system displays Financing Details screen.

Financing Details

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

27-10-2014 18:06:22 GMT +0530

Select Account*:

0011)F2141810002 GBP Diminishing Musharaka _
Financing

Field Description

Field Name Description

Select Account [Mandatory, Dropdown]
Select the account from the dropdown list.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 219



Islamic Financing Details

3. Select the Submit from the options. The system displays Loan Details screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.

Financing Account Details

*izBlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 18:07:52 GMT 40530 ! Maturity Date

30-06-2015

Amount Financed
920,000.00 GBP

Financed Amount Disbursed
0.00 GBP

Profit Rate i
10.00 %

Bank Profit Share

50.00 %

Customer Profit Share

50.00 %

Account Details __|

Customer Id
00008140

Account
001MFDS141812501 001

Product Name
Mudarabah Financing

[Outstanding Financing Details
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*zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

Customer Profit Share
50.00 %

[Outstanding Financing Details

Principal Balance
0.00 GBP

Next Installment Date
Not Available

Next Installment Amount
0.00 GBP

Installment Arrears

0.00 GBP

Outstanding Finance
0.00 GBP

Field Description

Field Name Description

Account Details

Customer Id [Display]
This field displays the customer id of the selected account.

Account [Display]
This field displays the account numbers under a particular
customer ID.

Product Name [Display]

This field displays the financing product name.

Financing Details
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Field Name

Islamic Financing Details

Description

Maturity Date

Amount Financed

Finance Amount

Disbursed

Profit Rate

[Display]
This field displays the maturity date of the financing account.

[Display]
This field displays the financed amount.

[Display]
This field displays the financing amount disbursed till date.

[Display]
This field displays the profit rate applicable to the financing
account.

Outstanding Financing Details

Principal Balance

Next Installment
Date

Next Installment
Amount

Installment
Arrears

Outstanding
Finance Amount

[Display]
This field displays the outstanding principle balance on the loan
account as on date.

[Display]
This field displays the due date of the next installment.

[Display]
This field displays the next installment amount.

[Display]
This field displays the unpaid installment amount.

[Display]
This field displays the outstanding finance amount to be paid.

Select the Home from the options to get back to the Menu screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.
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23. Mail Box

This option allows you to communicate with the bank administrator.

To access the Mailbox options

1. Log on to the Blackberry Banking application.
2. Select Services > Mailbox icon from the menu. The system displays the Inbox screen.
Mailbox

I

2= BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

22.10-2014 15:49:56 GMT +0530

Select from here*

Interactions ¥

Field Description

Field Name Description

Select from here [Mandatory, Drop-Down]
Select Interactions from the drop-down list.
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Select Interactions from the Select from here drop-down.

4, Select the Submit from the options. The system displays View inbox screen.
OR
Select the Compose from the options. The system displays Compose message screen.
OR
Select Sent Mail from the options. The system displays the sent mail by the users in a new
Mailbox screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.

23.2 Inbox

Message Details

1. Select Interaction from Select from here drop-down list and click Submit.

Mailbox

*2:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE' FLEXCUBE DIRECT BANKING
: Mailbox
05-12-2012 16:20:15 GMY 40530 05-12-2002 16:20:15 GMT +0530
x Exit
v View
4 Back

v ATG
Sender*: ATG

n® Home
Accounts Department:Reply from _ = Menu ant:Reply from
Accounts Department ct ant

Switch Application

2. Select the View from the options. The system displays View Message screen.
ggect the Exit from the options to exit from the application.
ggect the Back button from the options to return to the previous screen.
gcljlect the ATG button from the options to call bank officials for any clarification.
OR

Select the Home from the options to navigate to the menu screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 224



OR
Select the Menu from the options to return to the sub menu screen.

3. Below screen comes when View option is selected.

ST

Field Description

Mail Box

Field Name Description

Message [Display]
This field displays the subject of the message received by the
user.

Date and Time [Display]
This field displays the date and time message was received by the
user.

4, Select the Exit from the options to exit from the application.

OR

Select the Back from the options to return to the previous screen.

OR

Select the Reply from the options to reply to the current message.

OR

Select the ATG from the options to call bank officials for any clarification.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.
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23.3 Bulletin
To view the Bulletins
1. Select Bulletins from the Select from here drop-down in the Mailbox screen.
2. Select the Submit from the options. The system displays View inbox screen.
OR
Select the Compose from the options. The system displays Compose message screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

View Bulletin

P

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22:10-2014 16:13:58 GMT +0530

Sender*:

Bank admin:DDDDDDDD ~ i

Select the message to be viewed from the drop-down list.

4, Select View from the options. The system displays the message in the Bulletins screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Back from the options to return to the previous screen.
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OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Bulletins

e

P

*i BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Test Bulletin

ORACLE FLEXCUBE DIRECT BANKING

W
22.10-2014 16:21:31 GMT +0530 Da'e

¥ 14-05-2014 12:46:29 GMT +0530
Subject
Test Bulletin Sent by
Bank admin
Date
14-05-2014 12:46:29 GMT +0530 i Message 4
Testin:
Sent by 9
Bank admin Sent To
Ashok G ashokcorp1
Message
Current Attachment*:
chg txt (KB,

5. Select Back from the options to return to the previous screen.
geFTect Exit from the options to exit the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Menu from the options to return to the sub menu screen.

OR
Select the ATG from the options to call bank officials for any clarification.

6. Click the Sent messages on the mailbox screen from the options. The system displays the Sent
messages screen.
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23.4 Sent Messages

To view the sent messages

1. Select Sent messages from the Select from here drop-down in the Mailbox screen.
2. Select the Submit from the options. The system displays Mailbox screen.
ggect the Compose from the options. The system displays Compose message screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Mailbox — Sent Message

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

27-10-2014 11:21:51 GMT +0530

Sent To*:

Clearing Department:Funds Transfer NE... _ i
RTGS/Others
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Field Description

Field Name Description

Sent To [Mandatory, Drop-Down]
Select the message that you want to view from the drop-down list.

Select the message to be viewed from the drop-down list.

Select View from the options. The system displays the message in the message details screen.
ggect the Exit from the options to exit from the application.

ggect the Back from the options to return to the previous screen.

gtljlect the Home from the options to navigate to the menu screen.

gtljlect the Menu from the options to return to the sub menu screen.

Mailbox — Sent Message

T e

*izBlackBerry *iBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

27-10-2014 11:23:41 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

Subject
Funds Transfer NEFT/RTGS/Others

Date
T e 11-03-2014 00:00:00 GMT +0530
Subject

Funds Transfer NEFT/RTGS/Others Sent To

Clearing Department

Date

11-03-2014 00:00:00 GMT +0530 Message

Transfer of fund
Sent To

Clearing Department Sent by

AMIT H amitret
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5. Select the Exit from the options to exit from the application.
ggect the Back from the options to return to the previous screen.
ggect the Forward from the options to forward the current message.
ggect the ATG from the options to call bank officials for any clarification.
ggect the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

23.5 Compose Messages
User can send email to the bank from this screen. User can also add attachments to the
message.

To compose a message:
1. Log on to the Blackberry Banking application.

2. Select Notifications > Mailbox icon from the menu. The system displays the Mailbox screen.
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Mailbox

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

W (

22.10-2014 15:49:56 GMT +0530

Select from here* ‘

Interactions ¥

Field Description

Field Name Description

Select from here [Mandatory, Drop-Down]
Select Interactions from the drop-down list.

Select Interactions from the Select from here drop-down.

4. Select Compose from the options. The system displays the Mailbox screen
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Compose Messages

I

*#zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING | ORACLE FLEXCUBE DIRECT BANKING
W ;

27-10-2014 11:05:40 GMT +0530

Select subject*:

Demand Draft and Cheques ¥

Select Customer*:

Select subject*: SPEND 3 ¥

Demand Draft and Cheques ¥ il
/ Custom Subject:

Select Customer*:
SPEND 3 ~

Enter your message below*:

Custom Subject:

Field Description

Field Name Description

Select subject [Mandatory, Drop-Down]
Select subject of the message from the drop-down list.

Select Customer [Mandatory, Drop-Down]

Select the customer to which the message needs to be delivered
from the drop-down list.

The drop-down lists all the customers mapped to the user.

Custom Subject [Conditional, Alphanumeric, 60]
Enter the custom subject specific to user.

This field is enabled only if | will type my own subject option is
selected from Select subject drop-down list.
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Field Name Description

Enter your [Mandatory, Alphanumeric, 60]

message below Enter the message.

The user can give the details related with the message type or for
which user wants to get the information or query etc.

5. Select the Subject and Customer using up down arrow keys and select key.
6. Enter the message (mandatory).
7. Select Add Attachment from options to add any attachment to the message. The system
displays following screen:
OR
Select Send option to send the message.
OR
Select the Exit from the options to exit from the application.
OR
Select Inbox option to navigate to the Inbox screen.
OR
Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Compose Messages Add Attachment

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Attach Files

Attachments Done

8. Select Attach Files option to add attachment. The system displays following screen to browse
and select the file.
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Attaching File

I

*#zBlackBerry

*#zBlackBerry

OHIRACT & FI FXCLIRF DIRFCT RANKING ORACL € FLEXCUBE DIRECT BANKING

Attach Files

2 f’ Select a file

system/samples/pictures/ Remove
Grid.png.rem

Attachments Done
wheel.png.rem

weights.png.rem
tooth.png.rem

tape_measure.png.rem

9. Select file and click Attachments Done option. The system displays initial Compose Message
screen.
10. Select Send option to send the message.
OR
Select the Exit from the options to exit from the application.
OR
Select the ATG from the options to call bank officials for any clarification.
OR
Select Inbox option to navigate to the Inbox screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
OR

Select Add Attachment from the options to add another attachment.

Note: Maximum number of images than can be attached is 5. Size of any image should not be
greater than 1 MB & Overall size of all the attachments should not exceed 2 MB.
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Compose Messages- Message Sent

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 11:13:07 GMT +0530

Your mail has been sent to Bank Administrator. The
Message Id is 363795751894663

11. Select the Exit from the options to exit from the application.
ggect OK from the options to return to Compose Message screen.
ggect the Home from the options to navigate to the menu screen.
ggect the Menu from the options to return to the sub menu screen.
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Alerts

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
MallBox

12-05-2012 16:50:54 GMT «0700

Sender*:

Bank Admin:Account Balance
Alert

1. Select Sender from drop down list.
2. Select the Exit from the options to exit from the application.
ggect View from the options. The system displays the message in the Alerts screen.
ggect the Back from the options to return to the previous screen.
geFTect the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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View Alerts

*:*BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

MailBox

12-05-2012 16:52:28 GMT «0700

Sent by:
Bank Admin

Date:
07-05-2012 15:40:41

Sent To:
CORPORATE ONE

3. Select the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Menu from the options to return to the sub menu screen.
8I§:k Back from the options to navigate to the previous screen.
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23.7 Tasks

Tasks

:BlackBerry

ORACLE' FLEXCUBE DIRECT BANKING
MailBox

144952012 20:26:01 GMT «0700

asks

Sender*:

Bank Admin:BLACK BERRY !l ~

1. Select Task from drop down list.
2. Select View from the options. The system displays the message in the Task screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
geFTect the Menu from the options to return to menu screen.
OR

Select Back from option to navigate to the previous screen.
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MailBox

*izBlackBerry

== BlackBerry

ORACLE' FLEXCUBE DIRECT BANKING

8ank Admin

Date

a5 2 3 IMT « ¥
14-05-2012 2012639 GMT +0700 11-05-2012 00:00:00

Sent by:
Bank Admin

Sent To:
CORPORATE ONE

Date:
11-05-2012 00:00:00 :f;m;;m "

Sent To: |
CORPORATE ONE Message:
BLACK BERRY 't

3. Select the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Menu from the options to return to menu screen.
ggect Back from option to navigate to the previous screen.
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24. Forex Inquiry

This menu enables you to inquire the latest exchange rate for various foreign currencies.
Exchange rates will be displayed against the base currency of FLEXCUBE Direct Banking.

To inquire Foreign Exchange Rates

1. Log on to the Blackberry Mobile Banking application.

2. Select Tools > Forex Rates from the menu using up\down scroll keys and the select key. The
system displays Forex Rates screen.

Forex Rates

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

27-10-2014 15:20:25 GMT +0530

From Currency:
GREAT BRITAIN POUND (GBP)

To Currency*:
EURO ¥

Field Description

Field Name Description

From Currency [Display]
This field displays the base currency to enquire the exchange rate.
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Field Name Description

To Currency [Mandatory, Drop-Down]

Select the currency for which rate is to be inquired with respect to
the base currency from the drop-down list.

Select the To currency.

4, Select Submit from the options. The system displays Foreign Exchange Rate Inquiry screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
gtljlect the Menu from the options to return to the sub menu screen.

Forex Rates

[ P s

*i: BlackBerry *i: BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

W

To Currency:

27-10-2014 15:21:09 GMT +0530 EURO
Foreign Rate Unit GBP Cash Buy:
These are indicative rates only. For actual rates please 1.05
h.
contact your branc Cash Sell:
{ 1.20 f

To Currency:

EURO IT Buy:

Cash Buy: 1.06

105 TT Sell:

Cash Sell:
0
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Field Description

Field Name

Forex Inquiry

Description

Foreign Rate Unit

To Currency

Cash Buy

Cash Sell

TT Buy

TT Sell

OR

[Display]
This field displays the base currency for which rates are displayed.

[Display]
This field displays the currency for which rates are displayed.

[Display]

This field displays the rate at which the bank will buy the foreign
currency in cash transaction

[Display]
This field displays the rate at which the bank will sell the foreign
currency in a cash transaction

[Display]

This field displays the rate at which the bank will buy the foreign
currency in a telegraphic transfer

[Display]
This field displays the rate at which the bank will sell the foreign
currency in a telegraphic transfer.

Select the Home option to get back to the Menu screen.

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen

OR

Select the Back from the options to return to the previous screen.
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25. Security Questions

This function enables you to assign list of security questions. You can also modify or add and
remove the security questions assigned whenever required.

To set Security Questions

1. Navigate through the menus to Customer Services > Security Questions. The system displays
the Modify Security Questions screen.

Modify Security Questions

*izBlackBerry | *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING
ecurty Questio . Modify Security Questions

Which is your favourite sport? v

Answer*: Security Question 1*:

Which Phone do you have? v
Security Question 3*: Answer*: J
What is your occupation? ¥

Answer*: Security Question 2*:

Which is your favourite sport? v

Gth should be between 3 to 40 chavacters. Only Alshabets and numenc

2. Select Security Questions from the drop-down list and enter the answers respectively.

3. Click Confirm button. The system will display Modify Security Questions Verify screen.
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Set Security Questions Verify

Security Question 1:
Which Phone do you have?

Answer 1:
nokia J

Security Question 2:
Which is your favourite sport?

Answer 2:
football

4, Click Confirm button. The system will display Modify Security Questions Confirm screen.
OR
Click Change to reset the security questions.
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Set Security Questions Confirm

*#zBlackBerry

ORACLE
YPoT

Alert!!

N -Security Questions have been successfully
reset

Answer 2:
football

5. Click Ok button.
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26. Own Account Transfer

This menu enables you to initiate an own account transfer. Own account transfer can be done
between any accounts owned by the same user l.e. the accounts that are under the customer ids
mapped to the user.
To do the own account transfer

1. Log on to the Blackberry Mobile Banking application.

2. Select Transfers > Own Account Transfer icon from the menu using down scroll keys. The
system displays Own Account Transfer screen.

Own Account Transfer

I

*z*BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
T Own Account Transfer (
From Account*:

0Oxxx00xxx024 ~

To Account*: i
0xxx00xxx024 ~

Amount*:
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Field Description

Field Name Description

From Account [Mandatory, Drop-Down]
Select the user’'s account from which the funds are to be
transferred from the drop-down list.

To Account [Mandatory, Drop down]
Select the user’ account as the destination account to which funds
are to be transferred.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

Narrative [Optional, Alphanumeric, 35]
Enter the narrative for the transfer for future reference.

Enter the required information.

4, Select the Pay Now from the options. The system displays the following screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.

Note: The images in this User Manuals are of Pay Now option.
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Own Account Transfer — Pay Now

I

*zBlackBerry
ORACLE FLEXCUBE DIRECT BANKING

From Account*:

Alert!!
*The transaction will be processed with the next

value date of 29/10/2014 as the value date is
not a working date for GBP,GBP currencies. 3

Narrative:

Fund Transfer

Field Description

Field Name Description
Payment [Button]
Instruction Select the button to execute the payment

e Pay Now: select this option to process the funds
transfer immediately.

e Pay Later: select this option to make the funds
transfer on a future date. You can choose a date up to
30 days later than the date of transaction to make the
payment.

e Pay Periodically: select this option to make the
periodic payments by specifying start date and end
date.
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Field Name Description

Transfer Date [Conditional, Data Picker]
Select the future payment execution date from the date picker.
Transfer date shall be greater than current date.
This field is enabled only if Pay Later option is selected.
First Execution [Conditional, Data Picker]
Date Select the first day of standing instruction execution.
This field is enabled only if Pay Periodically option is selected.
Last Execution [Conditional, Data Picker]
Date Select the final day of standing instruction execution.

This field is enabled only if Pay Periodically option is selected.

Frequency [Conditional, Drop-Down]

Select the standing instruction execution frequency for the funds
transfer.

The options are:

e Daily

o Weekly

e Fortnightly
e Monthly

e Bi-Monthly

e Quarterly
e Half -Yearly
e Yearly

This field is enabled only if Pay Periodically option is selected.

5. Click Ok. The system displays the Own Account Transfer Verify screen.
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Own Account Transfer Verify

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

29-10-2014 15:36:47 GMT +0530

From Account:
1040411227117 104

To Account:
000100001024 000 q

Amount:
1000 GBP
Narrative:
Fund Transfer

7. Select the Confirm from the Options. The system displays Own Account Transfer Confirm
screen.
OR
Select the Exit from the Options to exit from the application.
OR
Select the Home from the Options to navigate to the menu screen.
OR
Select the Change from the Options to navigate to the previous screen.
OR
Select the View Messages from the Options to view the messages.
OR

Select the Menu from the options to return to the sub menu screen.
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Own Account Transfer Confirm

e

*zBlackBerry

*2zBlackBerry

ORACLE' FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

[ OWRACEGURE Transrer Confirm

Alert!! 29.10-2014 15:36:47 GMT +0530
From Account:

*Transaction with reference number 1040411227117 104 {
193795511923088 is in Accepted state.
*Request scheduled for 13/03/2014. To Account:

H 000100001024 000 l

Amount:
1,000.00 GBP
Narrative:
Fund Transfer

8. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Messages from the options to view the messages.
ggect the Ok from the options. The initial Own Account Transfer screen is displayed.
OR

Select the Menu from the options to return to the sub menu screen
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27. Internal Transfer

This menu enables you to initiate an internal transfer. Internal Transfer is transfer of amount
within different accounts of the same bank

To do the internal transfer
1. Log on to the Blackberry Mobile Banking application.

2. Select Transfers > Internal Transfer icon from the menu using down scroll keys and the select
key. The system displays Internal Transfer screen.

Internal Transfer

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[Aternal Transfer

27405-2014 17:21:42 GMT +0530

Transfer To

Existing Beneficiary ¥
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Field Description

Field Name Description

Transfer To [Mandatory, Drop-Down]

Select the option to make payment to registered beneficiary or
initiate new transaction from the drop-down list.

The options are:
e Existing Beneficiary

e Make New Payment

Existing Beneficiary:
Steps below are shown for transfer to Existing Beneficiary.

3. Click Continue option. The system displays following screen.

Internal Transfer

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

fAternal Transfer

2705-2014 17:21:42 GMT +0530

Transfer To

Existing Beneficiary v
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Field Description

Field Name Description

Beneficiary [Mandatory, Drop-Down]
Select existing beneficiary from the list.
It displays all the registered beneficiaries with the user.

4, Click Continue option. The system displays Internal Transfer screen.

Internal Transfer

*zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING
Internal Transfer

Beneficiary
AFRABENEF|AFRA|1040411227037|104 v

5. Select the beneficiary from the drop-down.

6. Click Continue. The system displays the following screen.
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Internal Transfer — Existing Benificiary

e

*#zBlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

fAternal fransfer

5-2014 17:25:16 GMT +0530

Euro +

Purpose

Transaction is a general cash management
instruction. |

From Account*:
0xxx00xxx024 ¥

Amount*; 1 Other i

* .
Currency Narrative:

Field Description

Field Name Description

From Account [Mandatory, Drop-Down]

Select the user’'s account from which the funds are to be
transferred from the drop-down list.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

Currency [Mandatory, Drop-Down]
Select the currency for the amount from the drop-down list.

Purpose [Mandatory, Drop-Down]
Select the purpose of remittance from the drop-down list.
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Field Name Description

Other [Conditional, Alphanumeric, 35*2]
Enter the purpose of remittance.

This field is enabled and mandatory only if Others option is
selected in Purpose field.

Narrative [Optional, Alphanumeric, 35]
Enter the narrative for the transfer for future reference.

7. Select the required payment Instructions from the options. The system displays the following
screen:

Internal Transfer — Pay Periodically

e

"z BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
Tnternal Transfer
28.05-2014 11:51:38 GMT +0530
First Execution Date:

|
Last Execution Date:

|
Frequency
Bi-Monthly ¥
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Internal Transfer — Pay Later

Transfer Date:

Field Description

Field Name Description
Payment [Button]
Instruction Select the Instructions to execute the payment

e Pay Now: select this option to process the funds
transfer immediately.

e Pay Later: select this option to make the funds
transfer on a future date. You can choose a date up to
30 days later than the date of transaction to make the
payment.

e Pay Periodically: select this option to make the
periodic payments by specifying start date and end
date.
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Field Name Description

Transfer Date [Conditional, Data Picker]
Select the future payment execution date from the date picker.
Transfer date shall be greater than current date.
This field is enabled only if Pay Later option is selected.
First Execution [Conditional ,Data Picker]
Date Select the first day of standing instruction execution.
This field is enabled only if Pay Periodically option is selected.
Last Execution [Data Picker, Conditional]
Date Select the final day of standing instruction execution.

This field is enabled only if Pay Periodically option is selected.

Frequency [Conditional, Drop-Down]

Select the standing instruction execution frequency for the funds
transfer.

The options are:

e Daily

o Weekly

e Fortnightly
e Monthly

e Bi-Monthly

e Quarterly
e Half -Yearly
e Yearly

This field is enabled only if Pay Periodically option is selected.

8. Click Continue option. Following screen is displayed:

Note: Internal Transfer Verify flow is explained in detail below will be same for all payment
instructions.
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Internal Transfer — Pay Now - Deal Booking

e

"z BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

Deal Type:
® Bank Rate

Pre booked Deals

Field Description

Field Name Description

Deal Type [Radio Button]
Click the appropriate deal type to specify the deal to be utilized.
The buttons are:

e Bank Rate

e Pre booked Deals

9. Select the deal type.
10. Click Submit. The following screen is displayed.
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*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Amount*:
| 1000

Alert!!

*The transaction will be processed with the next
value date of 29/10/2014 as the value date is
[ not a working date for USD,USD currencies. Hl

11. Click Ok. The Internal Transfer Verify screen is displayed.
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Internal Transfer

Internal Transfer Verify

*i: BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING 4 ORACLE FLEXCUBE DIRECT BANKING
1040410902010

29-10-2014 13:21:22 GMT +0200 | Beneficiary Branch

From Account 104

1040411311020 104 Beneficiary Email

To Account ss@yaho.com

1040410902010 Amount

1,000.00 USD
Purpose
Transaction is an intra-company payment.

Beneficiary Branch
104

Beneficiary Email

ss@yaho.com Narrative

12. Select the Confirm from the options. The system displays Internal Transfer Confirm screen.
ggect the Exit from the options to exit from the application.
geFTect the Home from the options to navigate to the menu screen.
ggect the Change from the options to navigate to the previous screen.
ggect the Menu from the options to return to the sub menu screen
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Internal Transfer

Internal Transfer Confirm

P

*:BlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

ORACLE FLEXCUBE DIRECT BANKING

/ To Account
1040410902010

29-10.2014 13:21:22 GMT +0200

From Account

1040411311020 104 Beneficiary Branch

104
To Account

1040410902010 | Beneficiary Email
ss@yaho.com

Beneficiary Branch

104 Amount:

1,000.00 USD

Beneficiary Email

ss@yaho.com Purpose:

Transaction is an intra-company payment.

13. Select the Ok from the options to get back to the Menu screen.
gslect the Exit from the options to exit from the application.
ggect the View Messages from the options to view the messages
ggect the Ok from the options. The initial Internal Transfer screen is displayed
ggect the Menu from the options to return to the sub menu screen
OR

Select the Download PDF from option to download the Internal Transfer details. The system
displays following screen.

14. Select directory and Click Ok. The system displays initial Internal Transfer details screen.
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Transfer To: Make New Payment:

1. Select Transfer To option as Make New Payment as shown below. The following screen is
displayed.

Make New Payment

L

== BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
nternal iransfer |
28.05-2014 17:06:10 GMT +0530

Transfer To

Make a New Payment ¥

2. Click Continue. Following screen is displayed:
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Internal Transfer

P

*#:BlackBerry

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
fnternal Transfer

28-05-2014 17:17:30 GMT 40530

ORACLE FLEXCUBE DIRECT BANKING
Amount*:

Currency*

From Account*:

0xxx00xxx024 v | Indian Rupee ¥

To Account*: Purpose

Transaction is a general cash management _
instruction.

Beneficiary Branch*
1203_CORE_SWEEP1 ~

Other

Beneficiary Email: Narrative:

Field Description

Field Name Description

From Account [Mandatory, Drop-Down]
Select the account from which the funds will be transferred.

To Account [Mandatory, Input box]
Enter destination account number.

Beneficiary [Mandatory, Drop-Down]

Branch Select the branch of beneficiary account.

Beneficiary Email [Mandatory, Alphanumeric]
Enter the email id of beneficiary.

Amount [Mandatory, Numeric]

Enter the amount to be transferred.
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Internal Transfer

Field Name Description

Currency [Mandatory, Drop down]
Select the currency of the amount being transferred.

Purpose [Mandatory, Drop-Down]
Select the purpose of remittance from the drop-down list.

Other [Mandatory, Alphanumeric, 35]
Enter the purpose of remittance.

Narrative [Optional, Alphanumeric]
Enter the narrative details if any.

3. Select Payment instruction as Pay Now from option. The system displays Internal Transfer
verify screen.

Note: Further steps will be same as for Internal Transfer Verify shown for Existing Beneficiary.
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28. Domestic Transfer

This menu enables the user to initiate a domestic account transfer. Domestic Transfer is transfer
of amount within different banks
To do the domestic account transfer

1. Log on to the Blackberry Mobile Banking application.

2. Select Transfers > Domestic Transfer icon from the menu using down scroll key and Select
key. The system displays Domestic Payment screen.

Domestic Payment

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
omestic men

13052014 11:43:09 GMT +0530

Transfer To

Existing Beneficiary v |
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Field Description

Field Name Description

Transfer To [Mandatory, Drop down]

Select the option to make payment to registered beneficiary or
initiate new transaction from the drop-down list.

The options are:
e Existing Beneficiary

e Make New Payment

Transfer To: Existing Beneficiary:
Steps below are shown for transfer to Existing Beneficiary.
Select Existing Beneficiary option from the Transfer to drop-down.

Click Continue button. The system displays following screen.

Domestic Payment

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
omestic men

13.05-2014 11:53:16 GMT +0530

Beneficiary
Al|Retest2|600001008| v
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Field Description

Field Name Description

Domestic Transfer

Beneficiary [Mandatory, Drop-Down]

Select a beneficiary from the list of registered beneficiaries with the

user.

Payment screen.

Domestic Payment

I

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING
omestic Paymen
13.05-2014 11:55:35 GMT +0530

From Account*
0xxx00xxx024 ¥

Amount*:

Currency*

Select Beneficiary from the list and click Continue. The system displays following Domestic

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Currency*
INR ~

Purpose

Transaction is the payment of dividends. ¥

Other

Narrative:
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Field Description

Field Name Description

From Account [Mandatory, Drop-Down]
Select the user’'s account from which the funds are to be
transferred from the drop-down list.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

Currency [Mandatory, Drop-Down]
Select the currency for the amount from the drop-down list.

Purpose [Mandatory, Drop-Down]
Select the purpose of remittance from the drop-down list.

Other [Conditional, Alphanumeric, 35*2]
Enter the purpose of remittance.

This field is enabled and mandatory only if Others option is
selected in Purpose field.

Narrative [Optional, Alphanumeric, 35]
Enter the narrative for the transfer for future reference.

6. Enter the required information.

7. Select required Payment instruction from option.

Note: If Pay Now option is selected. The system displays following screen.
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Domestic Payment - Pay Now

T

*#:BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

Currency* |

Indian Rupee ¥
Alert!!

*Request scheduled for 13/03/2014.

Narrative:

Fund transfer
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Domestic Payment - Pay Later

I

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
omestic Payment

13-05-2014 16:31:45 GMT +0530

Transfer Date:
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Domestic Payment - Pay Periodically

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
omestic men

13.05-2014 16:36:54 GMT +0530
First Execution Date:

Last Execution Date:

Frequency
Bi-Monthly *

Field Description

Field Name Description
Payment [Button]
Instruction Select the Instructions to execute the payment

e Pay Now: select this option to process the funds
transfer immediately.

e Pay Later: select this option to make the funds
transfer on a future date. You can choose a date up to
30 days later than the date of transaction to make the
payment.

e Pay Periodically: select this option to make the
periodic payments by specifying start date and end
date.
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Field Name Description

Transfer Date [Conditional, Data Picker]
Select the future payment execution date from the date picker.
Transfer date shall be greater than current date.
This field is enabled only if Pay Later option is selected.
First Execution [Conditional ,Data Picker]
Date Select the first day of standing instruction execution.
This field is enabled only if Pay Periodically option is selected.
Last Execution [Data Picker, Conditional]
Date Select the final day of standing instruction execution.

This field is enabled only if Pay Periodically option is selected.

Frequency [Conditional, Drop-Down]

Select the standing instruction execution frequency for the funds
transfer.

The options are:

e Daily

o Weekly

e Fortnightly
e Monthly

e Bi-Monthly

e Quarterly
e Half -Yearly
e Yearly

This field is enabled only if Pay Periodically option is selected.

8. Select the Submit from the options. The system displays Domestic Payment Verify screen.
geFTect the Home from the options to navigate to the menu screen.
geFTect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen
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Domestic Payment Verify

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Payment Network |
NEFT

29.05-2014 13:21:35 GMT 40530

Beneficiary Name

Retest? Bank Name

Citi bank
P t Network
NaE)ll:r"r‘en etwor From Account

! 1040411227106 104 |

Bank Name

Citi bank Amount

1,000.00 INR

From Account

1040411227106 104 Transfer Date

11-03-2014

9. Click the Confirm from the options. The system displays Domestic Payment Confirm screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Change from the options to navigate to the previous screen.
geFTect the View More Details from the options to view the messages.
OR

Select the Menu from the options to return to the sub menu screen
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Domestic Payment Confirm

2= B[ackBerry *2:BlackBer ry

ORACLE FLEXCUBE DIRECT BANKING | ORACLE FLEXCUBE DIRECT BANKING

10,000.00 INR
Transfer Date

29.10-2014 14:13:35 GM

Alert!! Host Reference Number
= 1040UFD14070E40U

*Transaction with reference number
104045971920836 is in Accepted state.
*Request scheduled for 13/03/2014.

Transaction Reference Number
104045971920836 '

From Account
1040411227117 104

INTE~Transaction is the payment of interest. Beneficiary Account

1040411228029
Narrative:

Fund Transfer Amount:

10. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Message from the options to view the messages.
ggect the Ok from the options. The initial Domestic Payment screen is displayed.
OR

Select the Menu from the options to return to the sub menu screen.
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Transfer To: Make New Payment:

1. Select Transfer To option as Make New Payment as shown below. The following screen is
displayed.

Domestic Payment - Make New Payment

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING \

29.10-2014 12:38:36 GMT +0530

Transfer To

Make a New Payment ¥

2. Click Continue. Following screen is displayed:
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Domestic Transfer

Domestic Payment - Make New Payment

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

29.10-2014 13:41:41 GMT +0530

Beneficiary Name:

Fund Delivery Mode

Deposit to Account ¥

Field Description

Field Name Description

Beneficiary Name [Mandatory, Alphanumeric, 35]

Type the beneficiary name.

Fund Delivery [Conditional, Drop down]
Mode Select the fund delivery mode.
The options are:

e Deposit to the Account

e Receive Over Counter
This field is enabled only if Make New Payment option is selected
in Transfer To drop-down.
3. Enter the required information.

4, Click Continue button. The system displays following screen.
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Note: Screen below are shown for Fund Delivery Mode is selected as Receive Over Counter

option

Make New Payment — Receive Over Counter

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

29.10-2014 13:43:14 GMT +0530

Beneficiary Address:

Beneficiary Address 2:

Beneficiary City:

Beneficiary Email:

Field Description

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Identification Type:

Driving License ¥

Reference Number: {

Payment Network

* NEFT
RTGS

IMPS
National Clearing Codes:

This field will be enabled only if Account Type is selected as

Field Name Description

Beneficiary [Mandatory, Alphanumeric, 35]

Address Type the beneficiary address.
Receive Over Counter.

Beneficiary [Mandatory, Alphanumeric, 34*2]

City Type the city of the beneficiary.

This field will be enabled only if Account Type is selected as
Receive Over Counter.
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Domestic Transfer

Field Name Description

Beneficiary Email [Optional, Alphanumeric, 40]
Enter the beneficiary email id.

Identification Type [Conditional, Drop-Down]

Select the identification document for receiving the funds at
counter from the drop-down list.

This field will be enabled only if Account Type is selected as
Receive Over Counter.

Reference Number  [Conditional, Alphanumeric, 35]
Enter the reference number of the document.

Payment Network [Mandatory, Radio Button]

Click the processing mode through which transaction should be
routed.

The options re:
e NEFT
e RTGS
e IMPS

National Clearing [Mandatory, Input box]

Code Enter National Clearing Code. You can use look up option from

menu to see available National Clearing Code.

5. Click look Up option to enter the National Clearing Code.
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Domestic Payment — Look up

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

29-10-2014 13:58:14 GMT +0530

National Clearing Codes
* ABCDEF11,ABCDEF11,ABCDEF11,

BKID0006066,Bank Of India,Delhi,
_/CITI0000003,Citi bank,Chennai,
HDFC0000017,Hdfc Bank Ltd,Chennai,

_ICIC0000850,Icici Bank Ltd,Surat,

6. Select the National Clearing Code from the list and click Submit. The system displays following
screen.
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Domestic Transfer

Domestic Payment

*izBlackBerry

*:BlackBerry

ORACL € FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING
29.10-2014 13:48:49 GMT +0530 Currency*

From Account* Indian Rupee v

Oxxx00xxx1288 ¥
Purpose

Amount*: J Transaction is the payment of interest. v

Other

Currency*

Indian Rupee ~ "
Narrative:

Field Description

Field Name Description

From Account [Mandatory, Drop-Down]
Select the account from which the funds will be transferred.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

Currency [Mandatory, Drop -Down]

Select the currency of the amount being transferred.

Purpose [Mandatory, Drop-Down]

Select the purpose of remittance from the drop-down list.
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Field Name Description

Other [Conditional, Alphanumeric, 35*2]
Enter the purpose of remittance.

This field is enabled and mandatory only if Others option is
selected in Purpose field.

Narrative [Optional, Alphanumeric, 35]
Enter the narrative details if any.

7. Select the required Payment instruction from option. The system displays Domestic Payment
verify screen.

Note: Further steps will be same as for Domestic Payment Verify shown for Existing Beneficiary.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 283



International Account Transfer

29. International Account Transfer

This menu enables the user to transfer funds from mobile banking from one of his account to
other bank account internationally.
To do the International account transfer

1. Log on to the Blackberry Mobile Banking application.

2. Select Transfers > International Account Transfer icon from the menu using down scroll key
and Select key. The system displays International Account Transfer screen.

International Account Transfer

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
nternational Account Transfer

31052014 12:30:55 GMT +0530

Transfer To

Existing Beneficiary
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Field Description

Field Name Description

Transfer To [Mandatory, Drop down]

Select the option to make payment to registered beneficiary or
initiate new transaction from the drop-down list.

The options are:
e Existing Beneficiary

e Make New Payment

Transfer To: Existing Beneficiary:
Steps below are shown for transfer to Existing Beneficiary.

4, Click Submit from options. The system display following screen:

International Account Transfer

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Existing Beneficiary
AFRA ¥
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Field Description

Field Name Description
Beneficiary [Mandatory, Drop-Down]
Select a beneficiary from the list of registered beneficiaries with the
user.
5. Select Existing Beneficiary from drop-down and click Submit. The system displays following
screen.

International Account Transfer

I

*#zBlackBerry

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

nternational Account Transfer

31052014 12:34:09 GMT +0530

Payment Details 2:

From Account:

0xxx00xxx024 ¥ .
Payment Details3:

Correspondence Charges
Beneficiary (BEN) ¥

Amount: i

Currency

Narrative:

Field Description

Field Name Description

From Account [Mandatory, Drop-Down]

Select the user’'s account from which the funds are to be
transferred from the drop-down list.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 286



International Account Transfer

Field Name Description
Amount [Mandatory, Numeric, 15]

Enter the amount to be transferred.
Currency [Mandatory, Drop-Down]

Payment Details1

Payment Details 2

Payment Details 3

Correspondence
Charges

Narrative

Payment
Instruction

Transfer Date

Select the currency for the amount from the drop-down list.

[Mandatory, Drop-Down]
Select the payment details for the transfer from the drop-down list.

[Optional, Alphanumeric, 35]
Enter the other payment details if any.

[Optional, Alphanumeric, 35]
Enter the other payment details if any.

[Mandatory, Drop down]
Select the party bearing the charges for transaction.
The options are:

o Beneficiary (BEN)

e Remitter (REM)

e Shared (SHA)

[Optional, Alphanumeric, 35]
Type the description for the transfer for future reference.

[Button]
Select the Instructions to execute the payment

e Pay Now: select this option to process the funds
transfer immediately.

e Pay Later: select this option to make the funds
transfer on a future date. You can choose a date up to
30 days later than the date of transaction to make the
payment.

e Pay Periodically: select this option to make the
periodic payments by specifying start date and end
date.

[Conditional, Data Picker]

Select the future payment execution date from the date picker.
Transfer date shall be greater than current date.

This field is enabled only if Pay Later option is selected.
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Field Name Description
First Execution [Conditional ,Data Picker]
Date

Select the first day of standing instruction execution.

This field is enabled only if Pay Periodically option is selected.
Last Execution [Data Picker, Conditional]

Date Select the final day of standing instruction execution.

This field is enabled only if Pay Periodically option is selected.

Frequency [Conditional, Drop-Down]

Select the standing instruction execution frequency for the funds
transfer.

The options are:

e Daily

o Weekly

e Fortnightly
e Monthly

e Bi-Monthly

e Quarterly
e Half -Yearly
e Yearly

This field is enabled only if Pay Periodically option is selected.

6. Click Submit button. The system displays the following screen.
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International Account Transfer

*:BlackBerry
ORACL E FLEXCUBE DIRECT BANKING

Payment Details 2:

Alert!!

*The transaction will be processed with the next
value date of 29/10/2014 as the value date is
not a working date for GBP,USD currencies. i

Narrative:

7. Click Ok button. The system displays International Account Transfer Verify screen.
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International Account Transfer Verify

I

*#zBlackBerry

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Bank Name: {
BANK FUTURA

31-05-2014 12:46:04 GMT +0530

Beneficiary Name: Beneficiary Email:

AFRA afra.mohaseen@oracle.com
Bank Name: From Account:
BANK FUTURA i 000100001024 i

Amount:
1,000.00 USD

Beneficiary Email:
afra.mohaseen@oracle.com

Transfer Date:
11-03-2014

From Account:
000100001024

8. Click Confirm button. The system displays International Account Transfer Confirm screen.
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International Account Transfer Confirm

e T

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[Rternational Account Transfer Confirm

31.05-2014 12:33:50 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

Beneficiary Name:

AFRA

Host Reference Number: BanicNaie:

BANK FUTURA

Beneficiary Name:
From Account:

AFRA J d

000100001024

Bank Name:

BANK FUTURA Amount;

1,000.00 USD

From Account:

000100001024 Transfer Date:

11-03-2014

9. Click Ok button. The system displays initial International Account Transfer screen.
OR
Click Download PDF option to download the International Account Transfer details. The system
displays following screen:
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Transfer To: Make New Payment:

1. Select Transfer To option as Make New Payment as shown below and click Submit. The
following screen is displayed.

Make New Payment

e

2= BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

29-10-2014 17:54:20 GMT +0530

Transfer To

Make a New Payment ~

2. Click Continue. Following screen is displayed:

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 292



International Account Transfer

International Account Transfer

E——

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[ Rternational Account Transfer "

29-10-2014 17:55:40 GMT +0530

Beneficiary Name:

Destination Account Type
Deposit to Account ¥

Field Description

Field Name Description

Beneficiary Name [Mandatory, Alphanumeric, 35]
Type the beneficiary name.

Destination [Mandatory, Drop-Down]

Account Type Select the beneficiary account type.

Options available are:
e Enter Account no

e Receive Over the counter

3. Click Submit button. The system displays following screen.

Note: Screen below are shown for Destination Account type is selected as Pay Over the counter
option
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Make New Payment - Receive Over the counter

— e

*i:BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

RteTnational ACCount Transfer

29-10-2014 18:56:53 GMT +0530

Beneficiary City:

Beneficiary Address: oA
Beneficiary Country:

AUSTRALIA ¥

Beneficiary Email:

Beneficiary City:
Transfer Mode:

SWIFT Code ¥
Beneficiary Country: ]

Field Description

Field Name Description
Beneficiary [Mandatory, Alphanumeric, 35]
Address Type the beneficiary address.

This field will be enabled when Account Type is selected as
Receive Over Counter.

Beneficiary [Mandatory, Alphanumeric, 35]

City Type the city of beneficiary address.
This field will be enabled when Account Type is selected as
Receive Over Counter.

Beneficiary [Mandatory, Drop-Down]

Country Type the country of beneficiary address.

This field will be enabled when Account Type is selected as
Receive Over Counter.
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Field Name Description

International Account Transfer

Beneficiary Email [Optional, Alphanumeric, 40]
Type the beneficiary email id.

Transfer Mode [Mandatory, Drop down]
Select the transfer mode. Option available are:
e SWIFT
¢ National Clearing Mode
e Bank Details.
Default value is SWIFT.

Click Continue. The system will display following screen.

International Account Transfer

*zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

29-10-2014 18:58:58 GMT +0530

SWIFT Code:
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Field Description

Field Name

International Account Transfer

Description

SWIFT code

National Clearing
Code Type

National Clearing

Code

Bank Name

Bank Address

City

Country

[Conditional, Lookup]
Select the SWIFT code for the transaction.
This field will be enabled if user selects Transfer Mode as SWIFT

[Conditional, Drop-Down]

Select the clearing system.

This field will be enabled if user selects Transfer Mode as
National Clearing code.

[Conditional, Drop-Down]

Type the country of beneficiary address.

This field will be enabled if user selects Transfer Mode as
National Clearing code.

[Conditional, Alphanumeric, 35]

Enter the name of the beneficiary bank.

This field will be enabled if user selects Transfer Mode as Bank
Details.

[Conditional, Alphanumeric, 35*2]

Enter the address of the beneficiary bank

This field will be enabled if user selects Transfer Mode as Bank
Details.

[Conditional, Alphanumeric, 35]

Enter the city of the beneficiary bank

This field will be enabled if user selects Transfer Mode as Bank
Details.

[Conditional, Alphanumeric, 35]

Enter the country of beneficiary bank.

This field will be enabled if user selects Transfer Mode as Bank
Details.

Click look Up option to enter the SWIFT code.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

296



International Account Transfer

International Account Transfer

S

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
[ Rternational ACcount Transfer

29-10-2014 19:00:28 GMT +0530

SWIFT Code:
* ABGBABNXXXX,ABGBABNXXXX,,

_ABNADEFFXXX,ABN AMRO Bank,
FRANKFURT,Germany f

ABNAGBO05,ABN AMRO ENGLAND,LONGON,United
Kingdom

_ABNAGB2L,ABNAGB2L,,United Kingdom

6. Select the SWIFT code from the list and click Submit. The system displays following screen.
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International Account Transfer

e

*zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

[Rternational Account Transfer

29-10-2014 19:00:57 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING
Payment Details 1

Payment through other bank ¥

From Account:
0xxx00xxx024 ¥

Payment Details 2:

Amount: | Payment Details3: '

Currency Correspondence Charges

Beneficiary (BEN) ¥

Narrative:

Field Description

Field Name Description

From Account [Mandatory, Drop down]
Select the account from which the funds will be transferred.

Amount [Mandatory, Input box]

Enter the amount to be transferred.

Currency [Mandatory, Drop down]
Select the currency of the amount being transferred.
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Field Name Description

Payment Details1 [Mandatory, Drop down]

Select the payment details for the transfer. The option available
are:

Payment through other bank
Payment through same bank
Through check
Through Federal bank

Payment Details 2 [Optional, Input box]
Enter the other payment details if any.

Correspondence [Mandatory, Drop down]

Charges Select the party bearing the charges for transaction

Narrative [Optional, Input box]
Enter the narrative details if any.

Payment [Button]
Instruction Select the Instructions to execute the payment
e Pay Now
e Pay Later
7. Click Submit. The system displays International account Transfer Verify screen.

Note: Further steps will be same as for International account Transfer Verify shown for Existing
Beneficiary.
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Direct / Quick Pay

30. Direct/ Quick Pay

You can make payments to beneficiaries already registered in the application, while entering
minimum details in the screen, hence making the payments in less time. You can make instant
internal, domestic and international payments to the existing beneficiary, using the transfer mode
configured for the beneficiary.

Note: Please refer to the Beneficiary Maintenance section for details for adding a beneficiary to
the application.

To make a quick payment to an existing beneficiary

1. Navigate to Transfers > Direct/Quick Pay Beneficiaries
The system displays the Quick Pay screen.

Quick Pay Select Beneficiary

e

*#zBlackBerry
ORACLE FLEXCUBE DIRECT BANKING

31-10-2014 08:45:01 GMT +0530

Transaction Type*

Domestic ¥ |
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Direct / Quick Pay

Field Description

Field Name Description

Transaction Type [Mandatory, Drop down]
Select the transaction type from the drop-down list.

The options are:
e Domestic
e Internal

e International

Select the transaction type.
Click Create Bene. The system displays the following screen.

Quick Pay - Beneficiary Maintenance

e

*#zBlackBerry
ORACLE FLEXCUBE DIRECT BANKING

31-10-2014 08:48:50 GMT +0530

Beneficiary Id:

Beneficiary Name:

Account Type
Deposit to Account ¥
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Direct / Quick Pay

Field Description

Field Name Description

The fields displayed depend on the type of beneficiary

Beneficiary Id [Display]
This field displays the nickname of the beneficiary.

Beneficiary Name [Mandatory, Alphanumeric, 35]
Type the beneficiary name.

Fund Delivery [Conditional, Drop down]

Mode Select the fund delivery mode.

The options are:
e Deposit to the Account

e Receive Over Counter

4, Click Submit. The system displays the Transfer page
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Domestic Transfer — Quick Pay

*i:BlackBerry *i: BlackBerry

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING
[ Identification Type:
31-10-2014 08:51:00 GMT +0530

Driving License ¥

Beneficiary Address: ‘
Reference Number:

Beneficiary Address 2:

i National Clearing Code Type: i
® NEFT

Beneficiary City: RTGS

Beneficiary Email:
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Direct / Quick Pay

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
National Clearing Code Type:
® NEFT

RTGS

IMPS

National Clearing Codes:

Visibility:

Private ¥

In case of Receive over Counter

Field Description

Field Name Description
Beneficiary [Mandatory, Alphanumeric, 35]
Address Type the beneficiary address.

This field will be enabled only if Account Type is selected as
Receive Over Counter.

Beneficiary [Mandatory, Alphanumeric, 34*2]

City Type the city of the beneficiary.
This field will be enabled only if Account Type is selected as
Receive Over Counter.

Beneficiary Email [Optional, Alphanumeric, 40]
Enter the beneficiary email id.
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Field Name Description

Identification Type [Conditional, Drop-Down]

Select the identification document for receiving the funds at
counter from the drop-down list.

This field will be enabled only if Account Type is selected as
Receive Over Counter.

Reference Number  [Conditional, Alphanumeric, 35]
Enter the reference number of the document.

Payment Network [Mandatory, Radio Button]

Click the processing mode through which transaction should be
routed.

The options re:
e NEFT
e RTGS
o IMPS

National Clearing [Mandatory, Input box]

Code Enter National Clearing Code. You can use look up option from

menu to see available National Clearing Code.

5. Click look Up option to enter the National Clearing Code.
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*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

31.10-2014 08:53:00 GMT +0530

National Clearing Codes
* ABCDEF11,ABCDEF11,ABCDEF11,

BKID0006066,Bank Of India,Delhi,
CITI0000003,Citi bank,Chennai,
HDFC0000017,Hdfc Bank Ltd,Chennai,

_ICIC0000850,Icici Bank Ltd,Surat,

Direct / Quick Pay

6. Select the National Clearing Code from the list and click Submit. The system displays following

screen.
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Domestic Transfer — Quick Pay

*izBlackBerry

*:BlackBerry

ORACL € FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING
29.10-2014 13:48:49 GMT +0530 Currency*

From Account* Indian Rupee v

Oxxx00xxx1288 ¥
Purpose

Amount*: J Transaction is the payment of interest. v

Other

Currency*

Indian Rupee ~ "
Narrative:

Field Description

Field Name Description

From Account [Mandatory, Drop-Down]
Select the account from which the funds will be transferred.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

Currency [Mandatory, Drop -Down]

Select the currency of the amount being transferred.

Purpose [Mandatory, Drop-Down]

Select the purpose of remittance from the drop-down list.
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Field Name Description

Other [Conditional, Alphanumeric, 35*2]
Enter the purpose of remittance.

This field is enabled and mandatory only if Others option is
selected in Purpose field.

Narrative [Optional, Alphanumeric, 35]
Enter the narrative details if any.

Enter the required information.

8. Select Pay Now.

Note: If Pay Now option is selected. The system displays following screen.
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Domestic Transfer — Quick Pay

T

*#:BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

Currency*

Indian Rupee ¥
Alert!!

*Request scheduled for 13/03/2014.

Narrative:
Fund transfer

Select the Submit from the options. The system displays Domestic Payment Verify screen.
OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR
Select the Menu from the options to return to the sub menu screen
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Quick Pay Verify

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Payment Network |
NEFT

29.05-2014 13:21:35 GMT 40530

Beneficiary Name

Retest? Bank Name

Citi bank
P t Network
NaE)ll:r"r‘en etwor From Account

! 1040411227106 104 |

Bank Name

Citi bank Amount

1,000.00 INR

From Account

1040411227106 104 Transfer Date

11-03-2014

10. Click the Confirm from the options. The system displays Domestic Payment Confirm screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Change from the options to navigate to the previous screen.
geFTect the View More Details from the options to view the messages.
OR

Select the Menu from the options to return to the sub menu screen
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*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

10,000.00 INR
Transfer Date

Alert!!
*Transaction with reference number

104045971920836 is in Accepted state.
*Request scheduled for 13/03/2014. ]

INTE~Transaction is the payment of interest.

Narrative:
Fund Transfer

11. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Message from the options to view the messages.
ggect the Ok from the options. The initial Quick Pay screen is displayed.
OR

Select the Menu from the options to return to the sub menu screen.
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31. My Schedule Transfer

This menu enables the user to View or cancel Pending transfers and Standing Instructions for all
transactions.

To do the My Schedule Transfer
1. Log on to the Blackberry Mobile Banking application.

2. Select Transfers > My Schedule Transfer icon from the menu using down scroll key and Select
key. The system displays My Schedule Payment screen.

My Schedule Payment

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

30-10-2014 19:09:24 GMT +0530

Source Account
0xxx00xxx1288 ¥

Mode Of Transfer

Domestic ¥ ‘

Field Description

Field Name Description

Source Account [Mandatory, Drop down]

Select the account on which Pending Transfer or Standing
Instruction is maintained
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Field Name Description

Mode of Transfer [Mandatory, Drop down]
Select the Transfer Mode of the transaction. Values are:
e Within Bank
e Domestic

e International

3. Click submit button .The system displays following screen:

My Schedule Payment

*i: BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

30-10-2014 19:09:49 GMT +0530 30-10-2014 19:11:14 GMT +0530

Source Account Reference Number
001CRTG141810503

Information below is displayed as Transfer Type

Pending Transfers '
Reference Number|Date|Transfer Type|Amount|Narrative
Start Date
Select Option : 30-06-2014

* 001CRTG141810503 | | Pending Transfer | GBP gg;::’ﬁfcgj::sf‘;'ransfer
100.0 |

001CRTG141811001 | | Pending Transfer | GBP User Roforance Niantior

4. Click Get Details option .The system displays following My Schedule Payment details screen:
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My Schedule Payment Details

*#:BlackBerry

*zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

| 001CRTG141810503
30-10-2014 19:11:14 GMT +0530
Source Account

Reference Number 0010003171288

001CRTG141810503
Destination Account

Transfer Type 0010008109013

Pending Transfers J
Transfer Amount

Start Date 100.0

30-06-2014
Mode Of Transfer
Domestic Funds Transfer

Currency
GBP

Status

User Reference Number
aTa - 442 0 Pending

Field Description

Field Name Description

Reference No [Display]
This field displays the transaction reference number.

Transfer Type [Display]

This field displays the instruction set on the account for transaction
i.e. Standing instruction.

Start Date [Display]
This field displays the start date of Sl.

Mode Of Transfer [Display]
This field displays the mode of transfer for Sl.
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Field Name Description

Frequency [Display]
This field displays the frequency of SI.

User Reference No  [Display]
This field displays the Sl reference number.

Source Account [Display]
This field displays the source account for SI.

Destination [Display]

Account This field displays destination account for SI.

Transfer Amount [Display]
This field displays transfer amount.

Currency [Display]
This field displays the currency of transfer amount.

Status [Display]
This field displays the status of Sl
5. Select the Cancel from the options to cancel the payment. The system displays following screen.

OR
Select the Home from the options to navigate to the menu screen.
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My Schedule Payment Cancellation

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

30-10-2014 19:12:32 GMT +0530

Are you sure you want to cancel the transaction

6. Select the Yes from the options to cancel the payment. The system displays Alert screen as
shown above.

7. Click OK button. The system will display initial My schedule Transfer details screen.
OR

Select the Home from the options to navigate to the menu screen.
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Manage Profile

Manage Profile

The option allows you to update the details of your profile like email address and mobile numbers.

To manage profile

Navigate through the menus to Services > Manage Profile. The system displays the Manage

Profile screen.

Manage Profile

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

28-10-2014 15:29:26 GMT +0530
Please provide your personal details.:
Salutation:
Mr

First Name:
Rahul

Middle Name:

Last Name:
D fecretailL

E—

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Date of Birth:
20-07-1978

Email Address:
| rahul.x.divekar@oracle.com

Choose Gender:

Female v

Mother's Maiden Name:

Please provide your Contact details.:
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ORACLE FLEXCUBE DIRECT BANKING

Please provide your Contact details.:
Phone Number:

Mobile Number:
5526559888

Do you wish to add your Social Media
profiles?:

® Yes

Manage Profile

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Do you want to receive Alerts and
Offers from us?:

_Yes
® No
Your Interests
Credit Cards
__|Credit Card Offers

|Coupons
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Deposits
__|Housing Loan
|Savings Accounts

Vehicle Loan
Preferred Mode of Contact

_|Email

|Mobile
Preferred Time for Receiving Calls:

Any Time ¥ |

Field Description

Field Name Description

Please provide your personal details.

Salutation [Optional, Drop-Down]
Select the salutation associated with your name in the application
from the drop-down list.

Others [Conditional, Alphabetic, 35]

Enter any other salutation associated with your name in the
application.

This field is enabled and mandatory if Others is selected under
Title.

First Name [Optional, Alphabetic, 35]

Enter the first name of the user.
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Field Name Description
Last Name [Optional, Alphabetic, 35]

Enter the middle name of the user.
Middle Name [Optional, Input box, 35]

Date of Birth

Choose Gender

Mother’'s Maiden
Name

Enter the last name of the user.

[Optional, Date-picker]
Select the date of birth of the user.

[Optional, Drop-Down]
Select the gender of the user.

[Optional, Input box, 70]
Enter the mother’s maiden name of the user.

Please provide your Contact details.

Phone Number

Mobile Number

Do you wish to add
your Social Media
Profiles

Profile Name/Add
profile, Change this
profile

Do you want to
receive Alerts and
Offers from us?

Your Interests

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

[Optional, Numeric, 20]
Enter your phone number of the user.

[Optional, Numeric, 15]
Enter your mobile number of the user.

[Optional, Radio Button]]
Click the radio button to add your social media profile.

[Conditional, Display]

Add your Facebook profile to the application or change existing
Facebook profile.

[Optional, Drop-Down]

Select the option whether he/she would want to receive alerts and
offers from the bank

The options are:
e Yes

e No

[Optional, Check Boxes]

Select the required checkbox to select the products and service
offered by the bank for which you want to receive offers and alerts.
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Field Name Description
Preferred Mode of [Optional, Check Box]
Contact

Click the check box to select the preferred mode of contact.
The values are:

e  Email
e  Mobile
Preferred Time for [Conditional, Drop-Down]

Receiving Calls . L.
g Select the timing preferences for receiving the calls from the drop-

down list.
The options are:

e Anytime

e Between 09.00 AM — 10.00 AM
e Between 10.00 AM —11.00 AM
e Between 11.00 AM — 12.00 Noon
e Between 12.00 Noon —1.00 PM
e Between 1.00 PM - 2.00 PM

e Between 2.00 PM - 3.00 PM

e Between 3.00 PM - 4.00 PM

e Between 4.00 PM - 5.00 PM

e Between 5.00 PM - 6.00 PM

e Between 6.00 PM - 7.00 PM

Specify Time [Conditional, Drop-Down]
Specify the other preferred time for receiving the calls.

This field is displayed only when you select Specify Time in the
Preferred Time for receiving calls dropdown.

2. Click Save button .The system will display following confirmation screen:
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Manage Profile

I

*izBlackBerry *** BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACL € FLEXCUBE DIRECT BANKING
e User profile

29-10-2014 11:16:51 GMT +0530

|Housing Loan

Please provide your personal details.:
First Name:
Rahul

Alert!!

*Profile updated successfully
*Your mobile number is not verified. Middle Name:

Last Name:
Preferred Time for Receiving Calls: bifcratail
Any Time ~ Date of Birth:

! 20-07-1978

3. Click the Ok button.
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33. P2P Beneficiary

This transaction allows a business user to maintain a peer to peer beneficiary and initiate the
payment.

To add peer beneficiary
1. Log on to the Blackberry Mobile Banking application.

2. Select P2P Payments > P2P Beneficiaries icon from the menu using down scroll key and Select
key. The system displays Peer Beneficiary Registration screen.

Peer Beneficiary Registration

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10.2014 10:31:29 GMT +0530

Register Using Security Code*:
With Security Code ¥

3. Select option whether you want to register using security code. Here it is shown for option register
without security code.
4, Click Continue button.
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Peer Beneficiary Registration

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Pee Béne a '..“a g atio
21-10-2014 10:33:45 GMT +0530
Select Account Number*:
0xxx00xxx024 v

Email Id*:
afra.mohaseen@oracle.com

Mobile Number:
9884788870

Facebook:

Field Description

Field Name Description
Select Account [Mandatory, Drop-Down]
Number Select the account number to receive funds from the drop-down.
Email id [Display]

This filed displays the email address of the user.

Email id of the user should be populated after verifying the code and
the email id sent by the sender.

Mobile Number [Display]
This filed displays the mobile number of the user.

Mobile Number of the user should be populated after verifying the
code and the mobile number sent by the sender.
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Select the Account Number from the drop-down list.

Click Submit. The system displays the Peer Beneficiary Registration - Verify screen.
OR
Click Cancel. The system close the screen and return to the previous screen

Peer Beneficiary Registration - Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 10:41:51 GMT +0530

Account Number:
0010003171288

Email:
amit@gmail.com 5

Contact Number:
5456475677

Facebook:

7. Click Confirm. The system displays the Confirm screen.
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Peer Beneficiary Registration - Confirm

*i: BlackBerry *zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING )| ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 10:41:51 GMT +0530 21-10-2014 10:44:35 GMT +0530

Account Number:
Alert!! { 0010003171288

*Registration successful Email:
amit@gmail.com

Contact Number:
5456475677 5456475677

Facebook: Facebook:

8. Click Menu button to go to other menu options.
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34. Add Peer Beneficiary
This transaction allows a business user to maintain a beneficiary and initiate the payment.
To add peer beneficiary

1. Log on to the Blackberry Mobile Banking application.

2. Select P2P Payments > Add Peer Beneficiary icon from the menu using down scroll key and
Select key. The system displays Add Peer Beneficiary screen.

Add Peer Beneficiary

e I

*i:BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Add Peer Beneficia

ORACLE FLEXCUBE DIRECT BANKING
Contact Type*:

Email Id ¥
Email address/Mobile number*:

Contact Type*

? Add Photo: 3
Email Id ~ |

Email address/Mobile number*:

Field Description

Field Name Description

Name [Mandatory, Alphanumeric, 40]
Enter the name of the beneficiary.
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Field Name Description

Contact Type [Mandatory, Drop-Down]
Select the contact type of the receiver.
The options are:
e Emailld

e Mobile Number

Email [Mandatory, Alphanumeric, 40]

Address/Mobile Enter the appropriate detail se per Contact type selection.
Number

Add Photo [Optional]

Click the field to open the native feature of images in the phone to
set an image as a beneficiary identifier

Select the photo for beneficiary profile if required.
4, Click Submit. The system will display Add Beneficiary - Verify screen
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Add Peer Beneficiary - Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 11:42:12 GMT +0530

Name:
Ali

Contact Type:
Email Id 5

Email address/Mobile number:
Ali.H@ymail.com

5. Click the Confirm button. The system will display Add Beneficiary - Confirm screen
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Add Peer Beneficiary - Confirm

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 11:42:12 GMT +0530

Name
Ali

Contact Type
Email Id q

Email address/Mobile number
Ali.H@ymail.com

6. Click Pay Now option, to pay to newly added beneficiary.
OR
Click Add New button to add new beneficiary.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 330



Claim Manage Peer Account

35. Claim Manage Peer Account

The option allows you to update the details of your peer account profile like email address and
mobile numbers.

To manage peer account

1. Navigate through the menus to P2P Payments > Claim/Manage Peer Account. The system
displays the Manage Profile screen.

Manage Profile

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

anage Protile

Click View from the menu to view profile:

2. Click Modify Profile. The system displays the Peer to Peer Payment Registration screen.
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Peer to Peer Payment Registration

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Select Account Number*:
Oxxx00xxx1020 ~

Email Id*:
mustufa.gari@oracle.com

Mobile Number:
8080255825

Field Description

Field Name Description
Select Account [Mandatory, Drop-Down]
Number

Select the account number to receive funds in modifiable form from
the drop-down.

Email [Display]
This filed displays email address of the user.

Mobile Number [Display]
This filed displays the mobile number of the user.

3. Click Submit. The system displays the Modify Registered Peer Beneficiary - Verify screen
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Modify Registered Peer Beneficiary - Verify

“2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
1| c V

Account Number
0010003171020

Email Id:
mustufa.gari@oracle.com

Mobile Number:
8080255825

4, Click Confirm. The system displays the Modify Registered Peer Beneficiary - Confirm screen
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Modify Registered Peer Beneficiary - Confirm

Account Number
0010003171020

Email Id:
mustufa.gari@oracle.com

Mobile Number:
8080255825
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36. Beneficiary Maintenance

Using this option any business user who has access can maintain the beneficiary.

You can create the beneficiaries for various transactions like Domestic Payment, Internal
Transfer & International Transfer through this menu. While performing payments to these
beneficiaries you need not enter details as they are maintained in system while you created
beneficiary.
To go to Beneficiary Maintenance screen

1. Log on to the Blackberry Mobile Banking application.

2. Select Transfers > Direct/Quick Pay Beneficiaries icon from the menu using down scroll key
and Select key. The system displays Beneficiary Maintenance screen.

Beneficiary Maintenance

I

:*BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

07-10-2014 12:28:34 GMT +0530

Transaction Type*

Domestic ¥ ‘
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Field Description

Field Name Description

Transaction Type [Mandatory, Drop-Down]
Select the Transaction type from the drop-down list.

The options are:
e Internal Account Transfer

e Domestic Account Transfer

e International Account Transfer

Note: Steps below are shown for Transaction Type as Domestic Account Transfer.

View existing Beneficiary:
Click View Beneficiary option from menu to view the existing beneficiary. The system displays
following screen.

Beneficiary Maintenance — View Beneficiary

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

07-10-2014 12:31:44 GMT +0530

Beneficiary Id*
Ashdomesti|Ashok Chowdary|| =
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4, Select Beneficiary Id from drop-down as shown above and Click View option to view beneficiary
details.

P

*#zBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
National Clearing Code Type

ORACLE FLEXCUBE DIRECT BANKING

07-10-2014 12:32:44 GMT +0530

National Clearing Codes

Beneficiary Id CITI0000003

Ashdomesti {
Bank Name
Beneficiary Name Citi bank
Ashok Chowdary 3
Bank Address
Beneficiary Address No. 2, Club House Road
sdfghvd
Address Line 2:
Chennai

Beneficiary Bank City
Chennai

Beneficiary Address 2:
sdfbsb

Beneficiary City

Visibility
Public

Create New Beneficiary:

5. Click the Create Bene option in initial Beneficiary Maintenance screen. The system displays the
following screen.
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Beneficiary Maintenance - Domestic Account Transfer

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
aintenance
10-06-2014 13:29:55 GMT +0530

Beneficiary Id:

Beneficiary Name:

Account Type

Deposit to Account ¥

Field Description

Field Name Description

Beneficiary ID [Mandatory, Alphanumeric, 35]
Enter the beneficiary 1D

Beneficiary Name [Mandatory, Alphanumeric, 35]
Enter the beneficiary name.

Account Type [Mandatory, Drop-Down]
Select the account type.
The options are:
e Deposit to Account

e Receive over Counter
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Note: Below images are shown for Account Type option as Deposit to Account.

6. Enter the required information.

Select the Submit from the options. The system displays Domestic Transfer Beneficiary screen.
OR
Select the Home from the options to navigate to the menu screen.

Domestic Transfer — Beneficiary

e

*#zBlackBerry

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Do National Clearing Code Type:

* NEFT

21-10-2014 14:23:16 GMT +0530

Beneficiary Acct No.: RTGS

IMPS

Beneficiary Email:

National Clearing Codes:

Identification Type:
Driving License ¥ Visibility:
) Private ¥

Reference Number:

Field Description

Field Name Description
Beneficiary [Conditional, Alphanumeric]
Acct No Enter the beneficiary account number.

This field will be enabled only if Account Type is selected as
Receive Over Counter.
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Field Name Description
Beneficiary [Mandatory, Alphanumeric, 34*2]
Address Enter the beneficiary address.

This field will be enabled when Account Type is selected as
Receive Over Counter.

Beneficiary [Mandatory, Alphanumeric, 34*2]

Address 2 Enter the beneficiary address.
This field will be enabled only if Account Type is selected as
Receive Over Counter.

Beneficiary [Mandatory, Alphanumeric, 35]

City Enter the city of beneficiary address.
This field will be enabled only if Account Type is selected as
Receive Over Counter.

Beneficiary Email [Optional, Alphanumeric, 255]
Enter the beneficiary email id.

Identification Type  [Conditional, Drop-Down]

Select identification for receiving the funds at counter from the
drop-down list.

This field will be enabled and mandatory only if Account Type is
selected as Receive Over Counter.

Reference Number  [Conditional, Alphanumeric, 35]
Enter the reference number of the document.

This field will be enabled and mandatory only if Account Type is
selected as Receive Over Counter.

National [Mandatory, Drop-Down]
Clearing Code Select the processing mode through which transaction should be
Type routed from the drop-down list.

The options are:

e NEFT

e RTGS

e IMPS
National Clearing [Mandatory, Input box]

Code Enter Clearing code for the beneficiary bank.

You can use look up option from menu to see available National
Clearing Code.
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Field Name Description

Visibility [Mandatory, Drop-Down]

Select the Beneficiary Access level from the drop-down list.
The options are :

e Public
e Private
8. Select Look Up option from menu. The system displays following screen to select National

Clearing Code.

Domestic Transfer — Beneficiary

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 13:58:31 GMT +0530

National Clearing Codes
* ABCDEF11,ABCDEF11,ABCDEF11,

BKID0006066,Bank Of India,Delhi,
_CITI0000003,Citi bank,Chennai,
HDFC0000017,Hdfc Bank Ltd,Chennai,

ICIC0000850,Icici Bank Ltd,Surat,

9. Select the National Clearing Code and click Submit from the options. The system displays
following screen.
OR
Select the Home from the options to navigate to the menu screen.
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Domestic Transfer Beneficiary

=s2 BlackBeffy *2:BlackBer Ty

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

National Clearing Code Type:
NEFT
21-10-2014 14:05:40 GMT +0530
. National Clearing Codes
Beneficiary Id ICIC0000850
Ali !
. Bank Name
Beneficiary Name \cici Bank Ltd
AliH i
o Bank Address
Beneficiary Acct No. Silver Pam 1
1040410902010

Address Line 2:

Beneficiary Email Opp.snehmilan Garden

Ali@ymail.com
Address Line 3:

Field Description

Field Name Description

Beneficiary ID [Display]
This field displays the beneficiary ID entered by the user.

Beneficiary Name [Display]
This field displays the beneficiary name entered by the user.

Beneficiary [Display]
Acct No This field displays the beneficiary account number.

This field is displayed only if Account Type is selected as
Receive Over Counter.
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Field Name Description
Beneficiary [Display]
Address This field displays the beneficiary address entered by the user.

This field is displayed only if Account Type is selected as
Receive Over Counter.

Beneficiary [Mandatory, Alphanumeric, 34*2]

Address 2 Enter the beneficiary address.

This field is displayed only if Account Type is selected as
Receive Over Counter.

Beneficiary [Display]
City This field displays the city of beneficiary address entered by the
user.

This field is displayed only if Account Type is selected as
Receive Over Counter.

Beneficiary Email [Display]
This field displays the beneficiary email id.

Identification Type [Display]
This field displays the identification type.
This field is displayed and mandatory only if Account Type is
selected as Receive Over Counter.
Reference Number  [Display]
This field displays the reference number of the document.

This field is displayed and mandatory only if Account Type is
selected as Receive Over Counter.

National [Display]
Clearing Code This field displays the payment network.
Type

National Clearing [Display]

Code This field displays the bank code.

Bank Name [Display]
This field displays the bank name of the clearing code selected by
the user.

Bank Address [Display]

This field displays the bank address of the clearing code selected
by the user.
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Field Name Description

Bank City [Display]
This field displays the bank city of the clearing code selected by
the user.

Visibility [Display]

This field displays the visibility of the Beneficiary.

10. Click Submit The system displays the Domestic Transfer Beneficiary confirmation screen.
OR
Click Back to go to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.

P

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 14:05:40 GMT +0530

Bank Address
Silver Pa
Beneficiary Id
Al

Alert!!

*New Beneficiary added successfully.
A -Transaction with reference number Beneficiary Name
189904791873673 is in Accepted state. i Ali H ]

Beneficiary Acct No.
1040410902010

isibili Beneficiary Email
Visibility e :
Private Ali@ymail.com

11. Select Download PDF from option to download Beneficiary details as shown below:

OR
Select the Home from the options to navigate to the menu screen.
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Domestic Transfer Beneficiary

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
National Clearing Code Type

v Ok '
+ Download PDF |
® Home

& Menu

& View Messages N

Switch Application

Beneficiary Maintenance

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

National Clearing Code Type
NEFT

Select Directory: system/

Enter File Name:Domestic Transfer- beneficiary

Address Line 2
Opp.snehmilan Garden

Address Line 3

12. Select the Home from the options to navigate to the menu screen.

OR

Select Download PDF from option to download Beneficiary details as shown below:

13. Select directory to save file and click ok. The system will display acknowledgment message for

download completion.
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37. P2P Transfer

This transaction enables you to send payments to known email ids and contact (mobile numbers).

To P2P Transfer
1. Log on to Blackberry Mobile Banking application.

2. Navigate through Payments > P2P Transfer from the menu. The system displays Peer To Peer
Payment screen.

Peer To Peer Payment

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
eer er

Select ID Type*
Email Id
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Field Description

Field Name Description

Select ID Type [Mandatory, Drop-Down]
Select the account number from dropdown list.

The options are:
e Email Id
e Facebook
e Mobile

3. Click the Continue button. The system will display the following screen.

Peer To Peer Payments

*#zBlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING

r er
From*

0xxx00xxx1020 v
Contact Type
Listed ~ Amount*:
Currency*

Euro ~

Description:

If Contact Type is Listed and Pay Lookup is clicked, following screen is displayed:
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Peer to Peer Payments

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 15:17:41 GMT +0530

Listed:

Field Description

Field Description
Name
Listed [Optional, Drop-Down]

Select the contacts listed through FCDB saved for P2P payment by senders
from dropdown list.

Select the beneficiary from the listed drop-down.

Click Continue. The following screen is displayed:
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Peer to Peer Payments

S

L BlackBerry *2zBlackBer Ty

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING
D¢ D Y s l < I
21-10-2014 15:45:02 GMT 40530 | From*:

Contact Type: 0xxx00xxx1288 ¥

Listed ¥ ‘

Amount*:

Pay*: i

Ali.H@ymail.com
ey Currency*:

Euro ~

Description:

Field Description

Field Name Description

Contact [Mandatory, Drop-Down]

Type Select the contact type from which you want to select contact for payment
from drop-down list.

The options are:

e Listed - If selected, allows you to select the contacts available
through FCDB saved for P2P payment by senders.

e New - If selected allows you to add a new beneficiary in the
list of the beneficiaries added by the business user.
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Field Name Description

Pay [Mandatory, Alphanumeric, 40, Look up]
Enter the Email id/ Contact number of the beneficiary.
Click the Pay icon to enter the listed mobile number or email id

Note: Look up displays the saved beneficiaries as well as contact
of the user

From [Mandatory, Drop-Down]
Select the source account from which you want to make the payment.

Amount [Mandatory, Numeric, 15]
Enter the amount to be transferred.

Currency [Mandatory, Dropdown]
Select the currency of the amount being transferred from drop-down list

Description [Optional, Alphanumeric, 35]
Enter the description or narrative for payment.

6. Click Pay Now button to pay now. The system displays the Peer 2 Peer Payments — Verify
screen.
OR
Click Pay Later button to pay on any future date. The system displays the date selection calendar
screen.
OR
Click Change to modify any information.

Note: similarly you can perform for pay later. Here it is shown for Pay Now
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Peer to Peer Payments - Verify

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Peer To Peer Payments - Ver

Pay:
as01@gm.com

Amount:
100 EUR

Account:
PA11006414017 PA1

Description:

7. Click Confirm button. The system will display the Peer 2 Peer Payments — Confirm screen.
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P2P Transfer

Peer 2 Peer Payments — Confirm

*izBlackBerry ‘ *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

er
Pay:
as01@gm.com

Security Code: Amount:
S3zcgd ! 100.00 EUR

Pay:
Account:
as01@gm.com PA11006414017 PA1

Amount: A
100.00 EUR Description:

Account: )
PA11006414017 PA1 Payment Schedule:
Pay Now

8. Select the Home option to get back to the Menu screen.

OR
Select the Exit from the options to exit from the application.
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P2P QR Pay

38. P2P QR Pay

Transfer of funds between the peers through an application based phones can be provided by
scanning QR codes using the camera from the device.

A business user will be able to transfer funds from their account to another user of the same bank
by scanning the QR code. Sender should be able to scan QR code from any flat surface and read
the beneficiary account details.

The receiver of the payment should be able to generate the QR code by specifying the credit
account no. The receiver will also be able to print and download the QR code for future reference.
Once the sender scans the QR code, application should identify the beneficiary account details
and initiate the transfer.

To Proximity Pay QR Based

Log on to the Blackberry Mobile Banking application.

2. Navigate through Transfers> P2P QR Pay from the menu. The system displays Proximity Pay-
QR screen.

QR Code Based P2P Payments

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

21-10-2014 16:22:46 GMT +0530

Action

Send Money ¥
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P2P QR Pay

Field Description

Field Name Description

Action [Mandatory, Drop-Down]
Select the action you want to perform.
The values are:
e Send Money

e Receive Money

3. Click Submit. The system will display following screen.

QR Code Based P2P Payments

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

21-10-2014 16:24:08 GMT +0530

Source Account:
Oxxx00xxx1288 ¥

Transfer Amount: i

Currency:

Euro v

Narrative:
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Field Description

Field Name

P2P QR Pay

Description

Source Account

Currency

Transfer Amount

Narrative

[Mandatory, Drop down]

Select the source account from which you want to perform the
payment transaction.

[Mandatory, Drop down]

Select the source account from which you want to perform the
payment transaction.

[Mandatory, Input box, 15]

Enter the amount to be transferred.

[Optional, Alphanumeric, 35]
Type the narrative for the transaction.

Click Pay Now. The system will display following P2P Payment detailed screen.

QR Code Based P2P Payments

*izBlackBerry

0010003171020

Amount:
100

Narrative:
test

ORACLE

Account number:

FLEXCUBE DIRECT BANKING
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P2P QR Pay

5. Click Start Scan button. The device camera shall be enabled and search for the QR code to read
the beneficiary account detalils.

6. Point your camera to QR code and click submit on the screen. Following QR verify screen will be
displayed.

QR Code Based P2P Payments Verify

, *zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

E3cv Pavment Ve

27.08-2013 19:04:18 GMT +0530

From Account:
00100325801 001

To Account: 3
XXXXXXX3202

Beneficiary Branch:
004

Amount:

7. Click Continue button. The confirmation will be displayed.
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P2P QR Pay

QR Code Based P2P Payments Confirm

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

*900997 : Transaction having
reference 124852011946916 has been

Auto Authorized.
*900990 : Transaction with reference ]

number 124852011946916 is in
Accepted state.

8. Click Ok button. The system will display initial P2P transfer screen.
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39. P2P Activity

This transaction enables you to view the recent payments to your account with details.

To view P2P Activity

1. Log on to the Blackberry Mobile Banking application
2. Select Transfer > P2P Activity from the menu. The system displays Received Payment
screen.

Received Payments

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Recelved Payments

20148 GMT +0530

Received Payments
® 12-11-2013 From Mr Mustu Gari Amount
100.000000 GBP

12-11-2013 From Mr Mustu Gari Amount 4
100.000000 GBP

14-11-2013 From Mr Mustu Gari Amount
151.000000 EUR

31-10-2013 From Mr ritwick retail Amount
230.000000 GBP

3. Select any transaction from the list you want to view and click Submit. The system displays
Detailed Received Payment screen.
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Received Payment Details

*#zBlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

eceive
Value Date:
05-06-2013

Reference Number:

181826034319596 Transaction:

P2P Transfer

Host Reference Number:

AB4458 | Created On:

Mr Mustu Gari ?

Dated:

14-11-2013 Updated On:

Mr Mustu Gari

Currency: Amount:

Field Description

Field Name Description

Reference Number [Display]
This field displays the reference number generated for the

transaction.
Host Reference [Display]
Number i . _
This field displays the host reference number of the transaction.
Dated [Display]
This field displays the date on which transaction has been
initiated.
Currency [Display]

This field displays the currency of the amount transferred.
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Field Name Description

Sender [Display]

This field displays the name of the sender.

Received From [Display]

Account I . . .
This field displays the account number from which amount being
transferred.

Status [Display]

This field displays the current status of the transaction.

Value Date [Display]
This field displays the date on which payment has been received.

Transaction [Display]
This field displays the name of the transaction.

Created By [Display]
This field displays the name of user who initiated the transaction.

Updated By [Display]
This field displays the name of user who last updated the
transaction.

Amount [Display]

This field displays the amount received.
4, Click Back button The system displays initial Received Payment screen.

OR
Click Manage Profile button to go to manage profile screen.
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40. Pay Bill

This menu enables you to pay the Utility Bills for the Registered Billers with the Bank.

To pay the bills
1. Log on to the Blackberry Mobile Banking application.

2. Select Bill Payments > Bill Payments icon from the menu using up/down arrow key and Select

key. The system displays Pay Bills screen.

Pay Bills

e

T

*i:BlackBerry ** BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

From Account*:
1xxx41xxx3025 ~

07-10-2014 16:38:07 GMT +0530

Select Biller*:

00008116 (Afra) 10410933 ~ Bill Number*:

From Account*: i

1xxx41xxx3025 ¥ Bill Generation Date(dd-mm-yyyy)*:

Select date |

Bill Number*:
Payment Amount*:

Field Description

Field Name Description

Select Biller [Mandatory, Drop down]
Select the biller to which to payment is to be made from the drop-
down.
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Field Name Description

From Account [Mandatory, Drop down]

Select the user’s account which is to be debited for bill payment
from the drop-down.

Bill Number [Mandatory, Alphanumeric,20
Enter the bill number as appearing in the user’s bill.

Bill Generation [Mandatory, Numeric, 10]

Date Enter the date on which the bill was generated.

Payment Amount [Mandatory, Numeric, 15, Two]
Enter the amount to be paid as bill amount to biller.

3. Select Submit from the options. The system displays Pay Bill Verify screen.
gcljlect the Home from the options to navigate to the menu screen.
gcljlect the Exit from the options to exit from the application.
gcljlect the Menu from the options to return to the sub menu screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 362



Pay Bill

Pay Bill Verify

*iz BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING
) 10410933 [

07-10-2014 16:41:02 GMT +0530

Biller:

Customer Id: 00008116

10410933 Bill Number:

Biller: 2962

00008116 i Bill Generation Date:

Bill Number: 25-03-2014

2332 Payment Amount:

1.000.00 GBP
Source Account:
1040410933025 104

Bill Generation Date:
25-03-2014

4, Select the Confirm from the options. The system displays Pay Bill Confirm screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
ggect the Change from the options to navigate to previous screen.
geFTect the Menu from the options to return to the sub menu screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 363



Pay Bill

Pay Bill Confirm

*iz BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING

07-10-2014 16:53:01 GMT +0530 07-10-2014 16:53:01 GMT +0530

Alert!! 104BPAT14070B5SP

) ’ Customer Id:
= «Transaction with re.fe_rence number 10410933
161717171755369 is in Accepted state.
Biller:
00008116

Bill Number:
Bill Generation Date: 2332

10-03-2014
Bill Generation Date:
0.0 014

5. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.
ggect the Ok from the options. The initial Pay Bill screen is displayed
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41. Register Biller

This menu enables you to register a Biller to Pay the Utility Bills through the Bank.

To register the biller

1. Log on to the Blackberry Mobile Banking application.
Select Bill Payments > View/Add Utility Biller icon from the menu using up/down arrow key
and Select key. The system displays Registered Biller screen.

Registered Biller

I

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

07-10-2014 16:08:24 GMT +0530

You do not have a registered biller _________|

3. Click Add Biller. The system displays Register Biller screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 365



Register Biller

Register Biller

e

*#zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Select Customer*:
10410889 (SJAWKE) ~

22-10-2014 09:40:24 GMT +0530

Select Customer*:
10410889 (SJAWKE) ~ Select Biller*:
00008116 »

Select Biller*: i

00008116 ~ Service Account Number*:

Service Account Number*:
Biller Nick Name*:

Field Description

Field Name Description

Select Customer [Mandatory, Drop-Down]
Select the customer for which the biller is to be registered from the
drop-down list.

Select Biller [Mandatory, Drop-Down]
Select the biller from the drop-down list.
The drop-down lists all the billers available for the particular
customer as maintained in the host.

Service Account [Mandatory, Alphanumeric,20]

Number Enter the service account number.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 366



Register Biller

Field Name Description

Biller Nick Name [Mandatory, Alphanumeric, 20]
Enter the nick name for biller registration.
It should be unique for the customer.

4, Select Submit from the options. The system displays Register Biller Verify screen.
ggect the Back from the options to navigate to the previous screen.
ggect the Home from the options to navigate to the menu screen.
g(?lect the Exit from the options to exit from the application.
g(?lect the Menu from the options to return to the sub menu screen.

Register Biller Verify

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 09:50:04 GMT +0530

Biller Name:
00008116

Biller Nick Name:
Ali ]

Customer Id:
10410889 SJAWKE

Service Account Number:
004009200012
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Field Description

Field Name Description

Biller Name [Display]
This field displays the biller that has been registered.

Biller Nick Name [Display]

This field displays the nick name for biller registration which is
unigue for the customer.

Customer ID [Display]
This field displays the customer Id under which biller has been
registered.

Service Account [Display]

Number e . , . . .
This field displays the user’s unique account number with the biller

5. Select the Confirm from the options. The system displays Register Biller Confirm screen.

OR

Select the Change from the options to navigate to the previous screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Menu from the options to return to the sub menu screen.
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Register Biller Confirm

*i BlackBerry *:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 09:50:04 GMT +0530 22-10-2014 09:50:04 GMT +0530

Biller Name:
Alert!! ! 00008116

= «New Biller 'Ali' added Successfully. ?\iller Nick Name:
A I |

Customer Id:
10410889 SJAWKE 10410889 SJAWKE

Service Account Number: Service Account Number:
004009200012 004009200012

6. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Messages from the options to view the messages.
ggect the OK from the options to navigate to the initial Biller Information screen.
geFTect the Menu from the options to return to the sub menu screen.
OR

Select Pay Bills from the options to go to the Pay Bills screen.
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41.2 View Biller

This transaction allows the user to view the list of already registered billers.

To view the registered biller
1. Log on to the Blackberry Mobile Banking application.

2. Select Bill Payments > View/Add Utility Biller icon from the menu using up/down arrow key
and Select key. The system displays Registered Biller screen.

*izBlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING

1040410925015
22-10-2014 10:15:33 GMT +0530
Registration Date:
Records 1 to 2 of 2 (Page 1 of 1) 05-05-2014 17:25:42
Record no 1

Record no 2
Biller Name:
CORPORATE Biller Name: {
CORPORATE

Biller Nick Name:
Milton Biller Nick Name:
electr

Customer Id:
10411227 Customer Id:
10411228

Field Description

Field Name Description

Biller Name [Display]
This field displays the name of the biller that has been registered.

Biller Nick Name [Display]

This field displays the nick name of the biller registration which is
unique for the customer.
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Field Name Description

Customer Id [Display]

This field displays the customer Id of the biller under which biller
has been registered.

Service Account [Display]

Number This field displays the unique account number of the customer for

bill payment.

Registration Date [Display]

This field displays the date and time on which the biller was
registered as per entity time zone.

3. Select Add Biller from the options. The system displays Register Biller screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select First Page, Last Page, Next Page, and Previous Page from the menu to navigate to the
respective pages.
OR
Select the Menu from the options to return to the sub menu screen.
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41.3 Delete Biller

This menu enables you to delete an already registered biller.

To delete the biller
1. Navigate to Bill Payments > View/Add Utility Biller > Registered Biller screen.

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22.10-2014 10:15:33 GMT +0530

Records 1 to 2 of 2 (Page 1 of 1)

Record no 1

Biller Name:
CORPORATE 1

Biller Nick Name:
Milton

Customer Id:
10411227

2. Select Delete Biller from the options. The system displays Delete Biller screen.
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Delete Biller

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

22-10-2014 10:47:32 GMT +0530

Biller Name*:
00008116(Ali) »

Field Description

Field Name Description

Biller Name [Mandatory, Drop-Down]
Select the Biller from the list of the billers.

Select Biller Name from the drop-down list.

4, Select Submit from the options. The system displays Delete Biller Verify screen.
ggect the Home from the options to navigate to the menu screen.
geFTect the Exit from the options to exit from the application.
ge?lect the Menu from the options to return to the sub menu screen.
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Delete Biller Verify

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 10:53:30 GMT +0530

Biller Name:
00008116 Ali

Biller Nick Name:
Al q

Customer Id:
10410889

Service Account Number:
004009200012

5. Select the Confirm from the options. The system displays Delete Biller Confirm screen.
ggect the Change from the options to navigate to the previous screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
geFTect the Menu from the options to return to the sub menu screen.
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*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 10:53:30 GMT +0530

Alert!!

= +Biller 'Ali' Deleted Successfully.

G
10410889

Service Account Number:
004009200012

Register Biller

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

22-10-2014 10:53:30 GMT +0530

Biller Name:
00008116 Ali

Biller Nick Name:
Ali J

Customer Id:
10410889

Service Account Number:
004009200012

Select the Home from the options to get back to the Menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the View Messages from the options to view the messages.

OR

Select the OK from the options to navigate to the Delete Biller screen.

OR

Select the Menu from the options to return to the sub menu screen.
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42.

Open Term Deposit

Open Term Deposit

This option allows you to open a new term deposit account with the Bank.

To open term deposit

Log on to the Blackberry Mobile Banking application.

Select Deposits > Open Term Deposit icon from the menu using up/down arrow key and Select
key. The system displays Open Term Deposit screen.

Open Term Deposit

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

20-10-2014 11:15:20 GMT +0530

Customer Details _____

Holding Pattern*:
¢ Single

Joint

Joint Customerl:

T

*#zBlackBerry
ORACLE FLEXCUBE DIRECT BANKING
]
; |

Joint Customer2:

Deposit Details

Deposit Product*:
Account class for Redemption (TDRED3) ~

Source Account*:
Ixxx41xxx3025 ¥
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Field Description

Field Name

Open Term Deposit

Description

Customer Details

Holding Pattern

Joint Customerl

Joint Customer2

Deposit Details

Deposit Product

Source Account

[Mandatory, Radio button]

Select the radio button for the ownership of the term
deposit account.

The option are:

e Single - If this option is selected for the single
term deposit account holder.

e Joint - If this option is selected for the joint
account holder.
[Conditional, Alphanumeric, 20]
Type the customer Id of the first joint account holder.
This field is and mandatory only if the Joint radio button is
selected as holding pattern.
[Conditional, Alphanumeric, 10]
Type the customer Id of the second joint account holder

This field is enabled and mandatory only if the Joint radio
button is selected as holding pattern.

Note: Customer Id cannot be same as customer id
entered for first account holder.

[Mandatory, Drop-Down]

Select the deposit product for which you wish to open a
term deposit account.

The term deposit products available at the host and
register using Register Product facility of FCDB
Administration.

[Mandatory, Drop-Down]

Select the source account to be debited in order to open
the term deposit from the drop-down list.

Select Holding Pattern and Deposit Product from the drop-down list.

Click Continue option from menu. The system displays following screen.
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Open Term Deposit

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

25.07-2014 14:14:40 GMT 40530

Currency:
GBP ~

Field Description

Field Name Description

Currency [Conditional, Drop-down]
Select the currency from the drop-down list.
The drop-down lists of currency type supported will be product
parameter, provided by host.

Select Currency from the drop-down list.

Click Continue. The system displays the Open Term Deposit screen.
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Open Term Deposit

Open Term Deposit

e

z=BlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Open Term Deposit

25.07-2014 14:59:27 GMT +0530

Choose Period of Deposit:

e Tenure

Minimum Deposit Period: "
Day(s), Month(s), Year(s) Maturiky:Date

Maximum Deposit Period: Deposit Amount*:

30Day(s), OMonth(s), OYear(s) ]

Choose Period of Deposit: Minimum Deposit Amount:

® Tenure 100.00 GBP
Maximum Deposit Amount:

Maturity Date
500,000.00 GBP

Field Description

Field Name Description

Maximum Deposit [Display]
Period This field displays the maximum tenure for which TD can be
opened.

Minimum Deposit [Display]
Period This field displays the minimum tenure for which TD can be
opened.
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Open Term Deposit

Field Name Description

Choose Period of [Mandatory, Radio button]
Deposit Select TD maturity in terms of tenure or maturity date.
The option are:

e Tenure

e Maturity Date
This field will not be enabled for Fixed Tenure based TD Product
selected.

Deposit Amount [Mandatory, Numeric, 15, Two]
Enter the principal amount of the term deposit to be opened.

Minimum Deposit [Display]

Amount This field displays the minimum deposit amount permissible for
the deposit product selected.

Maximum Deposit [Display]

Amount This field displays the maximum deposit amount permissible for
the deposit product selected.

Amount in multiple  [Display]

of This field displays the denomination in which TD can be booked.

7. Enter the required details and click Continue. The system displays the following screen.
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Open Term Deposit

Open Term Deposit

e

*#zBlackBerry

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Open Term Deposit

7-2014 15:29:06 GMT 40530

Open Ter €
2507-2014 15:36:36 GMT +0530

Choose Period of Deposit:

Maturity Date:
Years:

Field Description

Field Name Description

Maturity Date [Conditional, Date Picker]

Select the date on which the term deposit will mature.
Maturity date cannot be less than or equal to the current
business date.

Maturity date cannot be less than the minimum period as
specified by the bank for the selected product (Product
setup at host).

This field is enabled only if Maturity Date is selected in
Choose Period of Deposit field.
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Open Term Deposit

Field Name Description

Choose Period of Deposit  [Conditional, Numeric, 3]

Enter the period (Tenor) of deposit in Years, Months and
Days.

This field is enabled only if Tenure is selected in Choose
Period of Deposit field.

8. Click Continue. The system displays the following screen.

Open Term Deposit

e

*#zBlackBerry

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

25.07-2014 15:52:40 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

5.07-2014 15:50:32 GMT +0530

Maturity Instructions:

Maturity Amount:
Close on Maturity No Rollover

GBP

Maturity Date: Account Transfer Option:

H:ba-201a | Domestic Clearing Network ¥

Interest Rate:
0.000000

Maturity Instructions:

Close on Maturity (No Rollover) ~

Field Description

Field Name Description

Maturity Amount [Display]
This field displays the calculated maturity amount.
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Open Term Deposit

Field Name Description

Maturity Date [Display]

This field displays the calculated maturity date calculated
by FCDB.

This field is enabled and displayed only in case of Fixed
tenor based product.

Interest Rate [Display]
This field displays the interest rate for the selected deposit
product.

Maturity Instructions [Mandatory, Drop-Down]

Select the maturity instructions to be set for the TD account
from the drop-down list.

The option are:
e Close on Maturity (No Rollover)
e Renew Principal And Interest
e Renew Principal and Pay Out the Interest

e Renew Special Amount and Pay Out the
remaining amount

Values available for a Islamic Product are:

e Close on Maturity (No Rollover)
e Renew Principal And Profit
¢ Renew Principal and Pay Out the Profit

e Renew Special Amount and Pay Out the
remaining amount

Account Transfer [Conditional, Drop-down]
Options Select the account transfer options configured for the entity
and user type from the drop-down list.

This field is mandatory if Maturity Instruction selected is
other than Renew Principal and Interest.

9. Select the Maturity Instruction and Account Transfer option from the drop-down list.

10. Click Continue. The following screen is displayed:

Note: The screen below is displayed if Account Transfer option is Own account Transfer.
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Open Term Deposit

Open term Deposit

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Open Term Deposit

Maturity Account:
Ixxx41xxx2054 ~

Field Name Description

Maturity Account [Conditional, Alphanumeric, 20, Drop-down]

Select the account number to which proceeds to be transferred
from the drop-down. OR

Enter the maturity account number.

This field is mandatory if Maturity Instruction selected is other
than Renew Principal and Interest. This field is drop-down if
Account Transfer option is Own Account Transfer else it will

be an input box.

Branch Details - This section is displayed only if Account Transfer Options selected is
Transfer to Internal Bank Account.

City [Mandatory, Drop-Down]
Select the city from the drop-down list.
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Open Term Deposit

Field Name Description

Branch [Mandatory, Drop-Down]
Select the branch from the drop-down list.
The drop-down lists branches for selection depending on the city
selection.

Domestic Clearing Network Details - This section is displayed only if Account Transfer
Options selected is Transfer through Domestic Clearing Network.
Network Type [Mandatory, Drop-Down]

Select the branch from the drop-down list.

Bank Code [Conditional, Drop-Down]
Select the bank code from the pick list.

This field is enabled if the Transfer through domestic clearing
network options is selected from the Account Transfer
options drop-down list.

Beneficiary Name [Mandatory, Alphanumeric, 35]

Enter the name of the beneficiary to whom funds are to be
transferred.

Note: Beneficiary Name can be Alphanumeric with
Special Characters - ? : () ., "'+ Space

Special Amount Details - This section is displayed only if Maturity Instruction selected
is Renew Special Amount and Payout the Remaining Amount.

Roll over Amount [Conditional, Alphanumeric, 20, Drop-down]
Enter the special amount to be rollover.
Amount should be less than or equal to maturity amount.

11. Enter the required details

12. Click Submit option from menu. The system displays Open Term Deposit Verify screen.
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Open Term Deposit

Open Term Deposit Verify

=z BlackBerfy *2zBlackBer: Ty

ORACLE FLEXCUBE DIRECT BANKING

Period of Deposit: |
2 Year(s), 0 Month(s), 0 Day(s) |
25.07-2014 16:13:03 GMT +0530
" " Maturity Date:

Holding Pattern: 11-03-2016

Single !

Deposit Product: n(ﬂsaBt;nty Aot

TD WITH NORMAL TENOR AND PENALTY 3

Set Maturity Instructions:

Source Account: Close on Maturity No Rollover

1040410902010 104

Maturity Account:
Transfer Option:
Own Account Transfer

Deposit Amount:
100,000.00 GBP
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Open Term Deposit

Field Description

Field Name Description

Transfer To [Conditional, Drop-Down]

Select the account to which the principal and interest are
to be transferred from the drop-down list.

The options are as follows:
e Transfer to users mapped accounts
e Transfer to internal bank account
e Transfer through domestic clearing network

This field is not displayed if the Renew Principal and
Interest option is selected from the Maturity Instruction
drop-down list for Conventional Products and if the
Renew Principal and Profit option is selected from the
Maturity Instruction drop-down list for Islamic Product.

Default value is Transfer through domestic clearing
network.

13. Click Confirm option from menu. The system displays Open Term Deposit Confirm screen.
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Open Term Deposit

Open Term Deposit Confirm

ORACL € FLEXCUBRE DIRECT BANKING
Alert!! “SAFIrm

«TD Open Successful 31-10-2017 16115:50 GMT +0530
sTransaction having reference
472172 492 has

1254 771 72096492 has been Auto I
Authorized.
*Record assfully Saved and "
A:;érr(izigtce,ab ully Saved anc Holding Pattern:

e Single

(0]3
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Open Term Deposit Confirm

ORACLE FLEXCUBE DIRECT BANKING
APCK BANK 011
Bank Address:
BANGALORE

City:
BANGALORE

TD Account Number:

Open Term Deposit

t this page

® Home

= Menu

< View Messages
Copy
Switch Application

14. Click OK option from menu. The system displays Open Term Deposit initial screen.

OR

Click Print this page option from menu to print the Open Term Deposit Confirm screen.

OR

Click Download option from menu to download open term deposit details. The system displays

following screen.
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Open Term Deposit

Open Term Deposit — Download

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE' FLEXCUBE DIRECT BANKING

Select Directory: store/ ¥

y Enter File Name:Open Term
Deposit Confirm Completed

Ok

TD Account Number:

15. Click Ok button. The system displays acknowledgement message as shown above. The system
displays initial confirmation screen.
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Deposit Redemption

43. Deposit Redemption
Redeem Term Deposit option allows you to redeem your term Deposit details either partially or
fully through Blackberry Application based Mobile Banking.
To redeem the term deposit

1. Log on to the Blackberry Mobile Banking application.

2. Select Deposits > Redeem Term Deposit icon from the menu using up/down arrow key and
Select key. The system displays Deposit Redemption screen.

Deposit Redemption

s

*z*BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
Deéposit Redemption

Select Account*:
1xxx41xxx4043 v

Field Description

Field Name Description

Select Account [Mandatory, Drop down]
Select the account for redemption from the drop-down list.
The drop-down lists all deposit accounts mapped to the user .
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Deposit Redemption

Select deposits account number from the drop-down list.

4, Select Submit from the options .The system displays Deposit Redemption screen.
ggect the Home from the options navigate to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.

Deposit Redemption

e e

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Deposit Redemption

ORACLE FLEXCUBE DIRECT BANKING

3 Year(s), 2 Day(s)
26.08-2014 12:55:56 GMT +0530
Interest Rate:

11.00 %

Current Principal Amount:
5,000.00 GBP

Deposit Details

Deposit Account:
1040410944043 104
i Total Redeemable Amount: i

Deposit Product: 0.00 GBP

TD TOPUP IN MONTHS
Charges/ Penalty:
Deposit Amount:
5,000.00 GBP

Maturity Date: Final Redeemable Amount:

13-03-2017
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Deposit Redemption

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Maturity Instructions:
Close on Maturity (No Rollover)

Select

Full ~
Amount*:

GBP

Account Transfer Options

Own Account Transfer ¥

Field Description

Field Name Description

Deposit Details

Deposit Account [Display]
This field displays the deposit account number.

Deposit Product [Display]
This field displays the product under which deposit is made.

Deposit Amount [Display]
This field displays the principal amount of the term deposit.

Maturity Date [Display]
This field displays the maturity date of the deposit.
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Deposit Redemption

Field Name Description

Interest Rate [Display]
This field displays the interest rate of the deposit.

Period of Deposit [Display]

This field displays the tenor of deposit in Years, Months and Days
This field is displayed if value is one or more than one for each of
years/Months/Days).

Example: 5 Years, 4 Months, 10 Days

Redemption

Redemption Type [Mandatory, Drop down]
Select the redemption type from the drop-down list.
The options are:

e Partial
e Full
Amount [Conditional, Numeric, 15]

Enter the amount to be redeemed.

This field is mandatory if Redemption Type selected is Partial.

Transfer To [Conditional, Drop down]

Select the account transfer options configured for the entity and
user type.

This field is mandatory if Maturity Instruction selected is other
than Renew Principal and Interest.

5. Select Redeem from the options. The system displays Deposit Redemption Verify screen.
ggect the Back from the options to navigate to the previous screen.
geFTect the Home from the options to navigate to the menu screen.
geFTect the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Deposit Redemption Verify

*zBlackBerry

2507-2014 17:39:16 GMT 40530

T ——

Deposit Account:
1040411361787 - 104

Deposit Product:
TOPUP

Deposit Amount:
20,000.00 GBP
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Deposit Redemption

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Maturity Date:
17-03-2014

Period of Deposit:
6 Day(s)

Interest Rate:
15.40 %
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Deposit Redemption

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Interest Rate:
15.40 %

Redemption Type:
Partial

Amount:
100.00 GBP

Transfer To:
1040410902010 - 104

6. Select the Confirm from the options. The system displays Deposit Redemption Confirm
screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
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Deposit Redemption

Deposit Redemption Confirm

*#zBlackBerry | *iz BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Deposit Redemption Confirm

31.07-2014 14:36:23 GMT +0530

Host Reference Number: ‘
104ICRD14070G122

e [Account Details J
367375101351916 is in Accepted state.

Deposit Account:
1040411361787 - 104

Deposit Amount: Deposit Product:
20,000.00 GBP

7. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
geFTect the View Messages from the options to view the messages
geFTect the OK from the options to return to the Deposit redemption initial screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Deposit Details

44. Deposit Details

Term Deposit Details displays the list of all Term Deposit accounts with details, under all the
customer id’s linked to your user id.

To view the TD Details

1. Log on to the Blackberry Mobile Banking application.

2. Click Deposits > View Term Deposit > Term Deposit Details icon from the menu using
up/down arrow key and Select key. The system displays Term Deposit Details screen.

Deposit Details

L

2 BlackBerry
ORACL € FLEXCUBE DIRECT BANKING
[Er Depoeif Pataile
30-04-2014 15:46:48 GMT +0530

Term Deposit Type:
® Active Term Deposit

_/Closed Term Deposit i
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Deposit Details

Field Description

Field Name Description
Term Deposit [Conditional, Radio Button]
Type Click the appropriate type of term deposit.

This options are:
e Active Term Deposits

e Closed Term Deposits

This field is enabled and mandatory only if ‘display of Closed Term
is configured and enabled for that entity.

Click the appropriate term deposit type.

4, Select the Submit from the options. The system displays Term Deposit Details screen.
gcljlect the Home from the options to navigate to the menu screen.
gcljlect the Exit from the options to exit from the application.
gcljlect the Menu from the options to return to the sub menu screen.
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Deposit Details

Deposit Details

ORACLE FLEXCUBE DIRECT BANKING
Term Deposit Details

03-06-2014 14:33:39 GMT 40530

Select Account*:
1xxx41xxx0108 v

Field Description

Field Name Description

Select Account [Mandatory, Drop-Down]
Select the term deposit account number from the drop-down list.

5. Select the account and click Submit. The following screen is displsyed:
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Deposit Details

Term Deposit Details

T

*#zBlackBerry

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING il ORACLE FLEXCUBE DIRECT BANKING i
rm Deposit Details | posit Details

24.07-2014 14:34:53 GMT +0530

Maturity Date:
26-03-2014

Maturity Amount:
201.26 GBP

Account Holder Name:
Ashok

Deposit Account Number: M Deposit Date:
1040411361517 104 11-03-2014

Original Principal Amount:
200.00 GBP

Customer Id:
10410902

Product Name:
Short Term Deposit Accounts

Value Date:
11-03-2014
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Deposit Details

*izBlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

Current Principal Amount:

200.00 GBP Deposit Status:

Term of Deposit: Active

15 Day(s) Hold Amount:

Deposit Certificate Number: 0.00 GBP

Maturity Instructi
Deposit Status: uri ructions

Active Rollover Instructions:

Hold ARiGURE: Renew Principal and Interest

0.00 GBP Interest Rate:

15.40 %
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Deposit Details

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING 1

Payout Type:
Internal Bank Account

Percentage:
100.00 % i

Additional Information:

1040411361038 CORE_COMB_STMT

Redemption Details

Field Description

Field Name Description

Account Details

Account Holder [Display]

Name This field displays the account holder name.

Deposit Account [Display]

Number This field displays the term deposit account number.
Account Number will be displayed in the Account Number —
Branch format.

Customer Id [Display]

This field displays the customer Id under which the term deposit
account exists.
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Field Name

Deposit Details

Description

Joint Customer

Account Holder
Name

Product Name

Deposit Details

Maturity Date

Maturity Amount

Deposit Date

Original Principal
Amount

Value Date

Current Principal
Amount

[Display]
This field displays the customer ID of the user if holding pattern is
‘Joint’.

[Display]
This field displays the account holder name (will be displayed only
if holding pattern is ‘Joint’)

This field will be repeated for each of the Joint Holder, in case
multiple joint holders exist for a deposit.

[Display]

This field displays description of the product under which the term
deposit exists.

[Display]
This field displays the date on which the selected deposit will
mature.

[Display]
This field displays the maturity amount of the term deposit.

[Display]

This field displays the date on which the selected term deposit was
started. (In case of the renewed account it shall display the
renewal date).

[Display]
This field displays the original principal amount with currency.

[Display]
This field displays the value date of the term deposit as maintained
by the host.

[Display]
This field displays the current principal amount (revised principal
amount after top-up / partial redemption) with currency.

In case no top-up or partial redemption done, this field will not be
displayed

This field should not be displayed for closed deposit.
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Field Name

Deposit Details

Description

Term of Deposit

Deposit Certificate
Number

Deposit Status

Hold Amount

Current Balance

Net Credit Amount

Tax +
Penalty/other
Charges

Maturity Instructions

Rollover
Instructions

Interest Rate

[Display]

This field displays the term of deposit for the respective product
(as maintained by the host).

Tenor of the deposit in Years, Months and Days (Shall display the
field if value is one or more than one for each of
years/Months/Days) for example: 5 Years, 4 Months, 10 Days.

[Display]

This field displays the certificate number (unique number) as
assigned by the host, for the respective term deposit.

[Display]

This field displays the status of the term deposit as fetched from
the host.

This field should not be displayed for Closed Deposit.

[Display]

This field displays the hold amount for the term deposit as
maintained at the host.

[Display]
This field displays the current balance with currency of the TD as
of current date.

This field should not be shown for Closed Deposit.

[Display]
This field displays the amount which was credited on maturity of
this deposit.

This field is displayed only for closed deposit.

[Display]
This field displays the tax and other charges deducted during
maturity of this deposit

This field is displayed only for closed deposit.

[Display]
This field displays the rollover instruction.

[Display]
This field displays the interest rate of the term deposit.
This field is applicable only for the conventional term deposit.
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Deposit Details

Field Name Description

Profit Rate [Display]

This field displays the profit applicable for the selected term
deposit.

This field is displayed only if Deposit Type is Islamic.

Payout Details

Payout Type [Display]
This field displays the payout type.
The payout type can be:
e Transfer to Internal Bank Account
e Transfer through Domestic Clearing Network
e Transfer to Own Account
This field is displayed only if the Maturity instruction is any other
than Renew Principal And Interest/Profit.
Percentage [Display]
This field displays the percentage for payout.
Additional [Display]
Information This field displays the account number.
This field is displayed only if the Maturity instruction is any other
than ‘Renew Principal And Interest/Profit’.
Rollover Amount [Display]

This field displays the amount for rollover, in case Rollover
instruction is Renew Special Amount.

This field is displayed only if the Maturity instruction is any other
than Renew Special Amount and Pay out the Remaining Amount.

Structured Deposit Details — This section is displayed only if the deposit is a
structured deposit

Structured [Display]

Deposit Scheme This field displays the name of the structured deposit scheme that

the deposit account is linked to.

Current Value [Display]
This field displays the current value with currency of the linked
structured deposit.

Subscription Date [Display]

This field displays the date on which the structured deposit was
subscribed for.
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Deposit Details

Field Name Description
Term Deposit [Display]
Issue Date

This field displays the date on which the term deposit was issued

Redemption Details

This screen displays the redemption details of the selected term deposit.

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Redemption Type:

Redemption Date: S
Partial

11-03-2014

Payout Mode:

Red tion A t:
Oy ot Internal Bank Account

200.00 GBP

Additional Information: )

Redemption Ref No.:
1040411361018

104IARD14070050W

Redemption Date:

Redemption Type:
P P 11-03-2014

Partial

Redemption Amount:

Payout Mode:

Internal Bank Account 100.00 GBP

Field Description

Field Name Description

Redemption — This section is displayed only if any redemption done on the selected
deposit

Redemption Date [Display]
This field displays the date on which redemption done.
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Deposit Details

Field Name Description
Redemption [Display]
Amount — ; ; ;
This field displays the amount (with currency) of redemption done.
Redemption Ref [Display]
No

This field displays the redemption reference number after
redemption.

Redemption Type [Display]
This field displays the redemption type (partial).

Pay out Mode [Display]

This field displays the payout mode selected for redemption. (for
example

e Transfer to Internal Bank Account
e Transfer through Domestic Clearing Network
e Issue ademand Draft

Additional [Display]

Information This field displays the account number or draft favouring details as

per the applicable payout option.
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Term Deposit Top-up Details

Deposit Details

This screen will display Top-up details of the term deposit selected.

I

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Additional Information:

1040410933036 CORE_COMB_STMT

LR T o —

Top-up Date:
10-03-2014

Top-up Amount:
2.000.00 GBP

Top-up Ref No.:
104TOPD140690505

Field Description

Field Name

Description

e

*:BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

Top-up Amount:
2,000.00 GBP

Top-up Ref No.:
104TOPD140690505

Revised Principal Amount:
52,000.00 GBP i

Revised Maturity Amount:
52,000.00 GBP

Narration:
Chowdary

Top-up Details — This section is displayed only if any top-up done on the selected

This field displays the date on which TD top-up done.

deposit.
Top-up Date [Display]
Top-up Amount [Display]

This field displays the amount (with currency) of top-up done.

Top-up Reference [Display]
Number

This field displays the top-up reference number after top-up.
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Field Name

Deposit Details

Description

Revised Principal
Amount

Revised Maturity
Amount

Narration

OR

[Display]
This field displays the principal amount after top-up done.

[Display]
This field displays the revised maturity amount after top-up.

[Display]
This field displays the description entered by the user during top-
up.

Click Top-up. The Top-up Term Deposit screen is displayed:

Click Home to navigate to the Menu screen.

OR

Click Back to return to the previous screen.

OR

Click Exit to log-off from the application.

OR

Click Menu to return to the sub menu screen.

OR

Click Email to send an email.

OR

Click Download to download.
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Top-up Term Deposit

Deposit Details

This screen will allow user to Top-up the selected term deposit.

*#zBlackBerry

Top-up Date:
11-03-2014

Top-up Amount in Multiple of:
10.00

Currency:
GBP

Source Account:
1xxx41xxx2054 ¥

Field Description

Field Name Description

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Currency:
GBP

Source Account:
1xxx41xxx2054 ¥

Top-up Amount:

Narration:

Top-up Date [Display]

This field displays the date on which TD top-up done.

Top-up Amount in [Display]
Multiple of:

This field should be displayed based on the product parameter
received from host and should not be displayed if value is O for
respective field.

Currency [Display]

This field displays the multiple of top-up amount.

This field displays the currency of the term deposit.
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Field Name Description

Source Account [Mandatory, Drop-Down]

Select the account to be debited in order to open the term deposit
from the drop-down list.

The drop-down lists the active CASA accounts mapped to the
user.

Top-up Amount [Mandatory, Numeric, 15, Two]
Enter the top-up amount to be appended on the term deposit
opened.

Minimum Top-up [Display]

Amount This field displays the minimum top-up amount (with currency)

permitted.
This field should be displayed based on the product parameter
received from host.

Maximum Top-up [Display]

Amount This field displays the maximum top-up amount (with currency)
permitted.
This field should be displayed based on the product parameter
received from host.
Narration [Optional, Alphanumeric, 35]
Enter the description for the term deposit top-up.
7. Enter the required information.
8. Click Submit. The following Top-upTerm Deposit screen is displayed:
Click Home to navigate to the Menu screen.
OR
Click Back to return to the previous screen.
OR
Click Exit to log-off from the application.
OR

Click Menu to return to the sub menu screen.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 412



Deposit Details

Top-up Term Deposit - Maturity Projection

This screen allows user to view the Term Deposit maturity projection for the selected term
deposit.

ORACLE FLEXCUBE DIRECT BANKING

Top-up Term Deposit i

Projected TD Maturity after Top-up:
Top-up Amount:
2000 GBP

New Principal Amount: y
3,900.00 GBP

Maturity Amount:
3,909.77 GBP

Interest Rate:

Field Description

Field Name Description

Projected TD Maturity after Top-up

Top-up Amount [Display]
This field displays the top-up amount as entered by the user in the
previous Top-up Term Deposit screen.

New Principal [Display]

Amount This field displays the calculated principal amount (as per interest

rate) as on current date.

Maturity Amount [Display]
This field displays the calculated maturity amount after top-up.
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Field Name Description

Interest Rate [Display]
This field displays the interest rate applicable after top-up.

9. Click Submit. The system displays Top-up Term Deposit - Verify screen.

Top-up Term Deposit - Verify

This screen will allow user to view the summary of Top-up on the selected term deposit.

e

*#zBlackBerry

*i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

op-up Term Deposit - Veri
Source Account:
1xxx41xxx2054

Top-up Date:

11-03-2014 New Principal Amount:

3.900.00 GBP
Top-up Amount:

2,000.00 GBP | Maturity Amount: |
3,909.77 GBP

Currency:

GBP Interest Rate:

15.40 %

Source Account:

1xxx41xxx2054 Narration:

Term deposit top-up

Field Description

Field Name Description

Top-up Date [Display]
This field displays the date on which TD top-up done.
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Field Name

Deposit Details

Description

Top-up Amount

Currency

Source Account

New Principal
Amount

Maturity Amount

[Display]

This field displays the top-up amount as entered by the user on the
top-up initiation screen.

[Display]

This field displays the currency of the term deposit.

[Display]
This field displays the Source account used by the user.

[Display]

This field displays the calculated principal amount (as per interest
rate) as on current date.

[Display]
This field displays the calculated maturity amount after top-up.

Interest Rate [Display]
This field displays the interest rate applicable after top-up.
Narration [Display]
This field displays the description for the term deposit top-up.
10. Click Submit. The system displays the following screen.
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Top-up Term Deposit — Tranaction Password

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24-07-20 17 GMT +0530

Transaction Number :
199022261329644

Transaction Password :

11. Enter the transaction password.
12. Click Confirm. The system displays the Top-up Term Deposit - Confirm screen.
OR

Click Change, will redirect the user to the previous screen.
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Top-up Term Deposit - Confirm

.s, 22
*:*BlackBerry == BlackBerry
ORACL E FLEXCUBE DIRECT BANKING A ORACLE FLEXCUBE DIRECT BANKING
Top-Up Term Deposit - Confirm

24-07-2014 15:26:33 GMT 40530

Alert!!

Top-up Amount:
Bl -Top-up Successful 2,000.00 GBP
«Transaction having reference |
658734211329935 has been Auto Authorized. New Principal Amount:
*Transaction with reference number 3,900.00 GBP
658734211329935 is in Accepted state.

Maturity Amount:
3,909.77 GBP

Interest Rate:
15.40 %

13. Click OK. The system takes the user to the TD details of respective TD.
OR

Click Download to download and save pdf acknowledgment on the user’s device.
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45. View Initiated Transactions

This transaction allows the user to view all self initiated transactions. The user will be able to view
a list of all transactions initiated by all users mapped to his customer id. The user will also be
able to view further details of any particular transaction.
To view the transaction:

1. Log on to the Blackberry Mobile Banking application.

2. Click Services > Transaction Activities > View Initiated Transaction icon from the menu using
up\down scroll keys and select key. The View Transaction screen is displayed:

View Initiated Transaction

s

*zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING
R EW TR i ated Traneactisne

20-10-2014 16:37:30 GMT +0530

Select Transaction*:
Ad hoc Statement Accepted 1 ¥

Field Description

Field Name Description

Select transaction [Mandatory, Drop-Down]

Select the type of transaction which has been initiated by the user
from the drop-down list.
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Select transaction from the drop-down list.

4, Click Submit. The system displays the all the transaction all transactions of that type initiated by
the user along with search criteria.

View Initiated Transaction

e

*:=BlackBerry
ORACLE FLEXCUBE DIRECT BANKING

28-10-2014 14:05:22 GMT +0530

E-Banking Ref No.:

Create Goal Rejected 2

Select Record*:

194960141818513 amitret 11-03-2014
00:00:00

Field Description

Field Name Description

E banking [Optional, Alphanumeric]

Reference Number Enter the reference number of the transaction which has been

initiated.

Select Record [Mandatory, Drop-Down]
Select the record to search for authorization.

5. Select record and Click View. The system displays the View Transaction details screen.
OR

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 419



View Initiated Transactions

Click Change to go to the previous screen.

OR

Click Search. The system displays all the transactions that have been initiated by the user as per
the search criteria entered.

View Initiated Transaction

e

* BlackBerry *#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

28-10-2014 14:13:54 GMT +0530 | 28-10.2014 14:14:03 GMT +0530

Alert!! | Transaction:
Create Goal

*9999961#Goal creation failed.ST-

CUS101#Insufficient Balance in TD Pay in E-banking Ref No:
Account 194960141818513

Status:
Rejected
00:00:00
Created By:
amitret
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*zBlackBerry

Created By:
amitret

Created On:
Updated By:
amitret

Updated On:

Value Date:
11-03-2014

Field Description

Field Name

ORACLE FLEXCUBE DIRECT BANKING

14-10-2014 12:26:28 GMT +0530

14-10-2014 12:26:52 GMT +0530

Description

View Initiated Transactions

Transaction

E banking
Reference Number

Status

Created By

Created On

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

[Display]

This field displays the transaction type.

[Display]

This field displays the reference number of the transaction that
was generated once the transaction was successfully initiated.

[Display]

This field displays the current status of the transaction.

[Display]

This field displays the user id of the initiator of the transaction.

[Display]

This field displays the date and time (with time zone) on which the

transaction was created.
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Field Name Description

Updated By [Display]
This field displays the user id of the person who last updated the
transaction.

Updated On [Display]

This field displays the date and time (with time zone) on which the
transaction was last updated.

Value date [Display]
This field displays the value date of the transaction.

6. Select Change from the options to navigate to the previous screen.
gcljlect the Menu from the options to return to the sub menu screen.
g:;ect the Home from the options to navigate to the options screen.
g:;ect the Exit from the options to exit from the application.

Search Filter section

The search filter enables user to search the desired record. The filter criterion is ‘e-Banking
Reference Number’.

View Initiated Transaction —
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Search

To search the transaction

1. Navigate to following View Initiated Transaction screen.

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

28-10-2014 14:05:22 GMT +0530

E-Banking Ref No.: ‘

Create Goal Rejected 2

Select Record*:

194960141818513 amitret 11-03-2014
00:00:00

Field Description

Field Name Description

E banking [Mandatory, Alphanumeric, 20]

Reference Number Enter the E-banking Reference Number as search criteria.

2. Enter the E-banking Reference number.
3. Click Search. The system displays the details of the matching record for e-Banking Reference
Number.

View Initiated Transactions — Search

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 423



View Initiated Transactions

*2:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

T

28-10-2014 14:44:09 GMT +0530

E-Banking Ref No.:
945782241818625

Select Record*:

945782241818625 amitret 11-03-2014 _
00:00:00

4, Click View. The system displays the View Transaction details screen of the searched record.
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View Initiated Transactions

T

| *izBlackBerry **BlackBerry
R AL FLEXCUBE DIREGT BANKING ) ORACLE FLEXCUBE DIRECT BANKING
g Tt Transactiong
Created By:
28-10-2014 14:45:00 GMT +0530 amitret
Transaction: Created On:
Create Goal 14-10-2014 12:31:46 GMT +0530
E-banking Ref No: Updated By:
945782241818625 i amitret

Status:
Rejected

Updated On:
14-10-2014 12:31:53 GMT +0530

Created By:

? Value Date:
amitret

11-03-2014
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45.2 Pending Authorization

Transaction to authorize displays all the transactions with their status as Pending, Semi
Authorized or Initiated for the user.

Using this option, the user will be able to reject or authorize multiple transactions of the same
transaction type at the same time.
To view the transactions for authorization

1. Log on to the Blackberry Mobile Banking application.

2. Click Services > Transaction Activities > View Initiated Transaction icon from the menu using
up-down scroll keys and select key. The View Initiated Transaction screen is displayed:

View Initiated Transactions

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
T jaw Initiated Transactions

27-10-2014 16:47:46 GMT +0530

Select Transaction*:
Ad hoc Statement Accepted 1 ¥
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Field Description

Field Name Description

Select Transaction  [Mandatory, Drop-Down]

Select the transaction type for authorization from the drop-down
list.

Select transaction type from the drop-down list.

4, Click Pending Authorization option. The system displays Pending Authorization Transactions
screen.

Pending Authorization

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

27-10-2014 16:48:28 GMT +0530

Select Transaction*:
Credit Card Payment Initiated 6 ~
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Field Description

Field Name Description

Select Transaction  [Mandatory, Drop down]
Select the transaction to be authorized or rejected.

Select transaction from the drop-down list

Select Submit from the options. The system displays Pending Authorizations screen.
ggect Home from the options to navigate to the menu screen.

gtljlect Exit from the options to exit from the application.

gtljlect Menu from the options to return to the sub menu screen.

g(?lect View Transaction from the options to view the initiated transactions.

Pending Authorization

322 BlackBerry *#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Records 1 to 5 of 6 (Page 1 of 2)

a . /112163161689395 Credit Card Payment  Initiated
E-Banking Ref No.: ; 11-03-2014 00:00:00 acorp2 INR 5000

27-10-2014 16:49:58 GMT +0530

~1128077171703235 Credit Card Payment Initiated
status: 11-03-2014 00:00:00 acorp2 INR 5000

Initiated ~ : ~ /175001231689399 Credit Card Payment Initiated
11-03-2014 00:00:00 acorp2 INR 5000
Initiator: : s
|187619181689404 Credit Card Payment Initiated
11-03-2014 00:00:00 acorp2 INR 5000

Credit Card Payment- Initiated
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Field Description

Field Name Description

E-Banking Ref No [Optional, Alphanumeric, 16]
Enter the reference number of the transaction which is to be
authorized.

Status [Optional, Drop-Down]

Select the current status of the transaction to be authorized from
the drop-down list.

The options are:
e Initiated

e Semi Authorized

Initiator [Optional, Alphanumeric, 20]
Enter the user Id of the user who initiated the transaction to be
authorized.

Check Box [Optional, Check Box]

Select the check box(es) to select one or multiple transactions for
authorization or rejection.

Selection of any one checkbox is mandatory to enable selection of
the Authorize or Reject buttons.

4, Select one or multiple transactions for authorization or rejection.

Click Authorize to authorize the selected transactions. The system displays the :
OR

Select the Reject from the options if you want to reject the transaction.

OR

Select the Search from the options to search all the transaction pending for authorization as per
the entered search criteria.

OR

Select the Change from the options to navigate to the previous screen.

OR

Select the View from the options to view the transaction details.

OR

Select the Home from the options to navigate to the options screen.

OR

Select the Exit from the options to exit from the application.
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Pending Authorization - Verify

*#zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Transactions
112163161689395 Credit Card Payment Initiated
11-03-2014 00:00:00 acorp2 INR 5000

Field Description

Field Name Description

Transactions [Display]
This field displays the transaction type of all the records selected
for authorization/rejection.

Count [Display]
This field displays the number of transactions selected for
authorization/rejection.

Individual Transaction Record Details

E banking [Display]
Reference Number This field displays the transaction reference number.
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Field Name Description

Status [Display]
This field displays the status of the transaction to be searched.

Created By [Display]
This field displays the User id of the initiator of the transaction.

Amount [Display]
This field displays the transaction amount and currency.

This field will be displayed only for financial transactions for which
the amount field is available.

Date [Display]
This field displays the transaction initiation date.

6. Click Confirm option to confirm the authorization. Following screen is displayed:

Pending Authorization - Confirm

*#z BlackBerry *:BlackBerry

ORACL € FLEXCUBE DIRECT BANKING ' ORACLE FLEXCUBE DIRECT BANKING

Transactions
5 i 112163161689395 Credit Card Payment Initiated
Alert!! 11-03-2014 00:00:00 acorp2 INR 5000

*Request has been authorized. Reference
number 112163161689395.
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7. Click Ok to return back to the Pending Authorization screen.

Search Filter section

The search filter enables user to search the desired record. The filter criterion is ‘e-Banking
Reference Number’.

To search the record:
1. Navigate to the Pending Authorization screen.

Pending Authorization

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Pending Authorizations

15:07:20 GMT +0530

EBanking Reference No.:

Status:

Semi Authorized v

Initiator:

Internal Transfer

Field Description

Field Name Description

E banking [Optional, Alphanumeric]
Reference Number Type the E banking Reference Number as search criteria.
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Field Name Description
Status [Optional, Dropdown]

Select the status of the transaction to be searched.
Initiator [Optional, Alphanumeric]

Type the Initiator of the transaction as search criterion

Enter the E-banking Reference no.

Click Search. Following screen is displayed:

Pending Authorization - Search

e

*:*BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
nding Authorizations
EBanking Reference No.:
|108414859808239

Status:

Semi Authorized ~

Initiator:

Internal Transfer

Select the record to view the details.

*#zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING
|108414859808239

Status:

Semi Authorized ¥

Initiator:

Internal Transfer

Records 1to 1 of 1 (Page 1 of 1)

|108414859808239 Internal Transfer ~ Semi
Authorized 11-03-2014 00:00:00 authcorp4 EUR 23

Click View. The system displays the View Transaction details screen.
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Pending Authorization - Search

—

*#zBlackBerry

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
View Authorization Transactions 3

ORACL € FLEXCUBE DIRECT BANKING

Semi Authorized

04.06-2014 16:58:50 GMT +0530

Created By:
Transaction:
authcorp4
Internal Transfer
Created On:
E-Banking Ref No: I 15-05-2014 18:20:15 GMT +0530

108414859808239 Updated By:

Status: authcorp1

Updated On:
16-05-2014 20:14:35 GMT +0530

Semi Authorized

6. Select the Authorize from the options if you want to authorize the transaction. The system
displays Verify Authorization Transaction screen.
OR
Select the Send To Modify from the options to send the transaction for modification.
OR
Select the Search from the options to search the transaction to authorize or reject as per the
entered search criteria.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Reject from the options if you want to reject the transaction.
OR
Select the View from the options to view the transaction details.
OR
Select the Home from the options to navigate to the options screen.
OR
Select the Exit from the options to exit from the application.
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7. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Messages from the options to view the messages.
ggect the OK from the options to navigate to the initial View Authorization Transactions screen.
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46. Change Password

The Change password allows you to change the password for a Mobile User.

To change the password
1. Log on to the Blackberry Mobile Banking application.

2. Select Services > Change Password icon from the menu using up\down scroll keys and select
key. The system displays Change Password screen.

Change Password

*izBlackBerry

ORACLE' FLEXCUBE DIRECT BANKING
Change Password
15-07-2011 11:44:34 GMT +0530

User 1d:
PCORP

Password Type*;

Login Password ¥

Field Description

Field Name Description

User Id [Display]
This field displays the User Id of the user.
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Field Name Description

Change Password

Password Type [Mandatory, Drop down]

Select the password type radio button from the two types of

password types available.
The options available are

Login Password

Transaction password

OR

Select Submit from the options. The system displays Change Password screen.

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Change Password

“:*BlackBerry

ORACLE' FLEXCUBE DIRECT BANKING

15-07-2011 11:46:14 GMT +0530
User 1d:
PCORP
Password Type:
Login Password

Existing Password *:

*izBlackBerry

ORACLE' FLEXCUBE DIRECT BANKING

New Password*:

Confirm New Password*;

Policy to be followed for password

-Should be minimum 7 characters,
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Field Description

Field Name Description

User Id [Display]
This field displays the User Id of the user.

Password Type [Display]
This field displays the password type selected.

Existing password  [Mandatory, Alphanumeric,20]
Type the Existing password of the user.

New Password [Mandatory, Alphanumeric,20]
Type the New password for the user.

Confirm New [Mandatory, Alphanumeric,20]

password Type the new password again to confirm for the user.

4. Enter the Old password and the New Password.

Select Change from the menu. The system displays Verify Change Password screen.
gslect the Home to navigate to the menu screen.

gslect the Exit from the options to exit from the application.

gtlslect the Menu from the options to return to the sub menu screen.

ggect the Back from the options to return to the previous screen.

Note: New password has to be as per the Password Policy displayed below the text fields.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 438



Change Password

Verify Change Password

ORACLE FLEXCUBE DIRECT BANKING

e

Verify Change Password

15-07-2011 17:22:29 GMT +0530

Do you want to change your password?

6. Select Yes from the options. The system displays Confirm Change Password screen.
ggect the Home from the options to navigate to the menu screen.
geFTect the Exit from the options to exit from the application.
geFTect the Menu from the options to return to the sub menu screen.
OR

Select the Back from the options to return to the previous screen.
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Confirm Change Password

15-07-2011 17:22:29 GMT +0530

Password Changed Successfully. Please select OK to proceed.

7. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
geFTect the Menu from the options to return to the sub menu screen.
geFTect the Ok from the options. The initial Change Password screen is displayed.

Note: If the user has been provided access to multiple channels under the main group through
channel grouping then the changed/new password will be applied to all the channels of the group.
The system will display disclaimer as “The new password will be applicable for channels of group
also”.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 440



Credit Card Details

47. Credit Card Details

This menu enables you to view the details of the Credit Card.

To view the credit card details
1. Log on to the Blackberry Mobile Banking application.

2. Select Cards > Credit Card Details icon from the menu using down arrow key and Select key.
The system displays Credit Card Details screen.

Credit Card Details

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

redit Card Details

03-06-2014 15:36:46 GMT 40530

Select Card*:
XXXXXXXXXXXX0123 ~

Field Description

Field Name Description

Select Card [Mandatory, Drop down]
Select the credit card for which details are to be viewed.

3. Select Card from the drop-down list.
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Select Submit from the Options. The system displays selected card details in the Credit Card
Details screen.

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Credit Card Details

/_—— /——‘——'

*izBlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING ORACLE FLEXCUBE DIRECT BANKING

re drg Detalls 15,000.00 INR

Last Payment Date:
05-Jun-2014

Last Payment Amount:

23,000.00 INR

Statement Date:
18-Jun-2014

Total Billed Amount:
5,000.00 INR

Payment Due Date:
07-Jul-2014

Minimum Amount Due:

25082014 15:36:59 GMT 40530

Card Number:
5200123420106751

Product Name:
GOLD REWARDS

Expiry Date:
23-Jan-2016

Reward Points Available:
1267

Total Credit Limit:

200.00 INR

Field Description

Field Name Description

Card Number [Display]
This field displays the credit card number for which the details are
displayed.

Product Name [Display]

This field displays the name of the credit card.
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Field Name

Credit Card Details

Description

Expiry Date
Reward Points
Available

Total Credit Limit

Available Credit
Limit

Total Cash Limit

Available Cash
limit

Total Unbilled
Amount

Last Payment Date

Last Payment
Amount

Payment Due Details

Statement Date

Total Billed
Amount

Payment Due Date

Minimum Amount
Due

[Display]
This field displays the date on which the card will expire.

[Display]
This field displays the reward points accumulated.

[Display]
This field displays the total amount of credit available on the card.

[Display]

This field displays the maximum amount the card holder shall
charge on the card at present.

[Display]

This field displays the total amount that shall be withdrawn from
the card.

[Display]
This field displays the maximum amount available to be withdrawn
from the card at present.

[Display]

This field displays the total amount of all transactions done on the
card after the last statement generation date. This amount shall be
included in the forthcoming statement.

[Display]
This field displays the date on which the last payment was made.

[Display]
This field displays the amount of last payment.

[Display]
This field displays the date on which the last bill statement was
generated.

[Display]
This field displays the total amount billed on the last statement.

[Display]

This field displays the date on which at least minimum payment of
last statement amount is due.

[Display]
This field displays the minimum amount due as per last statement.
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5. Select the Home from the options to get back to the dashboard screen.
ggect the Back from the options to navigate to the previous screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.
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48. Credit Card Payment

This menu enables you to pay though the Credit Card.

To view the credit card details

Log on to the Blackberry Mobile Banking application.

Select Cards > Pay Credit Card Bill icon from the menu using down arrow key and Select key.
The system displays Credit Card Payment screen:

Credit Card Payment

s

*2zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
redit Card Paymen

03-06-2014 15:26:08 GMT +0530

Choose One
® Select Card

Other Card 1
Credit Card Number:

5200123420106751 v
Credit Card Number:
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Field Description

Field Name Description

Choose One [Mandatory, Radio button]

Click the appropriate option to select a registered card else enter a
new card number.

Two options are provided:
e Select Card - To make payment to registered card

e Other Card - To pay to any card number that is not
registered with the user

Credit Card [Mandatory, Drop-Down]

Number Select the credit card number of the registered card from the drop-
down list.

Credit Card [Conditional, Alphanumeric]

Number Enter the credit card number.

This field is enabled only if Other Card option is selected from
Choose One drop-down list.

Click the appropriate card type.

4, Select the Card Number from the drop-down list.
Select Continue button. The system will display Credit Card Payment screen.
ggect the Home from the options to get back to the Menu screen.
gslect the Back from the options to navigate to the previous screen.
gslect the Exit from the options to exit from the application.
R

Select the Menu from the options to return to the sub menu screen.
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P

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
el ard Paymen
25-08-2014 17:29:43 GMT +0530

From Account*:
1xxx41xxx4010 v

Credit Card Number:
5200123420106751

Payment Instruction
® Total Amount Due 5,000.00 INR

Field Description

Field Name Description

Credit Card Payment

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
5200123420106751 |

Payment Instruction
® Total Amount Due 5,000.00 INR

Minimum Amount Due 200.00 INR

Other Amount INR i

Amount:

Payment Due Date:
07-07-2014

From Account

[Mandatory, Drop down ]

Select the From Account as the source account for the credit card
payment from the drop-down list.

Accounts of all the customer ids mapped to the user (Primary,
Secondary and Linked) is listed in the drop-down list.

Credit Card [Display]
Number

displayed.

This field displays the credit card number for which the details are
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Field Name Description
Payment [Mandatory, Radio button]
Instruction

Click the appropriate payment instruction.
Values are:

e Total Amount Due - Displays the total amount due i.e.
total amount bill of the card.

e  Minimum Amount Due- Displays the minimum amount
due i.e. the mandatory amount that is to be paid out of
the total billed amount.

e Other Amount- selecting this option will enable the
Amount field where the user can input the desired
amount to be paid.

Amount [Mandatory, Numeric, 15]
Enter the amount to be paid.

Payment [Display]

Due Date This filed displays the Date before which minimum, part or full
payment is to be made

Enter the required information.

7. Select Submit button. The system will display Card Payment Verify screen.
ggect the Home from the options to get back to the Menu screen.
ggect the Back from the options to navigate to the previous screen.
gslect the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Credit Card Payment Verify

e

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ari ment Veri |
25-08-2014 17:42:20 GMT +0530

From Account |
1040410933047

Credit Card Number
5200123420106751 J

Amount

5,000.00 INR
Payment Due Date:
07-07-2014

Field Description

Field Name Description

From Account [Display]
This filed displays the source accounts available with the user.

Credit Card Name [Display]
This filed displays the credit card name.

Credit Card [Display]

Number This field displays the credit card number.

Available Balance [Display]

This filed displays the available balance for the selected source
account
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Field Name Description

Amount [Display]
This filed displays the amount.

Payment due date This filed displays the payment due date.

Click the Confirm button. The system displays the following screen.

Credit Card Payment Confirm

P

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

25-08-2014 18:04:49 GMT +0530

Alert!!

+Transaction having reference
133910321475683 has been Initiated |

9. Click Ok. The system displays the Credit Card Payment Confirm screen.
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Credit Card Payment Confirm

e

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ar ment Confirm [

25-08-2014 18:04:49 GMT +0530

From Account
1040410933047

Credit Card Number
5200123420106751 d

Amount

5,000.00 INR
Payment Due Date
07-07-2014

10. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
geFTect the Menu from the options to return to the sub menu screen.
geFTect the Print this page option to print the credit card payment details.
ggect the View Messages from option to view the message.
OR

Select the OK from option to the initial Credit card Payment screen.
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49. Credit Card Statement

This menu enables you to View the Statement of the Credit Card.

To view the credit card statement
1. Log on to the Blackberry Mobile Banking application.

2. Select Cards > Credit Card Statement icon from the menu using down arrow key and Select
key. The system displays Credit Card Statement screen.

Credit Card Statement

e

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Cred|t Card Statement

03-06-2014 15:51:04 GMT +0530

Card Number*:
XXXXXXXXXXXX0123 v |

Month*: 3

January ¥

Year*:

Field Description

Field Name Description

Card Number [Mandatory, Drop down]
Select the card number for which statement is to be viewed.
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Field Name Description

Month [Mandatory, Drop down]
Select the month for viewing the statement.

Year [Mandatory, Drop down]
Select the year for viewing the statement.

Select Card Number, Month and Year from the drop-down list.

Select Submit from the options. The system displays card statement details in the Credit Card
Statement screen

OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Credit Card Statement

/ /——_7

*i:BlackBerry *i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

redit Card statemen [ Records 1 to 2 of 4 (Page 1 of 2)

25.08-2014 18:36:39 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

Record no 1

Reference Number:
12133657

Card Number:
6078243156780123

Month: Transaction Date:
March J 05-06-2014

Description:
Airtell Refill

Year:
2014

Records 1 to 2 of 4 (Page 1 of 2) Debit:

Record no 1
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Reference Number:
24569167

Transaction Date:
14-06-2014

Description:
PIZZA HUT, POWAI

Debit:
0.00 INR

Credit:
850.00 INR

Field Description

Record no 2

Credit Card Statement

Field Name Description

Card Number [Display]
This field displays the credit card number for which the details are
displayed.

Month [Display]
This field displays the month for which statement is viewed.

Year [Display]

Reference Number

Transaction Date

This field displays the year for which statement is viewed.

[Display]
This field displays the reference number.

[Display]
This field displays the transaction date.
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Field Name Description

Description [Display]

This field displays the description of the credit card.
Debit [Display]

This field displays the debit amount.
Credit [Display]

This field displays the credit amount.

Note: You can select Next Page, First Page and Previous Page options to navigate across the
records, if the records are displayed in more than one page.

5. Select the Home from the options to get back to the Menu screen.
gcljlect the Back from the options to navigate to the previous screen.
gtljlect the Exit from the options to exit from the application.
g:;ect the Menu from the options to return to the sub menu screen.
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50. Force Change Password

This option forces you to mandatorily change your password. Force Change Password
screen comes in following scenarios.

e If you are login for the first time.

e |If there has been a change in the password policy. Force change will be applicable in
this case only if the checkbox for Forced Reset of Password with Change in
Policy has been checked in the manage policy screen.

e If your password has expired.

To perform the forced change password

1. Log on to the Blackberry Mobile Banking application in the case of above scenarios. The
system forces to change the password by displaying Change Login Password screen.

Change Login Password

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

UserlID:
ZARTABRET

Existing Password *:

New Password *:

Confirm New Password *:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Existing Password *:

New Password *:

Confirm New Password *:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Policy to be followed for password |

Should be minimum 4 characters.

Should be maximum 20 characters.

Can contain lowercase alphabets.

Can contain uppercase alphabets.

Can contain numeric characters.

Must contain one of the following as first character:
-- Lowercase alphabets i
-- Uppercase alphabets

-- Numeric characters

Must contain one of the following as last character:
-- Lowercase alphabets

-- Uppercase alphabets

-- Numeric characters

Allowed special characters.

Field Description

Field Name Description

User ID [Display]
This field displays the user id.

Change Login Password

Existing Password  [Mandatory, Alphanumeric, 20]
Enter your existing password.

Note: The field length is as per the password policy set by
the bank.
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Field Name Description

New Password [Mandatory, Alphanumeric, 20]
Enter the new password.

Note: This new password should be as per Password
Policy (displayed below the text fields in the above screen)
set by the bank.

Confirm new [Mandatory, Alphanumeric, 20]

password Re-enter the new password for confirmation.

Change Transaction Password

Existing Password  [Mandatory, Alphanumeric,20]
Type your existing password.

Note: The field length is as per the password policy set by
the bank.

New Password [Mandatory, Alphanumeric,20]
Type the new password.

Note: This new password should be as per Password
Policy (displayed below the text fields in the above screen)
set by the bank.

Confirm new [Mandatory,Alphanumeric,20]
password Retype the new password for confirmation.
2. Select the Change from the options. The system displays Confirm Change Password
screen.
OR

Select the Exit from the options to exit from the application.
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Confirm Change Password

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Your Login Password has been changed successfully.

3. Select OK from the options. The system displays Login screen to the user.
OR
Select Exit from the options to exit from the application.

Note: If the user has been provided access to multiple channels under the main group
through channel grouping then the changed/new password will be applied to all the
channels of the group. The system will display disclaimer as “The new password will be
applicable for channels of group also”.
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51. Contract Deposits

This option allows you to view the contract term deposit details.

To view the contract Deposit details
1. Log on to the Blackberry Mobile Banking application.

2. Select Deposits > Contract Deposits from the menu using up\down scroll keys and select key.
The system displays Contract Deposits screen.

Contract Deposits

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

24-10-2014 09:39:25 GMT +0530

Contract Deposit*:
000CDP2110040001 (000003171) ~

Field Description

Field Name Description

Contract Deposit [Mandatory, Drop down]

Select the contract deposit account number for which details are to
be viewed from the drop-down list.

3. Select the Submit from the options. The system displays Contract Deposits screen.
OR
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Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Contract Deposits

S

*izBlackBerry *izBlackBerry
ORACLE FLEXCUBE DIRECT BANKING

Current Balance:
10,000.00 USD

ORACLE FLEXCUBE DIRECT BANKING

24-10.2014 09:43:25 GMT +0530

Deposit Details

Deposit Date:

Customer Id: 04-01-2011
’ Maturity Date:
000003171 | ey |

i Interest Rate:

10.00 %

Interest Accrued Till Date:
0.00 USD

Contract Deposit:
000CDP2110040001

Product Name:
Discounted Deposit- With Schedules, Without Schedules,
No rollover

Interest Instructions
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Interest Instructions

Instructions:
Account Transfer

Account:
0010008710020

Account Number
0010008710020

Field Description

Field Name

Set Maturity Instructions

Rollover Instructions:
Rollover Not Allowed

Description

Contract Deposits

Account Details

Customer Id

Contract Deposit

Product Name

Current Balance

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking

[Display]

This field displays the customer Id under which the term deposit

account exists.

[Display]

This field displays the contract deposit account number. Account is

displayed in the account number branch code format.

[Display]

This field displays the description of the product under which the

term deposit exists.

[Display]

This field displays the current balance of the term deposit account.

Amount is displayed with the currency of the term deposit.
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Field Name Description

Deposit Details

Deposit Date [Display]

This field displays the date on which the selected term deposit was
started.

Note: In case of the renewed account this field displays
the renewal date.

Maturity Date [Display]
This field displays the date on which deposit matures.

Interest Rate [Display]
This field displays the interest rate applicable on the term deposit.

Accrued Interest [Display]

Till Date This field displays the amount of interest accrued till the particular
date.

Interest Instructions

Interest [Display]

Instructions This field displays the instruction given by the user to be action by

the bank on maturity of deposit.

Account [Display]

This field displays the account number to which the interest to be
credited if any.

Maturity Instructions

Rollover [Display]

Instructions This field displays the roll over instructions given by the user to be

action by the bank on maturity of Deposit.

Account [Display]

This field displays the account number to which the amount on
maturity will be transferred as per the instruction.

4. Select the Home from the options to get back to the Menu screen.
geFTect the Back from the options to navigate to the previous screen.
geFTect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.
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52. Buy Funds

This option allows you to buy the mutual funds.

The fund is open for purchase if:

e The fund is in the Initial Public Offering (IPO) stage

e The fund is allowed for subscriptions in the given period.
This information is available as part of fund rules definition.
An investor can select for subscription of a fund.

e One Time Single Fund Purchase

To buy mutual fund
1. Log on to the Blackberry Mobile Banking application.

2. Select Mutual Funds > Buy Funds icon from the menu using up\down scroll keys and
select key. The system displays Buy Funds screen.

Buy Funds

*izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
BUY FUNds

Unit Holder*:

000000001UH001(Unit Holder 1 Cust 1) ~

Fund AMC*: 1
KERNALAMC 1 ~
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Field Description

Field Name Description

Unit Holder [Mandatory, Drop-down]

Select the unit holder Id under which the mutual fund shall be
bought from the drop-down list.

Fund AMC [Mandatory, Drop-down]

Select the asset management company under which the required
fund exists from the drop-down list.

3. Select the Submit from the options. The system displays Buy Funds screen.
g(?lect the Home from the options to navigate to the menu screen.
ggect the Exit from the options to exit from the application.
gtljlect the Menu from the options to return to the sub menu screen.

Buy Funds

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund AMC:
KERNALAMC 1 3

Fund Name*:
Offshore fund4 ~
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Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder Id.

Fund AMC [Display]
This field displays the Asset Management Company under which
the required fund exists.

Fund Name [Mandatory, Drop-down]
Select the fund name of corresponding mutual fund.

4, Select Fund Name from the options.
Click Place Holder option. The system displays Buy Funds screen.
gtljlect the Back from the options to navigate to the previous screen.
g:;ect the Home from the options to navigate to the menu screen.
g:;ect the Exit from the options to exit from the application.
OR

Select the Menu from the options to return to the sub menu screen.
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Buy Funds

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Investment Type*:

Units *

Amount Or Unit*:
25)
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund AMC:
KERNAL AMC 1

Fund Name:
Offshore fund4

Minimum Amount:
0,01 ZAR

Minimum Units:

Field Description

Field Name Description
Place Order
Investment Type [Mandatory, Drop-down]

Select the invest type from the drop-down list.
The options are:

e Amount
e Units
Amount Or Unit [Mandatory, Numeric, 15]

Type the amount to be invested / number of units to be purchased.

Fund Information
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Field Name Description

Unit Holder [Display]
This field displays the unit holder id under which the mutual fund
shall be bought. It will display as Unit Id (Unit Name).

Fund AMC [Display]

This field displays the Asset Management Company under which
the required fund exists.

Fund Name [Display]
This field displays the mutual fund names under the selected
Funds AMC.

Minimum Amount [Display]

This field displays the amount that has to be invested to subscribe
to the fund.

Amount is displayed with the currency of the mutual fund.

Minimum Units [Display]

This field displays the minimum number of units that need to be
purchased for subscription to the fund.

6. Select Submit from the options. The system displays Buy Funds — Verify screen.
gslect the Back from the options to navigate to the previous screen.
gtlslect the Home from the options to navigate to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.
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Buy Funds - Verify

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund AMC:
KERNAL AMC 1 J

Fund Name:
Offshore fund4

Units:

Field Description

Field Name Description

Unit Holder [Display]

This field displays the unit holder id under which the mutual fund
shall be bought. It will display as Unit Id (Unit Name).

Fund AMC [Display]

This field displays the Asset Management Company under which
the required fund exists.

Fund Name [Display]

This field displays the mutual fund names under the selected
Funds AMC.
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Field Name Description

Amount [Display]
This field displays the amount that is being invested in the fund.
Amount is displayed with the currency of the mutual fund.
This field is displayed if Investment Type is Amount.

Units [Display]
This field displays the minimum number of units that need to be
purchased for subscription to the fund.

This field is displayed if Investment Type is number of mutual
fund Units.

Dividend [Display]

Reinvestment This field displays if the dividend reinvestment is required.

7. Select the Confirm from the options. The system displays Buy Funds - Confirm screen.
gcljlect the Exit from the options to exit from the application.
gtljlect the Home from the options to navigate to the menu screen.
ggect the Back from the options to navigate to the previous screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Buy Funds - Confirm

*i:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

F *Transaction with reference number
961372641543779 is in Accepted state.

8. Click Ok to close the message box.
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*2:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
unds - confirm

Unit Holder:
000000001UHO001(Unit Holder 1 Cust 1)

Fund AMC:
KERNAL AMC 1 3

Fund Name:
Offshore fund4

Units:

9. Select the Home from the options to get back to the Menu screen.

OR
Select the Exit from the options to exit from the application.

OR
Select the View Messages from the options to view the messages.

OR

Select the OK from the options to navigate to the Buy Funds screen.

OR
Select the Menu from the options to return to the sub menu screen.
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53.

Redeem Funds

Redeem Funds

This option allows you to redeem mutual fund holdings. You may select to redeem
full/part of the investment made in mutual fund by this option. The fund should be open
for redemption.

A fund is open for redemption if:

e The fund is allowed for redemption in the given period. This information is available
as part of fund prospectus.

e The fund is not in book closure.
The redemption process comprises of the following stages:
¢ Indicating the fund unit holder and the fund to be redeemed.

e Specifying redemption details including product, redemption type, transaction
currency and payout mode.

o Verifying the details where user can confirm the information specified.

To redeem mutual fund
Log on to the Blackberry Mobile Banking application.

Select Mutual Funds > Redeem Funds from the menu using up\down scroll keys and
select key. The system displays Redeem Funds screen.
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Redeem Funds

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Redeem Funds

Unit Holder*:
000000001UHO001(Unit Holder 1 Cust 1) »

Field Description

Field Name Description

Unit Holder [Mandatory, Drop down]
Select the Unit holder from the unit holders available.

3. Select View Holdings from the options. The system displays Redeem Funds screen.
ggect the Home from the options to navigate to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.
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Redeem Funds

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Redeem Funds u

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund Name*:
MY MUTUAL FUND223 v !

Field Description

Field Name Description

Unit Holder [Display]
This field displays the unit holder of the fund.

Fund Name [Mandatory, Drop down ]
Select the fund name from the funds available for the unit holder.

4. Select Place order from the options. The system displays Redeem Funds screen.
geFTect the Back from the options to navigate to the previous screen.
ge?lect the Home from the options to navigate to the menu screen.
ggect the Exit from the options to exit from the application.
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OR
Select the Menu from the options to return to the sub menu screen.

Redeem Funds

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING )|
Redeem Funds

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund Name:
MY MUTUAL FUND223

Units Held:
101,256.0000

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 478



Redeem Funds

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
101,256.0000

Amount:
1,012.56 INR

Redemption Type*:
Amount ¥

Amount Or Unit*:
75]

Field Description

Field Name Description

Fund Information

Unit Holder [Display]
This field displays the unit holder of the fund.

Fund Name [Display]
This field displays the fund name selected.

Units Held [Display]
This field displays the units held.

Amount [Display]
This field displays the fund name selected.

Place Order
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Field Name Description
Redeem type [Mandatory, Drop-down]
Select the type of redemption to be done. Options are:
e Amount
e Units
Amount Or Unit [Mandatory, Numeric, 15]

Type the amount or units as per the selection criteria.

5. Select Place Order from the options. The system displays Redeem Funds - Verify
screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Menu from the options to return to the sub menu screen.
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Redeem Funds — Verify

Unit Holder:
000000001UHO001(Unit Holder 1 Cust 1)

| Fund Name:
MY MUTUAL FUND223 ]

Amount:
75INR

6. Select Confirm from the options. The system displays Redeem Funds - Confirm
screen.
OR
Select the Back from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Home option to navigate to the menu screen.
OR
Select the Menu from the options to return to the sub menu screen.
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Redeem Funds — Confirm

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

*Transaction with reference number
119000291483952 is in Accepted state.

7. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Messages from the options to view the messages.
ggect the OK from the options to navigate to the Redeem Funds screen.
OR

Select the Menu from the options to return to the sub menu screen.
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54. Portfolio

This option allows you to view the details of all the mutual fund holdings.

To view the portfolio
1. Log on to the Blackberry Mobile Banking application.

2. Select Mutual Funds > Portfolio icon from the menu using up\down scroll keys and
select key. The system displays Portfolio screen.

Portfolio

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

08-2014 14:44:22 GMT +0530

Unit Holder*:
000000001UH001(Unit Holder 1 Cust 1) ~

Filed Description

Field Name Description

Unit Holder [Mandatory, Drop down]
Select the unit holder from the list of unit holders available from the
drop-down list.
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3. Select Unit Holder from the drop-down list and click Submit. The system displays
Portfolio Details screen.

OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.

Portfolio Details

*izBlackBerry *izBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22.00-2014 14:44:53 GMY 40530

ORACLE FLEXCUBE DIRECT BANKING

Fund Type:

Unit Holder: Global Equity Fund

000000001UH001(Unit Holder 1 Cust 1) Eind Girency

INR
Holding Fund Details Units Held:
101,256.0000

Fund Name:

MY MUTUAL FUND222 Amount in Fund Currency:

1,012.56
Fund Type: :

Global Equity Fund

Fund Name:
MY MUTUAL FUND223

Field Description

Field Name Description

Portfolio Details

Unit Holder [Display]
This field displays the name of the unit’s holder.
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Field Name Description

Holding Fund Details

Fund Name [Display]

This field displays the name of the mutual fund.
Fund Type [Display]

This field displays the type of mutual fund.

Fund Currency [Display]
This field displays the currency of the fund.

Units Held [Display]
This field displays the number of units held as on current date.

Amount in Fund [Display]

Currency This field displays the total mutual fund amount in the fund
currency.

4, Select the Home from the options to get back to the Menu screen.

OR

Select the Back from the options to navigate to the previous screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.
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55. Switch Funds

This option allows you to switch investment in one mutual fund to another type of mutual
fund using mobile banking. You can switch only a part or the entire investment made in
the selected fund.

A fund is open for switch if

e Fund is allowed for switch in the given period. Current date is between switch start
date and switch close date. This information is available as part of Fund Rule
definition.

e Fund is not in book closure.

To switch mutual fund
1. Log on to the Blackberry Mobile Banking application.

2. Select Mutual Funds > Switch Funds icon from the menu using up\down scroll keys
and select key. The system displays Switch Funds screen.

Switch Funds

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

 — 1115 K 11, —————————

Unit Holder*:
000000001UH001(Unit Holder 1 Cust 1) ¥
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Filed Description

Field Name Description

Unit Holder [Mandatory, Drop-Down]

Select the unit holder under which the mutual fund is to be bought
from the drop-down list.

Select the Unit Holder from the drop-down

4. Select View Holdings from the options. The system displays Switch Funds screen.
ggect the Home from the options to navigate to the menu screen.
gtljlect the Exit from the options to exit from the application.
gtljlect the Menu from the options to return to the sub menu screen.

Switch Funds

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

SWitch Funds

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund Name*:
MY MUTUAL FUND222 ~ !
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Field Description

Field Name Description

Unit Holder [Display]
This field displays the selected unit Id (Unit name).

Fund Name [Mandatory, Drop-Down]
Select the fund name from the list.

5. Select the Fund Name.

6. Select Place Order from the options. The system displays Switch Funds screen.
g:;ect Back from the options to navigate to the previous screen.
g:;ect the Home from the options to navigate to the menu screen.
gcljlect the Exit from the options to exit from the application.
gcljlect the Menu from the options to return to the sub menu screen.
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Switch Funds

*izBlackBerry :BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

R R

ORACL.E FLEXCUBE DIRECT BANKING

Units Held:
101,256.0000

Fund Information
[PIACE OFEl e semmmmmsssns———————— |
Unit Holder: .

000000001UH001(Unit Holder 1 Cust 1) | Switch Type*:
Fund Name: Amounts
MY MUTUAL FUND222
Amount/Units*:
Amount:
1,012.56 INR

To Fund*:
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*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Switch Type*:
Units v

Amount/Units*:
25.75

To Fund*:

Commision Tracker Fund 7 ¥

Field Description

Field Name Description

Fund Information

Fund Name [Display]
This field displays the fund name.

Amount [Display]

This field displays the market value of the investment. Amount is
displayed with the currency of the holding.

Unit Held [Display]
This field displays the number of units held as on date.

Place Order
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Field Name Description
Switch Type [Mandatory, Drop-Down]
Select the Switch type. Options are:
e Amount
e Units
Amount/Units [Mandatory, Numeric, 15]

Type the amount or units to be switched.

To Funds [Mandatory, Drop down]
Select the fund to be bought from the drop-down list.

7. Select Place Order from the options. The system displays Switch Funds - Verify
screen.
OR
Select Back from the options to navigate to the previous screen.
OR
Select the Home from the options to navigate to the menu screen.
OR
Select the Exit from the options to exit from the application.
OR
Select the Menu from the options to return to the sub menu screen.
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Switch Funds — Verify

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Unit Holder:
000000001UHO001(Unit Holder 1 Cust 1)

Fund Name:
MY MUTUAL FUND222 'l

To Fund:
Commision Tracker Fund 7

Unit:
25.75

8. Select Confirm from the options. The system displays Switch Funds - Confirm screen.
ggect Change from the options to navigate to the previous screen.
ggect the Exit from the options to exit from the application.
ggect the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.
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Switch Funds — Confirm

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Alert!!

*Transaction with reference number
122560911486168 is in Accepted state.

Select the Home from the options to get back to the Menu screen.

OR
Select the Exit from the options to exit from the application.

OR
Select the View Messages from the options to view the messages.

OR
Select the Ok from the options. The initial Switch Funds screen is displayed.

OR
Select the Menu from the options to return to the sub menu screen

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 493



Order Status

56. Order Status

You may place several purchase orders across various AMCs. An order goes through
various stages of transfer i.e. placement, processing, allotment, authorization etc. This
option displays the status details of the placed order.

To view the order status

1. Log on to the Blackberry Mobile Banking application.

2. Select Mutual Funds > Order Status from the menu using up\down scroll keys and
select key. The system displays Order Status screen.

Order Status

| *2zBlackBerry

ORACL.E FLEXCUBE DIRECT BANKING

[——grder Status

22/08-2014 14:41:27 GMT +0530

Unit Holder*:
000000001UHO001(Unit Holder 1 Cust 1) ~

Transaction Ref. No.*: 1
34560007190]

Status*:

Allotted ¥

Filed Description

Field Name Description

Unit Holder [Mandatory, Drop down]
Select the name of the unit holder from the list.
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Order Status

Transaction Ref. [Mandatory,
No.

be viewed.

Alphanumeric, 16]

Type the transaction reference number for which order status is to

Status [Optional, Drop down]

Select the status for the search criteria from the drop-down list.

The options
[ ]
[ ]

are:
All

Allotted
Completed
Processed
Unprocessed
Authorized

Unauthorized

3. Select Submit from the options. The system displays order status details in the Order

Status screen.
OR

Select the Home from the options to navigate to the menu screen.

OR

Select the Exit from the options to exit from the application.

OR

Select the Menu from the options to return to the sub menu screen.
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e

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
W‘

27-01-2015 16:32:52 GMT +0530

Unit Holder:
000000001UH001(Unit Holder 1 Cust 1)

Fund Name:
Best Fund

Transaction Type:

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Transaction Amount:
9,856.00 INR

Status:
Allotted

Transaction Units:
101.000000

Units Applied:
0.000000

Reason (If not Allocated):
Qwerty
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*#zBlackBerry

Payment Details

Payment Mode:
Cash

Transfer Branch:
001

Transfer Account:
ASD123

Payment Amount:
2,136.00 GBP

Drawee Bank:

Filed Description

ORACLE FLEXCUBE DIRECT BANKING

Field Name Description
Transaction Details
Unit Holder [Display]
This field displays the name of the unit holder.
Fund Name [Display]

Transaction Type

Transaction
Amount

This field displays the fund id.

[Display]
This field displays the transaction type.

[Display]
This field displays the transaction amount.
The amount is displayed with the transaction currency.

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 497



Order Status

Field Name Description

Status [Display]
This field displays the status of the fund.

Transaction Units [Display]
This field displays the units of the transaction.

Units Applied [Display]
This field displays the number of units that you have applied for in
the order.

Reasons(If not [Display]

Allocated) This field displays the reasons if any, when the fund is not
allocated.

Payment Details

Payment Mode [Display]

This field displays the payment mode.

Transfer Branch [Display]
This field displays the bank branch.

Transfer Account [Display]
This field displays the account number used for transfer.
Account number is displayed in the Account Number — Branch
format.
Payment Amount [Display]
This field displays the amount of payment.
The amount is displayed with the currency.

Drawee Bank [Display]
This field displays the drawee bank.

4. Select the Home from the options to get back to the Menu screen.
geFTect the Menu from the options to return to the sub menu screen.
geFTect the Back from the options to navigate to the previous screen.
ggect the Exit from the options to exit from the application.
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57. Transaction Password Behavior

Transaction password is added security measure in mobile banking required for safer execution
of any transaction. When transaction password is configured for any transaction, then while
accessing that transaction, after selecting Confirm option on the verification screen, the system
asks for transaction password.

Following two kind of the transaction password can be configured for Mobile Banking as per
requirement:

e Random Transaction Password

e Transaction password

To perform the transaction for which transaction password is configured
1. Log on to the Blackberry Mobile Banking application.

2. Access any transaction for which transaction password is configured. (Below shown is for Pay
Bills transaction).

3. Select Transfer > Own Account Transfer icon from the menu using up/down arrow key and
Select key. The system displays Own Account Transfer screen.
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Own Account Transfer

ORACLE FLEXCUBE DIRECT BANKING
ORACLE FLEXCUBE DIRECT BANKING

“OWn Account Transfer

To Account*:

19-07-2011 12:00:49 GMT +0530
From Account*:

1~
Amount';

To Account*: |

ACC1 ¥ Narrative:

Amount*:

Field Description

Field Name Description

From Account [Mandatory, Drop down ]

Select the From Account as the source account for the own
account transfer.

To Account [Mandatory, Drop down]

Select the To Account as the destination account for the own
account transfer.

Amount [Mandatory, Numeric, 15]
Type the amount for the transfer.
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Field Name Description

Narrative [Optional, Alphanumeric, 35]
Type the narrative for the transaction.

4, Select the Submit from the options. The system displays Own Account Transfer Verify screen.
ggect the Home from the options to navigate to the menu screen.
ggect the Exit from the options to exit from the application.
ggect the Menu from the options to return to the sub menu screen.

Own Account Transfer Verify

19-07-2011 12:11:57 GMT +0530
From Account:
00100009004 001

To Account:
00100010605 001

Amount:
20.00 G&#

Narrative:
!

5. Select the Confirm from the Options. The system displays Transaction Initiation
Authentication screen.
OR
Select the Change from the options to navigate to the previous screen.
OR
Select the Exit from the options to exit from the application.
OR

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 501



Transaction Password Behavior

Select the Home from the options to navigate to the menu screen.
OR

Select the View Messages from the options to view the messages.
OR

Select the Menu from the options to return to the sub menu screen.

Transaction Initiation Authentication

ORACLE FLEXCUBE DIRECT BANKING
Transaction Initiation Authorisation
20-07-2011 17:22:21 GMT +0530

Transaction number :
27192

Transaction Pin :

|

Description

Field Name Description
Transaction [Mandatory, 20 ]
Password

Enter the transaction password.

Note: Transaction password section is displayed only if Transaction Password has been enabled
for that User type.

6. Select the Submit from the options. The system displays Own Account Transfer - Confirm
screen.
OR
Select the Exit from the options to exit from the application.
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OR

Select the Home from the options to navigate to the menu screen.
OR

Select the Menu from the options to return to the sub menu screen.

Own Account Transfer Confirm

ORACLE FLEXCUBE DIRECT BANKING
TTOWR Account Transfer confirm. |
19-07-2011 12:11:57 GMT +0530

From Account:
00100009004 001

To Account:
00100010605 001

Amount:
20.00 G&P

Narrative:

7. Select the Home from the options to get back to the Menu screen.
ggect the Exit from the options to exit from the application.
ggect the View Messages from the options to view the message.
geFTect the OK from the options. The initial Own Account Transfer screen is displayed.
OR

Select the Menu from the options to return to the sub menu screen.
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58. ATM and Branch Locator
This transaction allows you to view the address and the location of ATM/ branch location.

To view the location and address of the ATM and branch

1. Log on to the Blackberry Mobile Banking application.
2. Select Tools > Locate Us from the menu. The system displays ATM Branch Locator screen.

Branch/ATM Locator

P

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

W

Enter Location* :

Filed Description

Field Name Description

Enter location [Mandatory, Alphanumeric]
Type the location to view the address and location of the branch
IATM.
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3. Select View Address from the options. The system displays the address of the ATM/Branch.
OR
Select the Home from the options to navigate to the main menu screen.
OR
Select the Menu from the options to navigate to the menu screen.

Branch/ATM Locator

I

*2zBlackBerry

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
T Branch/ATM Address (

24-10-2014 14:20:54 GMT +0530

ORACLE FLEXCUBE DIRECT BANKING

Branch
\ Bank Futura-Branch 003
Needal Street London Greate Britain

Bank Futura -Branch 014

Needal Street London
Branch

Bank Futura -Branch 001 {
Needal Street London
Bank Futura- Branch 015

Neethle Street London Greate Britain
Branch

Bank Futura -Branch 013
Needal Street London

4. Select the Home from the option to get back to the Menu screen.
OR
Select the View Map from the options to navigate to the View Map screen.
OR
Select the Back option to return to the previous screen.
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Branch/ATM Locator

Eranch:Bank Futura Unit 1, Block A,
California USA USA

Branch:Bank & Description
oiortsine Unit 1, Block A, California USA USA Bank
California Futura

Jjusa usa

= Information

4

5. Select the Home option to get back to the Menu screen.
ggect the Back from the options to navigate to the previous screen.
geFTect the Exit option to exit from the application.
ggect the Satellite/Map to view the map in satellite /map view.
OR

Click Select button to view details in map view.
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59. Reminders

The Reminder functionality will enable users to register for reminders. Once a reminder is
registered the user will be able to view the reminder under the Reminder Schedule. The reminder
schedule will display all registered reminders i.e. reminders that are due on the current date and
also reminders that are due in the future.
To view the Reminders

1. Log on to the Blackberry Mobile Banking application.

2. Select Notifications > Reminders from the menu using up\down scroll keys and select key. The
system displays Reminders screen.

Reminders

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
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4,

Reminders

& Menu
v Add To Favorite
itch Application

Select Today, Week OR Month radio button to view reminder set for selected period.

Click the Submit from the options. The displays the set reminder in next screen as shown below.
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Reminders

ORACLE FLEXCUBE DIRECT BANKING

x Exit
26-04-2017 16:27:28 GMT +050 GMT +050

v ATG
v View

v Modify
4« Back
® Home
& Menu

Select Exit option to exit.
Select Back to navigate to the previous screen.

Select View to view that particular selected reminder. The system displays below Display screen.

© N o u

Select Modify/Delete options in order to modify or delete that selected reminder respectively.
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Reminders

X

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Subject :
Meeting

Description :
meeting

Frequency :
Daily

End Date :
30.05-2012 00:00:00
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59.2 Reminder Registration

Here, user can register reminders. Below shown is the initial screen for Reminder.

To register the Reminders
1. Log on to the Blackberry Mobile Banking application.

2. Select Notifications > Reminders from the menu using up\down scroll keys and select key. The
system displays Reminders screen.

Register Reminder

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

3. Select the Register option from the options, in order to register for reminders.
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Register Reminder

*#:BlackBerry

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

ORACLE FLEXCUBE DIRECT BANKING

Description :

22-10-2014 14:33:21 GMT +0530

Subject :
Frequency: *

Description : Dallyge

Start Date :

Frequency: * Select date

7Daily = End Date :
Select date

Start Date :

Field Description

Field Name Description

Subject [Mandatory, Alphanumeric, 50]

Enter the subject for the reminder.

Description [Optional, Alphanumeric, 100]

Enter the description for the reminder.
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Reminders

Frequency [Mandatory, Drop-Down]

Select the frequency with which the reminder should be generated
from the drop-down list.

The options are:

e One Time
e Dalily
o Weekly
e Monthly
e Annually
Start Date [Mandatory, Date Picker]
Enter the start date from which onwards the reminder should be
due.
End Date [Mandatory, Date Picker]

Enter the end on which the last reminder should be generated.

4, Enter the required information.

Select Register from the options. The system displays Confirm screen for the reminders, as

shown below.
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Reminders confirm

e

"z BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
Meeting Reminder
Alert!!

*Reminder Successfully Created 20-03-2014 ,

Iy Meeting Reminder
* =

End Date :
Select date

Reminders

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

22-10-2014 14:40:29 GMT +0530

Subject :
Meeting Reminder

Description :
Meeting Reminder

Frequency :
One Time

Start Date :
20-03-2014

End Date :
0.0 014

6. Select OK from the options. The system displays the initial Reminder screen.
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60. New Service Request

You can generate various service requests.

To create the New Service Request

Log on to the Blackberry Mobile Banking application.

2. Select Customer Services > New Service Request from the menu using up\down scroll
keys and select key. The system displays Service Request screen.

Service Request

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

rvice Reque:
22:11-2013 10:08:46 GMT +0530

Select Transaction:
Credit Card Hot Listing »

Field Description

Field Name Description

Select Transaction [Mandatory, Drop-Down]
Select the transaction from the drop-down.
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Select transaction from the list. Here it is shown for Credit Card Hot listing.

Click Submit. The Credit Catd Hot Listing screen is displayed.

Service Request

*:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING

20-10-2014 15:51:53 GMT +0530 |

Credit Card*:
XXXXXXXXXXXX0245 ~ ‘

reason for closing the account i

Fraud Suspected ¥

Specify Reason:
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*zBlackBerry

Specify Reason:
New Card Required*:
Yesuuiw

Mode of Delivery:

Courier ¥

User Reference:

|

ORACLE FLEXCUBE DIRECT BANKING

Field Description

New Service Request

Field Name Description
Credit Card [Mandatory, Drop-Down]
Select the credit card which needs to be hot-listed from the drop-
down list.
Reason for [Mandatory, Drop-Down]
closing the . . .
Select the reason for requesting the credit card to be hot-listed.
account

The options are:

Captured in Other Bank's ATM
Captured in Own Bank's ATM
Fraud Suspected

Lost

Stolen

Others
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Field Name

New Service Request

Description

Specify Reason

New Card
Required

Mode Of Delivery

User Reference

[Conditional, Alphanumeric, 35]

Enter the reason for service request.

This field is enabled and mandatory if Others option is selected in
the Reason for closing the account drop-down.

[Mandatory, Drop-Down]

Select the option, if a new card is required in place of the card
being hot-listed.

The options are:
e Yes

e NoO

[Conditional, Drop-Down]
Select the delivery options for the new card to be delivered.
The options are:

e Courier
e Branch

[Optional, Alphanumeric, 25]
Enter the user reference for future tracking.

Click Submit. The Credit Catd Hot Listing - Verify screen is displayed.
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Credit Catd Hot Listing - Verify

*2zBlackBerry

Credit Card:
6078243156780245

Reason:
Lost

New Card Required:
Yes

Mode of Delivery:
Courier

User Reference:

Field Description

ORACL E FLEXCUBE DIRECT BANKING

20-10-2014 16:16:59 GMT +0530

Field Name Description

Credit Card [Display]
This field displays the credit card number which needs to be hot-
listed.

Reason [Display]
This field displays the reason for which the card needs to be hot-
listed.
In case specific reason has been specified then the specific reason
should be displayed

New Card [Display]

Required

This field displays whether a new credit card is required or not.
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Field Name Description

Mode Of Delivery [Display]

This field displays the mode of delivery through which the new
card is to be delivered.

This field will be displayed only if the user has selected the New
Card Required option as Yes in the previous screen.

User Reference [Display]
This field displays the user reference as entered by the user.

This field will be displayed only if the user has entered any data in
this field, in the previous screen.

6. Click Confirm.
OR
Click Change to go to the initial Credit card Hot Listing screen.

Credit Card Hot Listing - Confirm

*zBlackBerry

ORACL € FLEXCUBE DIRECT BANKING

20-10-2014 16:16:59 GMT +0530

Credit Card:
6078243156780245

Reason:
Lost )

New Card Required:
Yes

Mode of Delivery:
Courier

User Reference:

7. Click OK to go to the initial Service Request screen. OR
Click Download to download the screen.
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61. View Service Request

This transaction enables you to view service request raised, along with the status and
other details of service request.

To access the Offers options
Log on to the client/application based Mobile Banking application.

2. Navigate to View Service Request

View Transaction

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ew NS on

18-11-2013 11;40:53 GMT +0530

Select Transaction*:
Cancel Pending Transfers Accepted 1 ¥

3. Select the transaction you want to view from the dropdown list

4, Click Submit. The system will display following View Transaction screen.
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View Transaction

*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ew ns. on

18-11-2013 11;42:18 GMT +0530

EBanking Reference No.:

Cancel Pending Transfers

Select Record*:
237561473284006 MUSTURETO02 Accepted *

Field Description

Field Name Description

EBanking Reference [Mandatory, Input]

No. Enter the reference number.
Select Record [Mandatory, Dropdown]
Select the record you want to view from the dropdown list.
5. Click View. The system will display transaction detailed screen.
OR

Click Change to change the data entered.
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
ew Transaction

19-13-2013 11:41:20 GMT +0530

Transaction:
Cancel Pending Transfers

E-Banking Reference No:
237561473284006 3

Status:
Accepted

Created By:
MUSTURETO02
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Created On:
23-10-2013 14:37:23 GMT +0530

Updated By:
MUSTURET02

Updated On:
23-10-2013 14:38:28 GMT +0530 I

Value Date:
05-06-2013

Host Reference Number:

Field Description

Field Name Description

EBanking Reference [Display]

No. This field displays the transaction reference number when
transaction was initiated.

Transaction [Display]
This field displays the name of transaction.

Status [Display]
This field displays the status of the transaction.

Created By [Display]

This field displays the name who has generated the
transaction.
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Created On [Display]
This field displays the date on which request has been
generated.

Updated By [Display]
This field displays the user name who updated the transaction.

Updated On [Display]
This field displays the date on which the transaction has been
updated.

6. Select the Home from the options to get back to the Menu screen.
OR

Select the Exit from the options to exit from the application.
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Offers

Offers

Location Based Offers:

Business user will be able to receive the offers from the bank based on their physical
location. Business user while on move will be able to get the offers available in the
specific geo location.

The system will be able to identify the user’s geo location using the GPS option available
in the user’s mobile phone. Location will be maintained in terms of latitude and longitude.
Based on the location identified, the offers available in the area will be identified and
displayed to the user.

The offers received can have hyperlinks to display more data. On clicking on an offer
that has more details, a separate screen external to the user’s login window / application
will be opened to display the details.

Personalized / Targeted Offers:

Targeted offers or advertisements relevant to the user will be displayed in Personalized
Offers section. These offers will be based on the user’s details and activity.

To access the Location Based Offers options

Log on to the client/application based Mobile Banking application.

Select Tools > Location Based offers from the menu. The system displays Location
Based offers screen.
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Location Based offers

*2zBlackBerry

https://10.184.134.158:8243/B001/inter... edge T..ul,

https://10.184.134.158:8243/B001/in... @

N

Offers ear e
Travel
@ | s : Take Holiday

Travel vou will treasure forever

Field Description

Field Name Description

Offers [Drop-Down ]
Select the offers from the drop-down.
The options are:

e Near Me : This option displays the offers available to
the user based on the user’s geographic location

e By Location: This option displays the list of locations
which maintained as part of day 0 to view the offers in
that location.

Category Name [Link]
Click this link to view the offers available under that category.
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1. Select Near Me/By Location option to view the offers available.
OR
Select Back from the options to display offers in different categories

2. Select Offers > Personalized offers from the menu. The system displays personalized
offers screen.

Personalized Offers

. & 3g

3. Click any of the offers to view it. The system will open that particular offer in a new
screen/browser page.
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63.1

Calculators

Calculators

Using calculators you can calculate the maturity amount for deposits made, amount
invested in savings plan etc. You can also search the foreign exchange rates and
calculate their eligibility for loans.

Calculators are available to existing logged in customers & prospects for the bank.

Deposit

Term Deposit Maturity calculator gives an indication to the user about the interest which
the user can earn and total value of deposit at maturity if a particular amount is invested
at the bank over a fixed period of time. The term deposit calculator allows a business
user to inquire the total maturity amount for the principal deposited.

To view Deposit Calculator:

Navigate through Tools > Deposit Calculator The system displays the deposit calculator
screen.

Deposit Calculator

e

*zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

Maturity Date:

I | i

Amount | wish to Invest*: Investment Period:

0 Year(s) v
Rate of Interest (%)*:

5

Choose*: 0 Month(s) »

* Investment Period

Maturity Date

0 Day(s) v
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Field Description

Field Name

Calculators

Description

Amount | wish to
Invest

Interest rate (%)

Choose

Investment Period

Years

Months

Days

Maturity Date

[Mandatory, Numeric, (1-15)]
Enter the total deposit principal amount with defaulted currency.

[Mandatory, Numeric, (1-5)]
Enter the interest rate for which the total amount is to calculated.
[Mandatory, Radio Button]

Select the appropriate option for selecting the maturity date.
The options are:

e Investment Period

e Maturity Date

[Mandatory, Drop-Down]
Select the tenure in terms of yeas for deposit.

[Mandatory Drop-Down]
Select the tenure in terms of months for deposit.

[Mandatory, Drop-Down]
Select the tenure in terms of days for deposit.

[Mandatory, Date picker]
Select maturity date.

Click the Calculate button. The system will display Deposit value at maturity, total

interest earned and annual percentage yield along with line graph of Total period vs Total

Amount.
OR

Click Reset button to clear the data.
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Deposit Calculator

e

ORACLE FLEXCUBE DIRECT BANKING il
ORACLE FLEXCUBE DIRECT BANKING

Deposits Results: “ Portfolio
Deposit value at maturity:
5,126.83 GBP

Total interest earned :
126.83 GBP

Total Amount(GBP)

Annual Percentage Yield :
5.0947 %

Portfolio 2014-04 2014-06 2014-08

Time Period

User Manual Oracle FLEXCUBE Direct Banking Blackberry Application Based Mobile Banking 531



Calculators

63.3 Savings Calculator

Saving Calculator gives you an indication about the interest earned and total value of
deposits at maturity for amounts deposited over a period of time at a particular frequency.
It also provides an option to know the regular savings which is required to be done to

achieve the target amount.

To view Savings Calculator:

1. Navigate through Tools > Savings Calculator. The system displays the Savings
calculator screen.

Savings calculator

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Savings calculator
| Want To*:
Save for attaining a target Goal »

Interest Rate*: )
5

Target Amount:

Initial Deposit Amount:
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING '
Regular Contribution Amount:

Frequency For Regular Contribution*: |
Annually ¥

Choose*:

® Tenure

End Date

Start Date*:
|Select date
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

End Date:

I

Tenure:

0 Year(s) v

6 Month(s) v

Field Description

Field Name Description

| Want To [Mandatory, Drop-Down]

Select the option to save for a target or to save a regular
contribution to get a sum at the maturity.

The options are:
e Save to attain a target Goal

e Save regularly and receive sum at maturity

Interest Rate [Mandatory, Numeric, (1-5)]
Enter the interest rate for which the total amount is to be
calculated.

Target Amount [Mandatory, Numeric, 15]

Enter the target amount to save for a goal.
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Field Name Description

Initial Deposit [Optional Numeric, 15]

Amount Enter the initial amount deposited.

Frequency For [Mandatory, Drop-Down]

Regular Select the frequency at which deposit will be made.

Contribution
The values available are:

o Weekly

e Fortnightly
e Monthly

e Quarterly
e Annually

e Only initial deposit amount.

Regular [Optional, Numeric, 15]
Contribution Enter the contribution amount to save.
Amount

This field is enabled only if Save regularly and receive sum at
maturity option is selected in | want to field.
Choose [Mandatory, Radio Button]

Select the appropriate option for which the investment will be
made.

The options are:

e Tenure
e End Date
Start Date [Mandatory, Date Picker]

Select the date for starting the calculation for savings.

End Date [Mandatory, Date Picker]
Select the end date for which the investment will be made.

Tenure

Years [Mandatory, Drop-Down]
Select the tenure in terms of yeas for which the investment will be
made.

Months [Mandatory Drop-Down]

Select the tenure in terms of months for which the investment will
be made.
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Field Name Description
Days [Mandatory, Drop-Down]
Select the tenure in terms of days for which the investment will be
made.
2. Click Calculate. The system displays result amount.

OR
Click Reset button to clear the data.

P

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

You should invest:
14,516.40 GBP Annually

For Tenure:
5 Years 5 Months 6 Days

To achieve a target of: 4
100,000.00 GBP

Total Interest Earned Is:
12,801.60 GBP

Portfolio
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*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Portfolio
100000

80000
60000

40000

Total Amount(GBP)

20000

2015 2017
Time Period

63.4 Foreign Exchange Calculator

Foreign Exchange Rate calculators enables provide you the option to calculate the
equivalent amount in a currency for the amount being sold in other currency for various
types of purpose like buying currency notes, buying travellers’ cheques, fund transfer.
The foreign exchange calculator provides the value of one currency in relation to another.

To view Foreign Exchange Calculator:

1. Navigate through Tools > Foreign Exchange Calculator. The system displays the
Foreign Exchange Calculators screen.
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*zBlackBerry

ORACL E FLEXCUBE DIRECT BANKING

20-10-2014 15:19:11 GMT +0530

| Want To:*

Buy Foreign currency notes ¥

Currency | Have: 3
GBP-Pound Sterling ¥

Amount*:
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*zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING
0

Buy Foreign currency notes ¥

Currency | Have:
GBP-Pound Sterling ¥

Amount*: |
1

Currency | Require:
USD-US Dollar »

* Terms and Conditions apply.Please refer to your local banker or branch for full details.

Field Description

Field Name Description

I want To [Mandatory, Drop-Down]
Select the purpose for conversion from the drop-down.
The options are:
e Buy Foreign currency notes
e Buy Travellers cheque
e Make Fund Transfer

Default value will be Buy Foreign currency notes

Currency | Have [Optional, Drop-Down]

Select the sell currency for which the exchange rate is to be
inquired from the drop-down.

Drop-down displays all the currencies available at FCDB for which
rates are maintained.
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Field Name Description

Amount [Mandatory, Numeric, 20,Six]
Enter the amount for which conversion is inquired.

Currency | require  [Optional, Drop-Down]

Select the buy currency for which the exchange rate is to be
inquired from the drop-down.

Drop-down displays all the currencies available at FCDB for which
rates are maintained.

2. Click Submit.
OR
Click Reset to reset the entered values.

Foreign Exchange Calculator

e

*#:BlackBerry

ORACLE FLEXCUBE DIRECT BANKING
Amount*:
1000

Currency | Require:
USD-US Dollar »

Exchange Rate 3
1000 GBP = 1490.000000 USD

1000 USD = 671.140940 GBP

Indicative Rate as on
20-10-2014 15:28:54

* Terms and Conditions apply.Please refer to your local banker o branch for full details.
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63.5 Loan Eligibility Calculator

The loan eligibility calculator allows a business user to compute the eligible amount for a
user for loan. The loan eligibility calculator should be available to the prospects as well
for existing logged in users.

To view Loan Eligibility Calculator:

1. Navigate through Tools > Loan Eligibility Calculator. The system displays the Loan
Eligibility Calculator screen.

Loan Eligibility Calculator

*#zBlackBerry

ORACLE FLEXCUBE DIRECT BANKING

Your Gross Monthly Income*:
Ongoing Monthly Expenses:
Tenure Of Loan (in Months)*:

Interest Rate*:

Field Description

Field Name Description

Your Gross [Mandatory, Numeric, (1-15), Two]

Monthly Income Enter Monthly income
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Field Name Description

Ongoing Monthly [Optional Numeric, (1-15), Two]
Expenses Enter monthly EMI.

Tenure of loan (in [Mandatory, Numeric, (1-30)]

Months) Enter tenure of the loans in months.
Default tenure: 12months — 360 months
Interest Rate [Mandatory, Numeric, (1-5), Two]
Enter Interest rate for which the eligibility is to be calculated
Default interest : 1%-25%
2. Click Calculate.
OR

Click Reset to reset the entered values.

Loan Eligibility Calculator

e

*z*BlackBerry
ORACLE FLEXCUBE DIRECT BANKING
35000

Tenure Of Loan (in Months)*:
18

Interest Rate*:
8 Fl

You are Eligible for a Loan of Amount
253,634.16 GBP

Your Monthly Installments will be
15,000.00 GBP
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